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3. Introduction 

3.1. PURPOSE 

The Desktop Client follows the life cycle of the Price It. Sell It, and Track It tools. Ship It and Preferences have 
been added and Price It, Sell It, and Track It have added functionality for logged on users. 

The focus of the new features is improved choice, ease of use for the end user, greater flexibility in configuration 
for co-brands, and ease of navigation. "'yuiauun 

3.2. SCOPE 

The Desktop Client replaces the functionality of the logged on web site (Wolverine). This specification covers 
Registration. Log On. Home. Preferences. Price It. Sell It, Ship It. and Track It. 

.kp^SS!. R ,i6nt Wi " !^ 0nfigur f b J e for use as Person al Shipper (targeted at SOHO customers and home 
users). Small Business Edition, and Enterprise Edition. 
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4. Common Features 

4.1. SECURITY 

1. Any page where potentially confidential information is eniered or transmitted will be secure, 

1.1. Log On 

1.2. Registration 

1.3. User Preferences 

1.4. Ship It pages 

4.2. APPLICATION PAGES 



iShip.com. 



(§) 4 1 Carrier Rates and Delivery Times 



Rates and Delivery Times: 

Choose Best Price or Fastest Delivery to highlight the rate you prefer. Click on a rate and view | Help ] 
your shipment summary below. To process your shipment, select a rale and then click Ship It. 
For more information about the Rate Grid, click More. 
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Shipping Charges: 



Shipment Info: 

I Chawie | 



Package Info: 
Click on the veKjIrf lirik to 



Sh ow R etail h 



lr.t..i: 



II o. of Packages: 1 
Origin: 



Package tt\\ 
Package tfl: 



ue w the package's summary Packayc W; 



iS hii) co in 
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Uestinalrun; 



Package #-1: 
Packaged: 



The Moon's 
Pios:*r. Wa '53350 
UriUe..i ?lslf* 



Shipping Options: 



(1 rop 0 If. 'Pickup: U / location 
llanrtllng Charges: \0% 
Ship Bate: T||ljR . 



Pickup Options 

tlclluray Options: Restore* 
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Illustration 1: Standard application page 



1. Applications will be displayed within a consistent framework consisting of: 
1.1. Border 
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1.2. The iShip logo will be displayed at the top left of the border. 

1.2.1. On supported browsers, when the user hovers over the iShip logo/a marketing message 
will appear, 

1.2.2. The marketing message will be a configurable item. 

1.3. Page Title 

1.3.1. The page title shall be the same as the title on the Navigation Bar. 

1.3.2. Each page shall include an appropriate meta tag. 

1.4. Application Navigation 

1.4.1. Navigation tabs will display at the top right of the application border. 

1.4.1.1. The tabs will include: 

1.4.1.1.1. MyiShip 

1.4.1.1.2. Price It 

1.4.1.1.3. Ship It 

1.4.1.1.4. Track It 

1.4.1.1.5. Sell It 

1.4.1.1.0. iicip 

1.4.1.1.7. Only applications available to the user shall appear on the menu 
bar. 

1.4.1.2. The application currently in use will be highlighted. 

1.4.2. The navigation menu for the current application will appear on the right of the application 
pages. 

1.4.2.1. Navigation menu items unavailable to the user will be grayed out. 

1.4.2.2. Log On or Log Off will appear on each application navigation menu. 

1.4.3. An "In Process" section on the navigation bar will include the first five shipments saved by 
the user in that application as pending items. 

1.5. At the bottom of the navigation bar will display: 

1.5.1. Link to having trouble page 

1.5.2. Link to questions or comments form 

1.5.3. TrustE logo 

1.5.3.1. The TrustE logo will link to the iShip.com privacy policy. 

1.6. The iShip.com copyright notice will be appear on the bottom of each page. 

1.7. Buttons 

1.7.1. Buttons will be displayed at the bottom right hand of the application page, within the 
border. 

2. The user will be able to navigate freely among application pages. 

2.1. If the user has entered enough information to view a particular application page, the page will be 

accessible via the right-hand navigation menu. 

2.1.1. If the user has not entered information allowing the user access to a particular application 
page, the item on the navigation menu will be grayed out. 

2.2. Selecting a navigation item outside of the application will cancel any unfinished activities within the 

application. 

2.2.1. Leaving an application will bring up an alert box notifying the user that he will lose all 
information entered. 

2.2.2. The alert box will allow the user to cancel and return to the current application. 

3. Application Start pages 

3.1. Selecting an application will bring the user to an application start page. 

3.1.1. Price It 

3.1.2. Ship It 

3.1.3. Preferences 
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3.1.4. Sell It 

3.2. The start page will show all data elements to be entered in that application. 

3.2.1. The user will be able to jump to any application page.from the start page. 

3.2.2. The user's entries will be displayed hard coded on the start page. 

3.2.3. Each section of each start page will include 

3.2.3.1. Change link 

3.2.3.1.1. The change link will take the user to the appropriate wizard page 
for that application section. 

3.2.3.2. Reset to defaults link 

3.2.3.2.1. The reset link will reset all data elements in the application section 
to the user's defaults. 

3.2.3.2.2. If no defaults are selected, the data elements will be left blank. 

3.3. If the user has preferences relevant to any field in the application, those defaults will be displayed 

3.4. The^user will always be able to return to the application start page from the application navigation 

3.4.1. The application start page will reflect additions and changes made by the user within the 
application. 

3.5. When the user has selected not to use the application start page, the first page of the application 

will display when the user selects the application. 
Field labels 

4.1. Required fields will be indicated with a Bold Blue label 

4.2. Non-required Tields will be indicated with a Black label 

4.3. For unsupported browsers, all fields required under some circumstances but not others will be 

denoted with a Bold Black label. 



4.3. BUTTON BEHAVIOR 

1. Cancel 

1.1. When a user is not logged in and the user clicks on Cancel: 

1.1.1. An alert box will notify the user that he will lose all information entered. 

1.1.2. The alert box will allow (he user to cancel and return lo the current application. 

1.1.2.1. If the user cancels, he will berelurned to his last location in the current 
application. 

1.1:2.2. If the user clicks OK. Ihe user will be sent lo the URL defined by the affiliate as 
the return on cancel page. 

1.1.2.2.1. IT mo lului n on cancel page has been defined, Ihe user will be 
relumed to the affiliate page from which he entered the site. 

1.1.2.2.2. If we are unable lo send the user to the referring page, when the 
user clicks on Cancel, the user will be returned to www.iship.com. 
1 .1 .2.2.2.1 . In supported browsers, the Cancel button will also 

warn the user thai clicking on the button will not take 
him to the page from which he entered Ihe site. 

1.2. When Ihe user is logged in and the user clicks on Cancel: 

1.2.1. An alert box will notify the user that he will lose all information entered. 

1.2.2. The alert box will allow Ihe user to cancel and return to the current application. 

1.2.2.1. If the user cancels, he will be returned to his last location in the current 
application. 

1 .2.2.2. If the user clicks OK. the user will be returned to the My iShip paae 

2. Next 

2.1. When the user clicks on Next, the page will validate all user information. 
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2.2. If all elements pass validation, the user will be taken to the next page in the wizard order. 

3. Back 

3.1. When the user clicks on Back, the user will be taken to the previous page in the wizard order. 

4. Done 

4.1. When the user clicks on Done, ihe user will be sent to the URL defined by the affiliate as the return 

on Done page. 

4.1.1. If no Return on Done page has been defined, the user will be returned to the affiliate page 
from which he entered Ihe site. 

4.1 .2. If we are unable to send Ihe user to the referring page, the user will be returned to 
wwwJship.com. 

4.2. When the user is logged in and the user clicks on Done, the user will be returned to the My iShip 

Welcome page. 

5. Close 

5.1. Supported browsers: When a dialog is opened in a new window, the Close button will close the 

window and return the user to his previous location. 

5.2. Unsupported browsers: When a dialog is opened into the existing window, the Close button will 

return the user to the previous page at his previous location. 

6. Save 

6.1. A pop-up window will be displayed: 







.._S.ave_P.acka a e 






Name: j Mom_Birlhday 
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Illustration 2: Save 

6.1.1. Text: Save <type of item> 

6.1.2. Nickname text box 

6.1.3. Store in Saved Packages? check box 

6.1.3.1. Yes: The shipment will be stored as a saved package. 

6.1.3.2. No: The shipment will be saved as a pending item. 

6.1.4. Bullous 

6.1.4.1. Save 

6.1.4.1.1. When the user saves as a pending item, the shipment will 

6.1.4.1.1.1. Be stored in the database. 

6.1.4.1.1.2. Be reported in the Pending tab of Track It history. 

6.1.4.1.1.3. Be displayed in the "In Process" section of the 
appropriale application's navigation bar. 

6.1.4.1.1.4. If the item was created in Price It, it will be 
displayed on the Price It navigation bar. 

6.1.4.1.1.5. If Ihe item was created in Ship It, it will be 
displayed on Ihe Ship It navigation bar. 

6.1.4.1.1.6. If Ihe item was created in Sell It, it will be 
displayed on the Sell It navigation bar. 

6.1.4.1.1.7. Only the first five saved items will be displayed in 
the In Process section. 
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0.1.4.1.2. 



Save 



If Ihe name already exisls when the user selects Save, an error 
message will be displayed: "You already have a shipment named 
<Nickname> Click Save to overwrite the existing shipment. OR 
Type a new name in the Nickname field." 



BEE 



(T) You already have a package named 
Mom Birthday. 

* Click Save to overwrite Iho existing 
package. 

. OR - 

• Type a new name in (he Name lield. 



_ SaveJEackaae, 



Name: j MomJDiilhrJay 
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Illustration 3: Save Error 
6.1.4.2. Close 

6.1.5. If Ihe name entered by the user matches a previously existing entry in the application an 
alert dialog will notify the user of the conflict. The user will be given the choice of 

6.1.6. OK: Overwrite the existing entry. 

6.1.7. Cancel: Return to the Save dialog box 

6.1.7.1. The focus will be given to the Name text box. 

7. Reset 

7.1. If there is stored information in the database for any field on the current page, the current 

information in the field will be replaced with the stored information. 

7.2. If there is not stored information in the database for a field, the entries in that field will be deleted. 

7.3. The user will be returned to the first field on the page. 

7.4. No information on any other page will be affected. 

8. Show Rates 

8.1. All package-level required information will be validated. 

8.2. Shipment-level options not entered will be populated with defaults. 

8.3. The Shipping Charges and Delivery Times page will be displayed. 

4.4. AFFILIATE CO-BRANDING 



2. 



render with all co-branding elements. 
Co-branding elements may include 

2.1. Affiliate navigation elements (lop and/or bottom) 

2.2. An affiliate logo 

2.3. Affiliate colors 

2.4. Affiliate fonts. 

2.5. Affiliate text: 

2.5.1 . The affiliate may change all references to "buyers" with a. word of their choice. 
The iShip.com logo will appear on every page. 

Affiliate co-branding will be controlled by the affiliate module of the Administration client. 
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4.5. HELP/FAQS 

1. Context sensitive help 

1.1. Each section on each page will have a Help link. 

1.2. The Help link will lead to an FAQ page directly related to the page section. 

1.3. Each FAQ page will link to further help information. 

2. Standard Help 

2.1. Clicking on Help on the top menu bar will take the user to a Help application. 

4.6. ERROR BEHAVIOR 

iShip.coiTL 



O Preferences • Account Information 



'?!!$ttf;l^ 



0 Ono or more required fields nro incomplete or invalid. Plonse cnlor or correct the 
required information. 



• The ZIP/Postal Code you entered is not valid 
Account Information: IShip Account Number: MX I 157 

LoiyK 



Itklfii 



User Name: 
Contact Name: 
Company: 
Street: 
Room/Floor: 
Department: 
City: 
Stale: 
ZIP Code: 
Telephone: 
E-mail Address: 



| Lory Ktell 




iShip com 



3535 Factoiia Blv.J SE 



Suite 501] 



Bellevue 



WA- Wasliinrjlnn jj 



(425)602-fl8'18 



|lory€yiship.com 

r Receive shippmij information uprlales. 
P Receive shipping notifications via e-mail. 




[l * * £! ! : iU*. JS. 0> *ji it_ 



Illustration 4: Error page 

1. Whun any page fails validation: 



CE2D 



1.1. On supported browsers, the application will place the focus on the first incomplete or incorrect field 

in the lab order. 

1.1.1. On supported browsers, any input field with errors will display with a changed background 
color. 

1.2. If any field is incomplete, the application will display an error message "One or more required field 

are incomplete. Please enter the required information:' 

1.2.1. On supported browsers, any incomplete input fields will display with a changed 
background color. 

1.2.2. If some fields are incomplete and some fields are invalid, the invalid error message shall 
take precedence over the incomplete error messages. 

1.3. If any field fails validation, the appropriate error message will be displayed. 
Error message format. 

2.1. Above the field with the error, a larger general error message will be displayed in red. 

2.2. One line below the general error message, a more specific error message will be displayed in red. 

i " 
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4.7. CITY, STATE, ZIP VALIDATION 

1. When the user enters a ZIP code in any postal code field, the city and state on future pages will be pre- 
populated based on the ZIP code. ^ 

1.1. If there is more than one possible city associated with the ZIP code, the city choices will be offered 

in a drop down list. 

1.2. The user will only be required to select a city when the city field is required. 

2. When the user enters a city and state but no ZIP code, the postal code field on future pages will be ore- 
populated based on the city and state. "J C|J ie 

2.1. If there is more than one possible ZIP code associated with the city and state, the ZIP code choices 

will be offered in a drop down list. 

2.2. The user will only be required to select a ZIP code when the postal code field is required. 

3. The availability of this option is configurable by the Administrator. 

4.8. RATING 
4.8.1. Preparation 

1. The user will be able to select items from a Saved Packages list, which will pre-populale all fields the 
user has populated for that Saved Package item. 

1.1. The Saved Package list will be accessible from the Application Start Pages of Price It, Sell It, and 

onlp It. 

1.2. The Saved Package list will be accessible from the Package pages of Price It, Sell It, and Ship It 

2. The elements listed here will be used in rating and shipping a package. Specific elements will be 
referred to in Price It, Sell It, and Ship It. 

3. From Postal code text box. 

Shipping ORIGIN: ^ , i 

ZIP Code: (98006 98125, for example Drop Off Locator 

NOTE: iShip.com currently supports packages shipped from the U.S. only. 
Illustration 5: From postal code 

3.1. The text box will allow the entry of a nine-digit U.S. Postal code, including dash. The dash and the 
last four numbers will be ignored. 

3.1.1. The label will be 

3.1.1.1. "ZIP Code:" if the user's address is within the U.S. 

3.1.1.2. "Postal Code* if the user's address is outside the U.S. 

3.1.2. If the user fails to enter a Postal code in the origin Postal code field: 

3.1.2.1. If a city and slate have been entered and we can determine the correct postal 
code, that postal code will be used. 

3.1.2.2. If we are unable to determine, the correct postal code, the user will receive the 
error message: 

3.1.2.2.1. If the user's address is within the U.S.: "Please enter a valid U S 
ZIP Code." 

3.1.2.2.2. If the user's address is outside the U.S.: "Please enter a valid 
Postal Code." 

3.1.3. Note text shall read: "Note: iShip.com currently supports packages shipped from the U S " 

4. Address Nickname text box (optional) and Find in Address Book link. 



i 



1 



CONFIDENTIAL 



Paye 12 of 110 



iShip Dosklop 



lShip.com, Inc. 



Shipping DESTINATION: 



Nickname: 
Country: 
City: 
i Slate: 



Address Book 



Help 1 



United Stales 






(Select One) 


Look up ZIP 



4.2.2. 



4.2.3. 



4.2.4. 



j z,p Code: I Look u p Cily 

Illustration 6: Shipping Destination 

4.1. Label will be "Nickname" 

4.2. User will enter nickname of an address and select "Find in Address Book" link. 

4.2.1 . If no nickname has been entered into the Nickname field, the Select Address View of the 
Address Book will be displayed! 

We will look up the nickname in the user's address book. 

4.2.2.1. The query will find all records with a nickname beginning with the user's entry 
in the nickname field. 7 

4.2.2.2. If no matching nicknames are found, the address book will display the closest 
alphabetical match to the user's entry. 

n4^ingt C he a qu e e i r 3 y f ° Und ' ^ ^ ^ ^ ^ displayed wilh a lisl of aN entries 

If the nickname is not found, an alert dialog box will appear: "Do you want to select an 
address from your address book?" 

4.2.4.1. The choices will be Yes and No 

4.2.4.2. If the user answers Yes. the Select Address View of the Address Book 
application will be shown. 

4.2.4.3. If the user answers No. the user will be returned to the Nickname field 
5. Destination Country drop-down list. 

5.1. The user will select a destination Country. 

5.1.1. The default will be United States. 

5.2. In supported browsers, the appropriate labels for that Country will be displayed 

5.2.1. City 

5.2.2. State or Province 
ZIP or Postal Code 

5.2.3.1. If for the selected country we do not validate for Postal Code, a blank Postal 
Code field will pass validation even if it is marked as a required field. 

5.2.3.2. If no Postal Code is entered when Postal Code is a required field, a disclaimer 
shall appear below the rate grid on the Shipping Charges and Delivery Times 
page: You did not enter a Postal Code. Depending on the actual Postal Code 
erf your shipment, your shipping charges may be higher than those displayed 

. d^ e ,iScou b n,r ked reqUired " "^'^ d6Pending ° n ^ re « uiremenls ° f lh * 
5.3. Look up ZIP Code link 

5.3.1. This option will appear for U.S. Destination addresses only. 

If the user enters a city and slate and selects the Look up ZIP Code link, the appropriate 
ZIP code will be automatically entered into the ZIP Code field. appropnaie 
5.3.2.1. If the link is selected and either the Cily or Slate fields are blank, an error 
message will appear: "Not enough information entered. Please enter a Cily 
and selecl a Slate and try again." y 



5.2.3. 



5.2.4. 



5.3.2. 
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5.3.2.2. if the City and State do not match, an error, message will appear: "The 
information you entered did not correlate to a valid city and state in our 
database. Please confirm that you are entering a valid city and try aqain " 
5.4. Look up City. Slate link 

5.4.1. This option will appear for U.S. Destination addresses only. 

5.4.2. If the user enters a ZIP code and selects the Look up City. State link, the appropriate city 
and state will be automatically entered into the City and State fields. 

5.4.2.1. If the link is selected and the ZIP Code field is blank, an error message will 
appear: Not enough information entered. Please enter a valid U S ZIP Code 
and try again." 

5.4.2.2. If the link is selected and the ZIP Code is invalid, an error message will appear 
The information you entered is not a valid ZIP code. Please enter a valid U S ' 
ZIP Code and try again." 

6. Business/residence radio buttons. 
The delivery address for 

my shipment Is a: ^ Business C Residence 

Illustration 7: Business/Residence choice. 

6.1. The user will select between business or residence radio buttons. 

6.1.1. The label will be "The delivery address for my shipment is a:" 

6.1.2. The default will be business. 

7. Shipment definition. 

7.1. The user will enter the number of packages traveling to the same destination. 



Number of packages in 
my shipment: 



MOTE: Enter a number greater than one for multiple packages . I HpIp 
going to the same address. 1 ~ L 



lllustration 8: Number of packages 

7.1.1. The label will be "Number of packages in my shipment:" 

7.1.2. The text box will allow entry of numbers 1 through 20. 

7.1.3. If a user enters an invalid amount, an error message will be displayed: "You may send a 
shipment of up to 20 packages. Please enter a number between 1 and 20 ' 

7.1.4. Default will be 1. 

7.1.5. AT RISK: Yellow Shipment processing. 
7.2. All llu; |Ku;ki.i(jos in Ihu tihlpmunl mu Ihu sumo. 

All the packages In my 

shipment are the same: r Yes No | He[f) j 

Illustration 9: Packages in shipment 

7.2.1. Default will be yes. 

1Z ' lf nn?r.Nho er ° f Pa u K 3905 in ? ie SNpmenl is greater lhan 1 and lhe P^^es in the shipment are 
not all the same, the user will see a package options screen for each additional package 
8. Package Weight and Type: 
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Package #2 weighs: 



I am using the following 
packaging: 



FT 



lbs. 



IT 



oz. 



Include the weight of all packing materials. You may use a weight 
estimate for shipments that weigh more than 150 pounds. 



HelpJ 




Other - indicate dimensions below 

Width Height 

in. Is" 



Length 
1 10 in 



in. 



r The packaging is irregular or is not standard 



Help 1 



Thevalue of the 
contents Is: 

I want to protect my shipment 
from earner loss or clainaae. 



Package Reference No.; 



$r 



NOrt: Most services automatically protect your shipment up to $W0 
However, USPS Priority Mail and Parcel Post do not have automatic 
protection. Some USPS services have no available Loss Protection. 



More options: 



► S!l!>v /VI y ap c ed Par ; ]< ago jDnJ iorjs 



8.1.2.2. 



Illustration 10: Package weight and type 

8.1. Nickname text field (optional) and "Find in Saved Packages" link. 

8.1.1. Label will be "Nickname" 

8.1.2. User will enter nickname of a saved package and select "Find in Saved Packages" link. 
8.1.2.1. We will look up the nickname in the user's saved packages. 

If the nickname is found, all package fields for the current record will be 
populated with the information in the selected saved package. 

8.1.2.2.1. The user will be returned to the Package Weight field. 

8.1.2.2.2. The query will find all records with a nickname beginning with the 
user's entry in the nickname field. 

If the nickname is not found, an alert dialog box will appear. 
8.1.2.3.1. The dialog box will read, "Do you want to select a package from 
your saved packages?" 

8.1.2.3.1.1. The choices will be Yes and No 

8.1 .2.3.1 .2. If the user answers Yes, the Saved Packages 
application will be shown. 

8.1.2.3.1.3. If the user answers No, the user will be returned to 
tlie Nickname field. 

8.2. Package-weight text fields. (Required) 
8.2.1. Weight Type drop box will contain: 

8.2.1.1. Pounds, ounces 



8.1.2.3. 



8.2.1.1.1. 



8.2.1.2. 
8.2.1.3. 
8.2.1.4. 



For supported browsers, a second ,, ounces ,, field will appear only 
when this item is selected. 

If the user enters a fractional number in the pounds 
text box, the ounces must be empty or zero. 
If the ounces text box is not empty or zero, the user 
will receive the error message: "Enter the weight in 
decimal pounds (3.5 pounds) or in pounds and 
ounces (3 pounds 8 ounces)." 



8.2.1.1.1.1. 



8.2.1.1.1.2. 



Grams 
Kilograms 

Default will be user preference. 
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8.2.1.4.1. If user has not selected a preference, default will be Pounds, 
Ounces. 

8.2.2. The weight text boxes will accept decimal fractions. 

8.2.3. The user's selection of a weight will determine the options shown on the service options 
page and the rates and services shown in the rate grid. 

8.2.4. If the user enters a weight too high for any supported Carrier, the user will receive an error 
message: "Your shipment weight exceeds the maximum allowed." 

8.2.4.1. The maximum weight allowed will be 750 pounds. 

8.2.5. When shipping large or heavy items, the user will be able to drill down through categories 
to select an item to be shipped. This selection will populate the weight and dimensions 
fields. 

8.2.6. The selection of a freightjtem will generate a cost associated with packaging that item. 

8.2.6.1. For Price It and Sell It, the seller may include this amount in the rate quote. 

8.2.6.2. In Ship It, the shipper may select to pay for packaging as part of the shipment 
cost. 

8.3. A package-type drop-down list. 

8.3.1. The label will be: "I am using the following packaging:" 

8.3.2. The packaging types will be: 

8.3.2.1. Carrier Letter 

8.3.2.1.1. For non-supported browsers, if Carrier Letter is selected, the 

length, width, and height dimensions fields will automatically be 
filled with the word "Letter". 

8.3.2.2. Carrier Box 

8.3.2.2.1. For non-supported browsers, if Carrier Box is selected, the length, 
width, and height dimensions fields will automatically be filled with" 
the word "Box". 

8.3.2.3. Carrier Pak 

8.3.2.3.1. For non-supported browsers, if Carrier Pak is selected, the length, 
width, and height dimensions fields will automatically be filled with 
the word "Pak". 

8.3.2.4. Carrier Tube 

8.3.2.4.1. For non-supported browsers, if Carrier Tube is selected, the 

length, width, and height dimensions fields will automatically be 
filled with the word "Tube". 

8.3.2.5. Other packaging 

8.3.2.5.1. If Other Packaging is selected, the user will be required to enter 
length, width, and height dimensions. 

8.3.2.5.2. Measurement type drop-down list. 

8.3.2.5.2.1. Inches 

8.3.2.5.2.2. Feet 

8.3.2.5.2.3. Centimeters 

8.3.2.5.2.4. Meiers 

8.3.2.5.2.5. Default will be user preference. 

8.3.2.5.2.6. If user has not selected a preference, default will be 
inches. 

8.3.3. When the user selects a package type from the drop down list, the appropriate package- 
type graphic will appear on the left under the field label. ' 

8.3.4. Package dimension text boxes for length, width, and height. 

8.3.4.1. For supported browsers, the length, width, and height fields will appear only 
when other packaging" is selected. 
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8.3.4.2. If possible when the user has selected Carrier Packaging, he will not be able to 
edit the text in the dimensions text box. 

8.3.4.3. If Other Packaging is selected and an integer is not entered in any of the 
dimensions text boxes, the user will receive the error message: "Your package 
dimensions are invalid. Please enter numbers in each of the length, width, and 
height fields." 

8.3.4.4. The user's selection of dimensions will determine the options shown on the 
service options page and the rates and services shown in the rate grid. 

8.3.4.5. The maximum dimension allowed will be 85 inches wide by 85 inches hiqh by 
15 feet long. 

8.3.4.5.1. If the user enters dimensions too large for any supported Carrier, 
the user will receive an error message: "Your shipment dimensions 
exceed the maximum allowed." 

8.3.5. If the user has selected Carrier Packaging, the maximum weight will be 1 50 pounds. 

8.3.5.1. If the user enters a weight of more than 1 50 pounds, he will receive the error 
message: "Your shipment weight exceeds the maximum for carrier-provided 
packaging. Please select Other Packaging and enter your item's dimensions. 

8.3.6. A "packaging is irregular or is not standard" check box. 

8.3.6.1. If the user selects this check box, the rate shown on the rate grid will include 
an. Additional Handling charge, if applicable. 

8.3.6.2. If the user selects Carrier packaging and selects this check box, the user will 
receive the error message: "If your packaging is not standard, please select 
"Other Packaging" and enter the dimensions into the Length, Width and 

. Height fields." 

8.4. Carrier Loss Protection 

8.4.1. A text box for entering the dollar amount of protection required. 

8.4.2. The label will read: "The value of the contents is:". 

8.4.3. The cost of the declared value service option will be applied to each rate shown on the 
rate grid. 

8.4.4. Standard validation for declared value will apply. 

8.4.4.1. If the user enters an amount disallowed for his package weight or dimensions, 
the user will receive the error message: "Your package's value exceeds the 
maximum allowed for your shipment. Please reduce, the package value. For 
more information, click the Learn More button." 

8.4.5. iShip will support currency amounts other than U.S. dollars. 

8.5. Package Reference Number 

8.5.1. A text box for entering the package-level reference number 

8.5.2. The label will read: "Package Reference No:" 

8.5.2.1. This label is configurable by the Administrator 

8.6. Hide/Show Advanced Package Options link 

8.6.1. When the user selects "Hide Advanced Package Options" 

8.6.1.1. The advanced package service options will be hidden. 

8.6.1.2. The link will change to "Show Advanced Package Options" 

8.6.2. When the user selects "Show Advanced Package Options" 

8.6.2.1. The advanced package service options will be displayed. 

8.6.2.2. The link will change to "Hide Advanced Package Options" 

8.6.3. Default will be Show Advanced Package Options (link narVie defaults to "Hide Advanced 
Package Options") 
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9. Advanced Package Options 



Delivery Notification;. 



f Verbal Confirmation [ Hein ) 

This option can only be used with UPS Next Day Eaily AM. The 
confirmation call will be made to the phone number you enter in the 
phone number field in your return address. 

r E-mail Notification I HelpJ 

E-mail notification of delivery requires an e-mail address on the return 
address page. 



r Delivery Confirmation 

This option can only be used with USPS services. 



[ Melt 



COD Amount: 
Service Options: 



sr 



f~ Cash only 



r Pioof nf Dtilivciy | |.| e |£ j 

This option can only be used with UPS sen/ices. Proof of Delivery 
responses are senl automatically after delivery. You may also require 
Ihe recipient's signature to be included on the response, 
r Adult Sifjnaluio f^ntiirrxi 



r 



■■lilit: l.l- 



'"iU.'h(-u: 



r CmlilitMl Mail 



^1 

I Ue!u I 



This option can only be used with USPS Prioiity Mail or Parcel Pos 
r Hulum Hucoipt | |.| e | 

This option can only bo used with USPS Express Mail, Certified Mall 
COD, and mail insured fur mo in than %GU GO. 



9.1.2. 
9.1.3. 
9.1.4. 



9.1.5. 



Illustration 1 1 : Advanced Package Options 

9.1. COD Amount text box 

9.1.1. The label will read "COD Amount" 

If selected, Ihe cost of COD will be applied to each rate shown on the rate grid. 
The COD option will only be available to packages with domestic destinations. 
COD will not be allowed if: 

9.1.4.1. Call Tag is selected. 

9.1.4.2. Delivery Without Signature is selected. 
Standard validation lor COD will apply. 

9.1.5.1. If the user enters an invalid amount or an amount greater than the maximum 
allowed COD amount, the user will receive an error message: "You have 
entered an invalid COD amount. Please enter a valid dollar amount. See Help 
for more information. " 

iShip will support currency amounts other than U.S. dollars. 

Selecting a COD amount will enable a Cash Only check box. 

9.2. Proof of Delivery (UPS) check box 

9.2.1. Selecting this check box will disable all carriers except UPS. 

If selected, the cost of Proof of Delivery will be applied to each rate shown on the rate 
grid. 

Selecting this check box for any package in the shipment will disable all non-UPS enabled 
service options for all additional packages in the shipment. 

9.2.3.1. If a user has previously selected a service option incompatible with UPS Proof 
of Delivery, the user will receive an error message: "Proof of Delivery is only 
allowed with UPS services. Please de-select non-UPS options and try again " 

J 



9.1,6. 
9.1.7. 



9.2.2. 



9.2.3. 
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9.2.4. Descriptive itsxt below Ihe check box will read: "This option can only be used with UPS 
services. Proof of Delivery responses are sent automatically after delivery. You may also 
require the recipient's signature to be included on the response." 

9.2.5. Selecting Proof of Delivery will enable an Adult Signature Required check box. 

9.2.5.1. Proof of Delivery must be selected if Adult Signature Required is selected. 

9.3. Call Tag (UPS) check box and text box 

9.3.1. Selecting this check box will disable all services except UPS Ground. 

9.3.2. The label for the text box will be "Merchandise Description" 

9.3.3. Selecting this check box for any package in the shipment will disable all non-UPS enabled 
service options for all additional packages in Ihe shipment. 

9.3.3.1. If a user has previously selected a service option incompatible with Call Tags, 
the user will receive an error message: "Call Tags are allowed only with UPS ' 
Ground service. Please de-select non-UPS options and try again." 

9.3.4. When Call Tag is selected, the pickup/drop off location drop box will not be displayed on 
the shipment options page. 

9.3.5. The Call Tag option will only be available on single-package shipments. • 

9.3.6. The Call Tag option will only be available for domestic packages. 

9.3.6.1. The Call Tag option will not be available if the origin or destination is Alaska or 
Hawaii. 

9.3.7. Descriptive text below Ihe check box will read: "This option can only be used with UPS 
Ground service." 

9.3.8. The availability of the Call Tag service option will be an Administrator-configurable item. 

9.4. Notification of Delivery check boxes 

9.4.1 . Verbal Confirmation of Delivery (UPS) check box 

9.4.1.1. Selecting this check box will disable all services except UPS Early AM. 

9.4.1.2. Selecting Hits check box for any package in the shipment will disable all non- 
UPS enabled service options for all additional packages in the shipment. 
9.4.1.2.1. If a user has previously selected a service option incompatible with 

Verbal Confirmation of Delivery or Next Day Air Early AM, the user 
will receive an error message: "Verbal Confirmation of Delivery is 
allowed only with UPS Next Day Air Early AM. Please de-select 
non-UPS options and Iry again." 

9.4.1.3. This service option will not appear for packages with international destinations. 

9.4.1.4. Descriptive text below the check box will read: "This option can only be used 
with UPS Next Day Air Early AM. The confirmation call will be made to the 
phone number you enter in Ihe phone number field in your return address." 

9.4.2. E-Muil Nutificiilion of Delivery chock box 

9.4.2.1. Descriptive text will read: "E-mail notification of delivery requires an o-mail 
address on the return address page." 

9.4.3. Delivery Confirmation (USPS) check box 

9.4.3.1. Descriptive text will read: "When this option is selected, appropriate USPS 
Delivery Confirmation charges will be applied to all USPS services " 

9.5. Certified Mail (USPS) check box 

9.5.1. Selecting this check box will disable all services except USPS Priority Mail and Parcel 
Post. 

9.5.2. Selecting this check box for any package in the shipment will disable all non-USPS 
enabled service options for all additional packages in the shipment. 

9.5.2.1 . If a user has previously selected a service option incompatible with Certified 
Mail, Ihe user will receive an error message: "Certified Mail is a USPS service 
Please de-select non-USPS options and Iry again." 

9.5.3. The Certified Mail option will only be available for domestic packages! 
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9.5.4. DescripliW.xt below the check box will read: "This option can only be used with USPS 
Priority Mail or Parcel Post." 

9.6. Return Receipt (USPS) check box 

9.6.1. Selecting this check box will disable all carriers except USPS. 

9.6.2. Selecting this check box for any package in the shipment will disable all non-USPS 
enabled service options for all additional packages in the shipment. 

9.6.2.1. If a user has previously selected a service option incompatible with Certified 
Mail, the user will receive an error message: "Return Receipt is a USPS 
service. Please de-select non-USPS options and try again." 

9.6.3. The Certified Mail option will only be available for domestic packages. 

9.6.4. Descriptive text below the check box will read: "This option can only be used with USPS 
Express Mail, Certified Mail. COD, and mail insured for more than $50.00." 

9.7. Registered mail 



+ 
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10. Shipping Options 



iShip.com. 



(§) 3 1 Shipping Options 



Q0 ^ W«Mp IfiM* \ I Help 



Ship dale: 
Delivery Options: 



W Delivery Deadline | H*^ ] 

If your shipment has lo be delivered on a certain dale, select the ^;f{Mfjuttu& 

•■ 1 • mmm 



Friday ]] 

s lo L 

dale below and Hie rate grid will reflect only That day. 



1 11/02/99 -Tuesday 3 



iiaa 



Compare the rates of 
these carriers: 



r Guaranteed Delivery 

When Guaranteed Delivery is selected, only services with 
guaranteed delivery options will be displayed on the rale grid. 

r Deliver Without Signature | He 

Checking this box authorizes FedEx to deliver your shipment 
without obtaining n signature 

I St'l I ,l||fl!Sf t)|»||v/(!iy Itlltl! j 

This option can only be used with UPS Next Day Air Early AM. 
Time must be before l2;GGpm (noon). Use of this option will void 
the delivery guarantee. 

1 9 30am J 

F Documents Only 
F Non -Dutiable 

rr /imoonNE 
1 EXPRESS^ 




■mm 



I UbIu 



mmwm 



17 Fedbf 

1 7 jsJSKraa. 



;• v ; .:;vt:> : ; ; i: 



My Drop Oft/Pickup 
location is: 



Show retail rates: 



NO IT;: Your shipping charges will be based on carriers' basic rates. If you 
have an account with custom rales, your actual shipping charges will be 
different horn those shown. 

|tvly location by calling the carrier for pickup _J 0 1 0 ILL 0 !i !■ 1 0 L I HeJli I 
If your Drop-Off/Pickup location is different for each carrier, go to Adva nced 
C Yes <• No 

Explanation about Relail Rates and what it means uoes here. [ Help | 
It will probably be two lines. 



^;:hV; ; ..;:■'.'n^■f'> l i ?» v W(S^l} i i. 
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Illustration 12: Shipping Options 
10.1. Ship Date 

10.1.1. The user will select a tlale from a drop down list. 

10.1.1.1. The drop down list will contain a list of the next seven calendar dates. 

10.1.1.1.1. If the time is earlier than the pickup deadline as defined in the 
user's preferences, user's local time, then the list will include the 
current date. 

10.1.1.1.2. If the time is earlier than the pickup deadline as defined in the 
user's preferences, user's local lime, then the list will not include 
the current date. 

10.1.1.2. If the user has not set a pickup deadline in preferences then the pickup 
deadline will be 5:00 PM. 

10.1.2. The label will be "Ship Date" 
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10.1.3. The Default will be today's elate. 

10.2. Delivery Deadline 

10.2.1. The user will select a dale from a drop down list. 

10.2.1.1. The dropdown will contain 14 entries beginning with the Ship Date plus one to 
plus 13 days. 

10.2.1.2. If same day services are available, then the list will begin with the current date. 

10.2.2. The label will be "Delivery Deadline:" 

10.2.3. Default will be No Preference 

10.2.4. The Delivery Deadline option will only be displayed if there is more than one available 
service for the shipment. 

10.2.5. When a delivery deadline is selected, only services with delivery dates on or before that 
dale will be displayed on the rale grid. 

10.3. Guaranteed delivery 

10.3.1. Check box for guaranteed delivery. 

10.3.2. When guaranteed delivery is selected, only services with guaranteed delivery options will 
be displayed. 

10.3.3. The guaranteed delivery option will only be displayed if guaranteed services are available 

10.3.4. The guaranteed delivery option will only be displayed if there is more than one service 
available for the shipment. 

10.3.5. The user's preference will be displayed by default. 

10.3.5.1. If the user has not defined a preference, No will be selected by default 

10.4. Deliver without Signature (FedEx) check box 

10.4.1. Selecting this check box will not disable any carriers or services. 

10.4.2. The option will appear for shipments sent to domestic destinations only. 

10.4.3. Descriptive text will read: "Checking this box authorizes FedEx to deliver your shipment 
without obtaining a signature." 

10.5. Earliest Delivery Time (UPS) text box 

10.5.1. Entering a lime in this field will disable all services except UPS Next Day Air Early AM. 

10.5.2. The lime entered must be before 12:00 p.m. 

10.5.3. Selecting this check box for any package in the shipment will disable all non-UPS enabled 
service options for all additional packages in the shipment. 

10.5.3.1. If a user has previously selected a service option incompatible with Earliest 

Delivery Time or the UPS Next Day Air Early AM service, the user will receive 
an error message: "Earliest Delivery Time can only be used with UPS Next 
Day Air Early AM. Please de-select non-UPS service options and try again " 

10.5.4. Descriptive text below the check box will read: "This option can only be used with UPS 

V f M - Ti " ie " ,USl bG bef0re 12:00 PM ( Noon )- Use ° f °P>i°n will void 
the delivery guarantee. 

10.6. Documents Only check box 

10.6.1. This option will be available to shipments sent to International destinations only. 

10.6.2. The user's preference will be displayed by default. 

10.6.2.1. If the user has not defined a preference, the box will be unchecked by default 

10.7. Non-Dutiable check box 

10.7.1. This option will be available to shipments sent to International destinations only. 

10.7.2. The user's preference will be displayed by default. 

10.7.2.1. If the user has not defined a preference, the box will be unchecked by default 

10.8. Select Your Carriers 

10.8.1. Each supported Carrier that supports the weight, dimensions, and options entered by the 
user shall be represented by that Carrier's logo. 
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10.8.1.1. n me user has selected carrier preferences, only the Carriers selected in 
preferences shall be displayed. ' 

10.8.1.1.1. The Administrator's selection of Carriers shall override the user's 
selection. 

10.8.1.2. If no preferred Carriers are available for the selected shipment, non-preferred 
Carriers will be displayed. 

10.8.1.2.1. At no time shall. Carriers disallowed by the Administrator be 
displayed. 

10.8.2. The Carriers shall appear in the order determined by the Administrator. 

10.8.2.1. If no preference has been established, the Carriers shall appear in alphabetical 
order. 

10.8.3. The logos shall be links to Carrier pitch pages. 

10.8.4. The Select Your Carriers option will display only if more than one carrier is available for 
the shipment. 

10.8.5. There will be a checkbox next to each Carrier name 

10.8.5.1. When the user checks a Carrier, thai Carrier's services will be displayed in the 
rate grid. 

10.8.5.2. If the user's service options exclude all a Carrier's services, then the Carrier 
will not be displayed in the rate grid. 

10.8.5.3. All available Carriers will be selected by default. 

10.8.6. At least one Carrier must be selected. 

10.8.7. The descriptive text beneath the carrier logos shall reflect what rates the user will be 
displayed. 

10.8.7.1. For users without custom rates, the descriptive text underneath the carriers' 
logos shall read: "Note: Your shipping charges will be based on carriers' basic 
rates. If you have an account with custom rates, your actual shipping charges 
may be different than those shown." 

10.8.7.2. For user's with custom rates, the descriptive text will read: "Note: Your 
shipping charges will be based on <Account Name>'s contract rates." 

10.9. Select Your Drop Off/Pickup Location 

10.9.1. An Origin ZIP code text box. 

10.9.1.1. The default will be the user's preference. 

10.9.1.2. If a user preference is not defined, the default will be the Ship From ZIP code. 

10.9.2. A site type drop down list (Required) 

10.9.2.1 . If the user has selected drop off location preferences, the drop off location 
selected in preferences shall be displayed by default. 

10.9.2.2. If the user lias not selected a drop off location in preferences, the default 
selection will be "(Select One)". 

10.9.2.3. When the user selects a location from the drop down list, that site type will be 
used to determine the rates and services shown on the rate grid for all 
Carriers. 

1 0.9.2.4. The Select your Drop Off/Pickup Location option will display only if more than 
one location is available for the shipment. 

10.9.2.5. The site type drop down lists will contain appropriate locations for the available 
Carriers: 

10.9.2.5.1. "A drop box or carrier self-service station" 
10.9.2.5.1.1. Available for small parcel carriers only. 

10.9.2.5.2. "A carrier-operated shipping counter" 
10.9.2.5.2.1. Available for small parcel carriers only. 

10.9.2.5.3. "My location by calling the carrier for pickup" 
10.9.2.5.3.1. Available for small parcel carriers only. 
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10.9.2.5.4. "My location through scheduled pickup" 
10.9.2,5.4.1. Available for small parcel carriers only. 

10.9.2.5.5. My local Mail Boxes, Elc. store 

10.9.2.5.5.1. Available for UPS and FedEx only. 

10.9.2.5.5.2. When MBE is selected, MBE Corporate Internet 
rates will be shown. 

10.9.2.5.6. "My location by arranging for pickup" 

10.9.2.5.6.1. Available for Yellow only 

10.9.2.5.6.2. When this option is available, a note shall appear: 
"Click the Learn More button to find out more about 
arranging for pickup." 

10.9.3. An Advanced link 

1 0.9.3.1 . When the user selects the Advanced link, the Advanced Locations page will 
appear. 

10.9.3.2. When the user selects site types from the Advanced page and clicks on Save 
the site type drop down list will read "Advanced Drop Off/Pickup Locations". 

10.9.3.3. When Ihu usur hns selected Advanced site types, the site type selected for 
each Carrier will determine the rates and services shown in the rate arid for 
that Carrier. 

10.9.3.3.1. The Advanced button and the associated notes will only appear if 
more than one carrier is available. 

10.9.4. Drop Off Locator 
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i Previous [1-10 ] 



DropiOfT Locator f 

; LocationTypei'jDrop box or carrier self sen/ice stations jJ- :: Carrii^| Airborne jj V©-! 

Only show locations where today's deadline has hot yet passed; ^''^ 



Airborne 
(425) 602-1111 

Airborne 
(425) 602-2222 

.Airborne 
(425) 555-1234 

.-irborne 
(425)555-5673 

Airborne 
(425) 555-9101 

Arbor ne 
(425) 555-1121 

.%bor ne 
(425) 555-3141 

Ah bor ne 
(425) 555-51 6t 

Airborne 
(425)555-9202 

Ah borne 
(425) 555-1222 



Drop Box 
.4:30 pin 

Drop Box 
6:00 pm 

Drop Box 
6:00 pin 

Drop Box 
6:00 pin- 
Drop Box 
4:30 pin 

Drop Box 
4:30 pin 

Drop Box 
5.00 pm 

Drop Box 
6:00 pin 

Drop Box 
4:30 pin 

Drop Box 
4:30 pin 



till FactoriaBivclSE 
Bellevue, WA 98006 

12020 Coal Creek Pkwy 
Newcastle, WA98Q1 2 

3650 131 si Ave SE. 
Bellevue ,VVA 98005 

11100 Se 8th 
Bellevue, WA 98005 

I IOnoihAve NE 
Bellevue ,WA 98005 

1 309 I I 4 Ih SE 
Bellevue, WA 98005 

■13216 SE 32nd Sh eet 
Bellevue ,WA 98005 

32511SlhAveSE 
Bellevue, WA 93005 

3326 ISOIhAve SE 
Bellevue, WA 98005 

9725 SE 36th 

M e» cer I slcind , WA 98009 



Newport Tov.er 

P-l Level Loading Dock 

Bellevue Galeway 

By phone near pr k g garage 

110-AJriurn Place Bklg 
Pkg Elev Lobby P5 Lobby 

Belliield Business Park 
PrkgLotof 1309 Building 

Ah borne Express 
Next lo front door 

Belle view Park 
Parking Lot 

Boeing-Bldg 7-349 
Outside front of bklg 

Globe Bldg 

West drive ll im entrance 



lustration 1 3: Drop Off Locator 

10.9.4.1. In supported browsers, the drop off locator will appear in a modal window. 

10.9.4.2. Each drop off location type available for the current shipment will be displayed 
as a link on the page. 

10.9.4.2.1. Enterprise locations 

10.9.4.2.2. Drop box or carrier self-service stations 

10.9.4.2.3. Carrier-operated shipping counters 

10.9.4.2.4. Mail Boxes Etc. stores 

10.9.4.3. When the user selects a link, the locations available for that drop off location 
type and area will be listed. 

10.9.4.3.1. The list will include all drop off locations with a ZIP code matching 
the first three digits of the origin ZIP code. 
The list will include a maximum of 20 drop off locations 
10.9.4.3.2.1. If more than 20 drop off locations match the query a 
next link will take the user to the next 20 drop off 
locations and and a back link will take the user to 
the previous 20 drop off locations. 
10.9.4.3.3. The list will include: 

10.9.4.3.3.1. Name of location 

10.9.4.3.3.2. Address of location 

10.9.4.3.3.3. Phone number of location 



10.9.4.3.2. 
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10.9.4.3.3.4. Drop off deadline of location 

10.9.4.3.3.5. Carriers accepted at the location 

10.9.4.3.3.6. Comments 

10.9.4.4. Buttons 
10.9.4.4.1. Close 

10.9.4.5. The drop off locator will interact with mapping software to show the user the 
drop off location closest to him. 

10.9.4.6. The drop off locator will integrate with rating, allowing the user to dynamically 
select a shipping location. 

10.10.Pickup Options (freight only) 

Flights or stairs Ihe Item I ■ . 

must bo cnrricd at pickup : I 

r My location has a loading dock. 
, F Pickup al my location requires an appointment. 

■ ll your location lias chsr acteiisiics which require additional labor, 
| tl.oie m v,- bo ,ii> e-in diarrie Click the More button for more 
» information. Ih»l p 

Illustration 14: Freight pickup options 

10.10.1. Origin address city, state, zip. 

10.10.1.1. The State and ZIP will be hard coded based on the selected origin ZIP code. 

10.10.1.2. The City will be hard coded if there is one choice of city for the selected oriqin 
ZIP code. 

1 0.1 0.1 .3. The City will be a drop-down list if there is more than one choice of city for the 
selected origin ZIP code. 

10.10.1.3.1. The default will be the user's origin city as defined in the user's 
address preferences. 

10.10.1.3.1.1. If the selected origin ZIP code does not match the 
user's city preference, the preference will be 
ignored. 

10.10.1.3.2. If the user does not have an origin city selected in preferences, the 
default will be "(Select One)". 

10.10.2. Origin address business and residence radio buttons. 

10.10.2.1. The default will be the user's origin address business/residence selection as 
defined in the user's address preferences. 

10.10.2.2. If the user has not defined an origin address, the Business radio button will be 
selected by default. 

10.10.3. Flight of stairs text box (required). 

10.10.3.1. The default will be the origin address flights of stairs as defined in the user's 
address preferences. 

10.10.3.2. If the user has not defined flights of stairs in preferences, no entry will be made 
by default. 

10.10.3.3. The text box will accept integers between 0 and 99. 

10.10.3.4. If the pickup location is al Ihe user's location and no entry is made into the 
flights of stairs text box, the user will receive the error message: "Please enter 
the number of flights of stairs the agent must carry your item. If your location 
has an elevator available large enough to hold your item, enter "CT here." 

10.10.3.5. When the flights of stairs entry is greater than "1" and pickup is al the user's 
location, rating shall include appropriate stair carry charges for all supported 
freight carriers. 

10.10.4. Loading dock check box. 
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10.10.4.1. The default will be the loading dock selection as defined in the user's address 
preferences. 

10.10.4.2. If the user has not defined loading dock in preferences, the check box will be 
unselected by default. 

10.10.4.3. When loading dock is selected, flights of stairs will be disabled. 
10.10.4.3.1. If the user has entered 1 or more flights of stairs, a message will 

be displayed "Flights of stairs must be 0. If you wish Ihe carrier to 
deliver your shipment lip or down stairs, you may not select 
"loading dock". 

10.10.5. Appointment Required 

10.10.5.1. The field label shall be "Pickup at my location requires an appointment." 

10.10.5.2. The default will be the appointment required selection as defined in the user's 
address preferences 

10.10.5.3. If Ihe user has not defined appointment required in preferences, the box will be 
checked by default. 

10.10.6. If the "appointment required" check box is not selected, the "loading dock" check box is 
selected, the number of stairs is 0, and the address is a business, Ihe Yellow specialized 
pickup charges will not be included in the rale. 

10.10.7. The Pickup Options section will appear on the Shipping Options page only when the 
package's weight and/or dimensions meet or exceed the minimum rating requirements for 
supported freight carriers. 

10.11. Delivery Options (freight only) 

Flights of stairs the item ! , ! 

must be carried at deliv ery: 

r My location lias a loading dock 
F Pickup at my location requires an appointment. 

If your location has characteristics winch requite additional labor, 
Iheie may be an extra clvaige. Click (lie More button for more 
information. Hel p 

Illustration 15: Freight delivery options 

10.11.1. Flight of stairs text box (required). 

10.11.1.1. No entry will be made by default. 

10.11.1.2. The text box will accept integers between 0 and 99. 

10.11.2. Loading dock check box. 
1 0.1 1.2. 1. The check box will be unselected by default. 

10.11.3. Appointment Required check box 

10.11.3.1. The field label shall be "Delivery to this location requires an appointment." 

10.11.3.2. The box will be checked by default. 

10.11.4. If the "appointment required" check box is not selected, the "loading dock" check box is 
selected, the number of stairs is 0, and the address is a business, the Yellow specialized 
delivery charges will not be included in the rate. 

10.11.5. The Delivery Options section will appear only when the package's weight and/or 
dimensions meet or exceed the minimum rating requirements for supported freight 
Carriers. 

10.1 2. Handling Charges 
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Add labor or materials 
fees to my shipping 
j charge: 



$ 



% of shipping charges and/or 
. fixed amount 



You will see the tolal of carrier shipping charges plus your 
handling charges. 



Llelu 



Illustration 16: Handling Charges 

10.12.1. A text box for a percentage amount. 

10.12.1.1. The entered percentage will be applied to each rate shown on the rate grid 
when retail rates are displayed. 

10.12.1.2. The default will be the handling charge percentage as defined in the user's 
preferences. 

10.12.1.3. If the user has not defined a handling charge percentage, the box will be blank 
by default. 

10.12.2. A text box for a fixed amount. 

10.12.2.1. The entered dollar amount will be added to each rate shown on the rate grid 
wlmn rolnil rains am displayed. 

10.12.2.2. The default will be the handling charge fix amount as defined in the user's 
preferences. 

10.12.2.3. If the user has not defined a handling charge fixed amount, the box will be 
blank by default. 

10.12.3. If the user enters both a percentage amount and a fixed amount, the percentage will be 
applied and the fixed amount will be added to the total. 
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11. Shipping Addresses 

iShip.com 



® 1 1 Shipping Addresses 



Return address: 

I Change \ 



Destinallon address: 



Lory Krelt 
iShip com 

35 35 Fatloria Blvd. SE 
Floor 5 

Bellevije. WA 99006 
(4 25) 602-4848 
loiy@iship.com 



Nickname: 

Contact Name: 

Company: 

Slreot: 

Floor/Room: 

Department: 

Country: 

City: 

State/Province: 
ZIP/Postal Code: 
Telephone: 
Fax: 

E-mail Address: 
Address Type: 



BEsler 



Boris Ester 



I VV'^lkintj Rain 



13120 122nd Ave NE 



Suite 200 



|UmledS 



Hales 



~3 



I Ellensburg 



|WA- Washington j] L^LU-IULIE 
1 98926-9980 
|{425) 555-1133 



[(■125) 555-1100 



| best er£§walkingrain. com 

<? Business C Residence 

r Add this address lo my Address Book 




E-mail notification: 



If you provide an E-mail Address, we will notify the recipient and 
up lo two others thai a package has been sent. You can include 
a bnef message lo be sent with the E-mail. 

Name: E-mail addres s: 

w1 I John Jadwin | iohnj025@lhis email com 

"2 | Sarah Lewis 



mm-- 



|sarah01©email.com 



Message: 



~1 




Package Information: Description: 



Reference No.: 



"21 BlffisSe 
J 



i turn: 



;;«!li(n; i 



Illustration 17: Shipping Addresses 
11.1. Return Address 

11.1.1. If the return address is being populated from the user's preferences: 

11.1.1.1. The return address shall be hard-coded. 

11.1.1.2. There will be a Change link. 

11.1.1.2.1. The availability of the ability to change the return address shall be 
an administrator configurable item. 

11.1.1.3. Selecting the Change link will take the user to'a Change Return Address page 

11.1.2. If insufficient return address information is stored in the users preferences the ChanoP 
Return Address Page shall be displayed prior to the Shipping Addresses page 9 

1 1 ' 1 ' 2 ' 1 ' default^ U,iS 35 my defaUU letUm acJdress " check box sha " be checked by 
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11.1.3. Address Informalion displayed: 

11.1.3.1. Contact Name (required) 

11.1.3.1.1. If the carrier requires a company name and no company name is 
entered, the Contact Name will be entered into the Company 
Name field in the database. 

11.1.3.2. Company Name 

1 1 .1 .3.3. Street (Address 1 ) (required) 

11.1.3.4. Room/Floor (Address 2) 

11.1.3.5. Department (Address 3) 

11.1.3.6. City 

11.1.3.7. State 

11.1.3.8. ZIP Code (required) 

1 1 .1 .3.9. Telephone (required) 

11.1.3.10. Fax 

11.1.3.11. E-mail address 

11.2. Destinalion Address 

11.2.1. Find in Address Book link (see Common Rcq. #4.8.1.4) 

11.2.2. Save in Address Book check box 

11.2.2.1. Checking this box will save the address in the Address Book (see Common 
Req. #7.1.2.9). 

11.2.3. Address Information collected: 

11.2.3.1. Address Nickname text box (see Common Req. #4.8.1.4) 

1 1 .2.3.2. Contact Name (required) 

11.2.3.2.1. If the carrier requires a company name and no company name is 
entered, the Contact Name will be entered into the Company 
Name field in the database. 

11.2.3.3. Company Name 

11.2.3.4. Street (Address 1) (required) 

1 1 .2.3.5. Room/Floor (Address 2) 
. 1 1 .2.3.6. Department (Address 3) 

11.2.3.7. City (see Common Req. #4.7) 

11.2.3.8. State or Province (see Common Req, #4.7) 

11.2.3.9. ZIP or Postal Code (required) 

11.2.3.10. Telephone (required) 

11.2.3.11. Fax 

11.2.3.12. E-mail address 

11.3. E-mail notification 

11.3.1. Fields: 

11.3.1.1. Two text boxes for names 

11.3.1.2. Two text boxes for e-mail addresses 

1 1 .3.1 .3. Memo box for message text. 

11.3.2. If any e-mail address is included on the page, when the shipment is manifested, the 
"shipment has been sent" e-mail shall be sent to all e-mail addresses on this page. 

1 1 .4. Description of goods message box 

11.4.1. A Browse button shall allow the user to browse the enterprise's product database. 

1 1 .4.1 .1 . The availability of this feature shall be configurable by the Administrator. 

11.5. Shipment Reference number 

11.5.1. Shipment Reference No. text box 



+ 
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11.5.2. Shown for Lmerprise and multi-user accounts only 

11.5.3. The label will be configurable by the Administrator. 
12. Change Return Address 

12.1. Find in Address Book link (see Common Req. //4.8.1 A) 

12.2. Save in Address Book check box 

12.2.1. Checking this box will save the address in the Address Book (see Common Reo 
#7.1.2.9). 

12.3. Make this my default return address check box 

12.3.1. If this box is checked, the address information entered shall be saved as the user's default 
return address in preferences. 

12.4. Address information collected: 

12.4.1. Contact Name (required) 

12.4.1.1. If the carrier requires a company name and no company name is entered, the 
Contact Name will be entered into the Company Name field in the database. 

12.4.2. Company Name 

12.4.3. SlrRGl (Address 1) (required) 

12.4.4. Uoom/l loor (Address 2) 

12.4.5. Department (Address 3) 

12.4.6. City 

12.4.7. State 

12.4.8. ZIP Code (required) 

12.4.9. Telephone (required) 

12.4.10. E-mail address 
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13. Payment 

iShip.com 



©Payment 



Confirm your shipment: 



S«vicc IJPS Ground 

Suvicu Options; 



W.30 
t .35 



Shipmcnl: ?fb 3or 

io- * ir <r 

Lott proleclion. HSO 



Rtrfuin Attthcns: Jin Sliip 
iShip com 

3535 Fecloiia Olvd SE 
FUir 5 

fjtftlcvuo WA 90OUS 
pms^irlrtp coin 

UOt I : Tomortfy your shipmenl. chcl. the tlocK bullon or If,? correspond* tg Itt.k »*» 



ncftliimtitin: Dione Moon 
M.lne Fruit 
1?0ro 101 st Ave ME 
S.rie '3i)0 

EBenjIxiig WAGOgi'ii 
Umied SI oles 
(509) 555-9728 



KM 



Payment type: 



Third Party 
billing address: 



|BiII Tlmd Paily 



| iSliip.com 



C.irrlor Account No.: |l234 5678 9101 2345 
Contact Name: | Lory E. Krell 
Company: 
Address: 
noorn/Floor 
Department: 
City: 

Stiilc/Province; 
ZiP/Poslal Code: 
Telephone: 



|3G35 Facloria Blvd SE 
|Floor5 " 



iDellevue 

|WA Wa-slmnjtoi. j 

|'?80Jj& 

| (425) 602- WO 



Dv shi f >i>in.! you. packagt wrth iShip com you agiee to el Terms ot Service specified by 
•Ship com and UPS. 

When you click Finish, the above UPS account will be charged $7.32. 




Illustration 18: Payment 

13.1. The Payment page will be displayed when the user selects Print 

13.2. Payment amount: Total charges 

13.2.1. Shipment amount will be displayed in red. 

13.3. Warning: "Your account will be charged for the <tolal payment amounl> when you select Finish. 

13.4. If there is a choice of payment type, payment type drop down list: 

13.4.1. Select One 

13.4.2. Carrier account 

13.4.3. Credit Card 

13.4.4. Bill Collect 

13.4.5. Third Party Billing 

13.5. If there is no choice of payment type, the payment type will display hard coded. 

13.6. If payment is not allowed at the lime of printing, this page will be skipped. 

13.7. When the payment type is selected, the appropriate fields will display: 

13.7.1. Carrier account 

13.7.1.1. Carrier name 

13.7.1.2. Pickup deadline 

13.7.2. Credit Card 

13.7.2.1. First Name 

13.7.2.2. Last Name 
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13.7.2.3. credit card number 

13.7.2.4. Credil card expiration dale 

13.7.2.5. Company Name 

13.7.2.6. Street (Address 1) 

1 3.7.2.7. Room/Floor (Address 2) 

13.7.2.8. Department (Address 3) 

13.7.2.9. City 

13.7.2.10. State 

13.7.2.11. ZIP Code 

13.7.2.12. Telephone 

13.7.2.13. E-mai! address 

13.7.2.14. A list of acceptable credit cards will be displayed on the page. 

13.7.3. Bill Collect 

13.7.3.1. Carrier Account No. 

13.7.4. Bill Third Party 

13.7.4.1. Carrier Account No. 

13.7.4.2. Contact Name 

1 3.7.4.3. Company Name 

13.7.4.4. Street (Address 1) 

13.7.4.5. Room/Floor (Address 2) 

1 3.7.4.6. Department (Address 3) 

13.7.4.7. City 

13.7.4.8. Stale 

13.7.4.9. ZIP Code 

13.7.4.10. Telephone 

13.8. Drop off locator (see Common Req. // 4.8.1 .10.9.4). 

13.9. Text of instructions of what to do next 

13.9.1. TBD. 

13.10. Bullons: 

13.10.1. Back 

13.10.2. Done 

13.10.3. Finish 

13.10.4. Cancel 
14. Advanced Locations page 

14.1. The Advanced Locations page will be displayed when the user selects the Advanced Locations 
link from the Shipping Options page. 

14.2. Each selected by the user in the Carriers section of Preferences will include a site type drop down 
list. ' K 

14.2.1. Each Carrier not selected by the user will appear with the words "(not selected") 
underneath it. 

14.2.2. Only Carriers available to Ihe user and selected by the Administrator will appear in the list. 

14.2.3. The user will be required to select a drop off location type ror each selected Carrier. 

14.3. Descriptive lext: "If you will use Ihe same Drop-Off/Pickup Option regardless of which carrier you 
select, click Close to return to the main Shipping Options page. Click Save to Save your selections 
and return to the main Shipping Options page." 

14.4. Buttons 

14.4.1. Save 

14.4.2. Close 
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4.8.2. Shipping Charges and Delivery Times 

iShip.com. 



0 Carrier Rates and Delivery Times 



0 ;WyfctojH Hie Jt I Shfptt] Tr^dNtf I Selltt | M«fp 



Rales and Delivery Times: 

Choose Best Price or Fasle?! Oeliv ;c highligM the rate you prefer. Click on a rate and view 
your shipment summary below. To prccess your shipment, select a rale and Ihen click Ship II. 
For more information about the Rate Grid, click More. 



.j) iSlii|i 0|ituni/t:i: (7 Cunt Pii .r 



T UPS 



fRI I. SAT I MOM .1 TUB I M 
12N0V99 1 13NOV99 1 15NOVS9 1 ieN0VQ9 1 teNOV99 1 22 NOV99 




Package Info: 
Clkk on the v.ei.jht link to 
view the packages sum.ne.ry. ™ ~ 



Shipping Options: 
I 'M i *< rirj? | 



l»i op Olf.Vtckup: My location 

Handling Ct targes: !9*> 

Ship Dale: THUR - ll.'lltf!? 



Pickup Options: 
Udivav Options: 



3. 



Illustration 19: Shipping Charges and Delivery Times 

1. The rale grid will display nil available services by carrier. 

2. The grid will display delivery dates across the top and carriers and services down the side. 

2.1. The rate for each service will appear in the cell where the appropriate delivery date and service 

intersect. 

2.2. Delivery dale columns will be determined by the available services. 

2.3. If a service's delivery time spans dates, the highlight for the service will span delivery date columns. 

The Price II and Ship It rale grids (Standard Grid) will display the days of the week and the dales of the 
expected delivery. 

The Sell It rate grid (Sell It Grid) will display number of days from shipment to delivery (Next Dav 
Second Day, etc.). 

Radio buttons for Best Price and Fastest Delivery will control the appearance of the grid. 

5.1. The radio buttons will default to the user's preference. 

5.2. If the user has not selected a preference, the default selection will be Best Price. 

5.3. If Best Price is selected: 
5.3.1. When the carrier is rolled up, the best price for that carrier will display in the roll bar. 

! 1 _ 
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5.3.2. When the ccrrier is rolled down, the best price for that carrier will be highlighted. 

5.3.3. The best price for all displayed carriers will be distinctly highlighted. 
5.4. If Fastest Delivery is selected: 

5.4.1. When the carrier is rolled up. the fastest service for that carrier will display in the roll bar. 

5.4.2. When the carrier is rolled down, the fastest service for that carrier will be highlighted. 

5.4.3. The fastest service for all displayed carriers will be distinctly highlighted. 
Each carrier may be independently rolled up or rolled down by the user. 

6.1. When the carrier is rolled up: 

6.1.1. The selected service name will appear in the roll bar. 

6.1.2. The selected service price will appear.in the appropriate cell in the rate grid. 

6.1.3. The selected service is either: 

6.1.3.1. The Carrier's Best Price or Fastest Delivery, depending on the setting of Ihe 
Oesl Pnce/l-aslesl Delivery radio bullous, or 

6.1.3.2. If the user has clicked on a service for that carrier, that service will become the 
selected service for thai Carrier. 

G.2. When Ihe carrier is rolled down: 

6.2.1. The carrier name will appear on its own row above Ihe list of services for that carrier. 

6.2.2. Each of the carrier's available services for Ihe shipment will display on its own line. 

6.2.3. The delivery time for Ihe service will display next to Ihe name of Ihe service. 
6.3. By default, Ihe rate grid will display rolled up. 

6.3.1 . The user's preferred carrier will always display rolled down. 
iShip optimizer 

7.1. The optimized price will display with an iShip optimizer logo next to it. 

7.2. If Best Price is selected. Ihe optimized price will be the overall best price on Ihe rate grid 

7 ' 2 ' 1 ' or'cTer 0 ' ^ PriCeS ^ ^ PriC6, " ien lhe r ° llowin 9 ,ules wili a PP'y in Ihe listed 

7 ' 2AA ' wiMwin erViCe ' S USerS preferred Carrier ' ,he P referr ed carrier's service 

7.2.1.2. If one service is faster, then Ihe service with the fastest delivery time will win. 

7.2.1.3. If one service is guaranteed and the others are not. the guaranteed service will 

win. 

7.2.1.4. If one service has tracking and the others do not, the tracked service will win. 

7.2.1.5. If none of Ihe above apply, all tied services will display the optimized icon 

7.3. If Fastest Delivery is selected, the optimized price will be Ihe overall fastest delivery on the rale arid 
7 •> If two ! - ----- a ■ 

order 



7.3.1. If two or more prices lie for Fastest Delivery, then (he following rules will apply in the listed 



7.3.1.1. If one service is from the user's preferred carrier, the preferred carrier's service 
will win. 

7.3.1.2. If one service has a lower price, then the service with the lowest price will win. 

7.3.1.3. If one service is guaranteed and the others are not, the guaranteed service will 

win. 

7.3.1.4. If one service has tracking and the others do not. the tracked service will win. 

7.3.1 .5. If none of Ihe above apply, all tied services will display the optimized icon 
7.4. The optimized price will be determined from the user's preferences. 

Carrier information 

8.1. The carrier names on the rate grid will be links to Carrier pitch pages. 
Service information 

9.1 . The service names on the rale grid will be links to Ihe Carrier pilch pages. 

9.2. The display will jump to the information about the selected service. 



1 ! _ iShip.com, Inc. 

10. Delivery Deadline 

10.1. If a delivery deadline has been selected, a "show all dates" link will appear next to the last date 
shown on the rate grid. 

10.1.1. Selecting this button will expand the rate grid to show all available delivery dates. 

10.1.2. The "show all dates" link will not be displayed on the Sell It Shipping Charges grid. 

11. Disclaimers 

11.1. Disclaimers will appear directly below the rate grid in a distinctive color. 

11.2. When "Regular pickup from my location" is selected, the disclaimer shall read: "Rates shown are 
published rales for account holders. If you don't have a carrier account, your rates may be higher." 

11.3. When no postal code is entered for an international destination that requires a postal code, a 
disclaimer shall be displayed. (See Common Reg. #4.8.1 .5.2.3.2) 

12. Summary Information 

12.1. Each section of summary information except for Charges will have a Change link. 
12.1.1. Pressing the change link will take the user to the appropriate edit page. 

12.1.1.1. Shipment Info:. The Prepare Your Shipping Estimate page, with the focus on 
the first origin address field. 

12.1.1.2. Package Info: The Package Info page, with the focus on the package weight 
field. 

12.1.1.3. Shipping Options: The Shipping Options page, with the focus on the Ship Date 
field. 

12.2. Shipment Charges: 



Shipping Charges: Service UPS Ground * 5.55 Show Retail Rates 

Service Options: 1 0% Handling Fee $ .5fi 

Loss Protection: Protection for '$150 $ .4l> 

; Total: $ 6.57 

Illustration 20: Shipping Charges 

12.2.1. Service, name of service, cost of service 

12.2.2. Service options, cost of service options 

12.2.3. Total charges, total cost of service and options 

12.2.4. Link to Retail or Standard Rales 

12.2.4.1. The link will only appear when: 

1 2.2.4.1 .1 . The user has retail rates available and/or 

12.2.4.1.2. The user has selected handling charges. 

12.2.4.1.3. The link will never appear on the Buyer's Sell It page. 

12.2.4.2. Standard rates display the prices the user will pay for services. 

12.2.4.3. Retail rates display the prices the user's customer will pay for services. 

12.2.4.3.1. If the user's account has retail rates available, those rates will be 
displayed when retail rates are selected. 

12.2.4.3.2. If the user has selected handling charges, the handling charges 
will be added to the rates. 

12.2.4.4. If Standard rates arc currently being displayed, the link will be to retail rales. 

12.2.4.5. If Retail rates are currently being displayed, the link will be to standard rates. 
12.2.4.C. Price It and Ship It will default to Standard Rates. 

1 2.2.4.7. Sell It will default to Retail Rales. 
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12.3. Shipment Info: 



, Shipment Info: 

! f Change ] 



Ho. of Packages: t Destination: . The Moon's 

Origin: iShip.com Prosser, VVA 99350 

Believue, WA 98006 United States 



Illustration 21: Summary of Shipment Info 

12.3.1. Number of packages 

12.3.2. Origin Address: 

12.3.2.1. Origin Nickname, Contact Name, or Company Name, if available. 
12.3.2.1.1. In Ship It, this field will be a link to complete origin address 

information for the shipment. 

12.3.2.2. Origin City, State, ZIP 

12.3.3. Destination Address 

12.3.3.1. Destination Nickname, Contact Name, or Company Name, if available. 
12.3.3,1.1. In Ship It, this field will be a link to complete destination address 

information for the shipment. 

12.3.3.2. Destination City, if known 

12.3.3.3. Destination State or Province, if known 

12.3.3.4. Destination ZIP or Postal Code, if known 

12.3.3.5. Destination Country 
12.4. Package Info 

12.4.1. If there is one package in the shipment or if all packages in the shipment are the same: 

Shipment Info: j Ho. of Packages: I Destination: The Moon's ' 

[Ltoie] | Origin: r3hi,^om Prosser, VVA 99350 

j Believue, WA 98006 United Stales 

Illustration 22: Summary of Package Info (single package) 

12.4.1.1. Weight 

12.4.1.2. Packaging Type 

12.4.1.3. Dimensions 

12.4.1.4. Loss Protection amount, if available 

12.4.1.4.1. Loss protection is only included in Buyer's Rale Grid in Sell It 

when Buyer's selection of loss protection amount is greater to or 
equal to Seller's selection of loss protection amount. 

12.4. 1. f>. Can Amounl. ir ;iv;iil;iblo 

12.4.1.G. Proof of Delivery, if available 

12.4.1.7. Call Tag, if available 

12.4.1.8. Delivery Notification, if available 

12.4.1.8.1. Verbal Confirmation 

12.4.1.8.2. USPS Del. Confirmation 

12.4.1.8.3. E-Mail Notification 

12.4.1.9. Certified Mail, if available 

12.4.1.10. Return Receipt, if available 

12.4.1.11. Registered Mail, if available 
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12.4.2. If there is We than one package in the shipment ancft packages in the shipment are 

not the same: 



'SMip.corn. Inc. 



Package Info: 

Click on the weight link to 
view the package's summary. 



Packaged: 
Packaged: 
Package #3: 



Letter 
2 lb. 2oz. 
Letter 



Package M: 
Packaged: 



Letter 
2 lb. 



Ilustration 23: Summary of Package Info (multiple packages) 

12.4.2.1 . The Nickname of each package will be displayed as a link. 
12.4.2.1.1. If ihe nickname is not available, the weight will be displayed 

12.4.2.2. In supported browsers, the package link will take the user to a pop-up window 
displaying the information for lhat package. 



1$ Packaoe Information HHH 


1 01 23 4 5 01 


Weinlit: 


21b. 2oz. 


Packaging Type; 


My ov\n 


Dimensions: 


1 0" x .T x 5" 


Lass Pmlcctlon: 


Yes, f 1 50 


Del. notification 


USPS Confirmation 


Service Charge: 


*3.12 


Service Options: 


1 .31 


Total: 


*3.70 

Chancie 







Illustration 24: Package Summary 

. 12.4.2.2.1. 
12.4.2.2.2. 



12.4.2.2.3. 
12.4.2.2.4. 
12.4.2.2.5. 
12.4.2.2.6. 
12.4.2.2.7. 



12.4.2.2.8. 
12.4.2.2.9. 
12.4.2.2.10. 



12.4.2.2.11. 
12.4.2.2.12. 
12.4.2.2.13. 



Links to all other packages in the shipment 
A Change button 

12.4.2.2.2.1. The Change button will take the user to the package 

info page for Ihe selected package. 
A Close button 
Weight 

Packaging Type 
Dimensions 

Loss Protection amount, if available 

12.4.2.2.7.1. Loss protection is only included in Buyer's Rate Grid 
in Sell It when Buyer's selection of loss protection 
amount is greater to or equal to Seller's selection of 
loss protection amount. 

COD Amount, if available 

Proof of Delivery, if available 

Delivery Notification, if available 

12.4.2.2.10.1. Verbal Confirmation 

12.4.2.2.10.2. USPS Del. Confirmation 

12.4.2.2.10.3. E-Mail Notification 
Certified Mail, if available 
Return Receipt, if available 
Registered Mail, if available 



12.4.2.2.14. Service Charge 
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1^.4.2.2.15. Service Options Charge 
12.4.2.2.16. Total Charges 
12.5. Shipping Options (not included in Buyer's Rate Grid in Sell U application) 

Shipping Options: j Drop OfMMokup: My location Pickup Options: - 

I Chang e l I "anillimj aiorfjos: 10% Drfiwciyf Optimise Residence 

! Ship Date: THUR - I |/| \&2 



llustration 25: Shipping Options 

12.5.1. Ship Date 

12.5.2. Delivery Deadline, if selected 

12.5.3. Guaranteed Delivery, if selected 

12.5.4. Delivery without signature, if selected 

12.5.5. Earliest Delivery Times, if selected 

12.5.6. Drop off/Pickup selection, if selected 

12.5.7. Pickup Options, if selected 

12.5.7.1. Origin address business/residence selection 

12.5.7.2. Number of flights of stairs 

12.5.7.3. Loading dock availability 

1 2.5.7.4. Appointment required selection 

12.5.8. Delivery options 

12.5.8.1. Origin address business/residence selection 

12.5.8.2. Number of flights of stairs 

1 2.5.8.3. Loading dock availability 

12.5.8.4. Appointment required selection 

12.5.9. Handling charges, when available 

12.5.9.1. Percentage amount 

12.5.9.2. Fixed amount 

13. Inactive carriers link 

13 ' 1 ' !!n^^^ bV USGr in preferences or ^ shipping options is not available, a link 

shall be displayed: Why are some carriers not available?" 

13.2. This link shall take the user to an Inactive Carriers FAQ. 

14. Inactive services link 

UA ' ™m\ce^ available carrier is not available, a link shall be displayed: "Why are some 

14.2. This link shall take the user to an Inactive Services FAQ. 

15. E-Mail this Quote link 

15.1. When selected, the user will be taken to an E-Mail This Quote form. 

15.1.1. If no service is selected on the rale grid, an error message will appear: "Please click on a 
rate on the rale grid. The selected service will be used to generate your quote." 

15.2. The form will include: 

15.2.1. Text: "You can e-mail this shipping quote to up to three e-mail recipients. Fill in the 
information below and then click on Submit. 0 

15.2.2. Text box for Name (required) 

15.2.3. Text box for e-mail address (required) 

15.2.3.1. Standard e-mail address validation shall apply. 

15.2.4. Two additional text boxes for Name 

15.2.5. Two additional text boxes for e-mail address 

15.2.5.1. Standard e-mail address validation shall apply 
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15.2.6. Text box for Message 

15.2.7. Quote 

15.2.7.1. Origin City, State, ZIP 

1 5.2.7.2. Destination City, if known 

1 5.2.7.3. Destination State or Province, if known 

1 5.2.7.4. Destination ZIP or Postal Code, if known 

15.2.7.5. Destination Country 

1 5.2.7.6. Number of packages 

1 5.2.7.7. Service, name of service, cost of service 

1 5.2.7.8. Service options, cost of service options 

1 5.2.7.9. Total charges, total cost of service and options 

15.2.8. Send button 

15.2.8.1. If no name or e-mail address is entered, an error message will appear- "Please 
enter a name and e-mail address. The Shipping Quote and your Message will 
be sent to the e-mail addresses you specify. 

15.2.8.2. When Send is selected: 

15.2.8.2.1. The Quote and Message text will be sent to the designated e-mail 
addresses. 

1 5.2.8.2.2. An alert box will appear with the text: "Your Quote has been sent". 

15.2.8.2.2.1. The alert box will include an "OK" button. 

15.2.8.2.2.2. When OK is pressed, the user will be returned to the 
Shipping Charges page. 

15.2.9. Close button 

4.9. LIST BEHAVIOR 

1. Lists will show a configurable number of rows (chunk) on one page. 

1 1 " Sayed'on Tepsge^ ^ ™ ^ ^ ^ ^ Ws ' iSl * 8 C ° mP ' ete ° hUnk Wi " be 
1.2. If more rows are available than the chunk size, links to the rest of the rows will appear. 

1.2.1. If the list being displayed does not begin with the first row, a Previous link will be 
displayed. 

1.2.1.1. Selecting the Previous link will take the user to a list beginning with the chunk 
prior to the current first displayed address. 

1.2.1.2. If fewer than the chunk size are available when the user clicks Previous the 
first chunk will be displayed. 

1.2.1.3. ir no earlier rows are available when the user clicks Previous, an alert box will 
be displayed: "You are at the beginning of your <name of dialogs" 

1.2.2. If the list being displayed does not end with the last row, a Next link will be displayed. 

1.2.2.1. Selecting the Next link will lake the user to a list of rows beginning with the 
chunk after the current last displayed address. 

1:2.2.2. If fewer than the chunk size are available when the user clicks Next the last 
chunk will be displayed. 

1 .2.2.3. If no later rows are available when the user clicks Next, an alert box will be 
displayed: "You are at the end of your <name of dialog>." 

2. The closest match will appear at the top of Ihe list as a highlighted entry 
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iShip.com. 




Rows grealer than the best match will be displayed up to the chunk 
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5. Registration 



5.1. REGISTRATION 



5.1.1. General 

1 . The registralion pages will have the following buttons, each of which will follow 

1.1. Next 

1.2. Back 

1.3. Cancel 
14. Reset 



common button behavior. 



©0 ® 




5.1.2. Requirements 

iShip.com. 



0 Before You Sign Up... 



In order to use iShip.com, you will need the following: 

. - User Requirements: 

Your own e-mail address. 

• Shipping must originate wilhin Hie United Stales. Mote 

— Brows er_Requ i rem.cn is :„. 

' Minimum: IE 4.01 or belter or Netscape 4.00 or belter. 
Best Experience: IE 5 or better or Nelscape-4.5 or better. 

• Javascript must be turned on. More 

■ Your browser -oust be set to accept Cookies. More 

...To.Printa..UPS..Certine(J.SIiippiiiQ. Label; 

Your own si;<-digit UPS account number. Mote 

• A laser printer capable of printing at leasl 300 dots per inch. More 

(We do nol currently support Macintosh browsers lor printing shipping labels.) 

MOTE: Alter you enter your UPS account number, iShip.com must activate w rjU( 
account tor electronic shipping Vou will be notified by e-mail when you can mini 
shipping lab elf from your account. 

Please. Note: 

By registering and logging on to iShip.com you agree to the following iShip enm 
Terms and Conditions 



My Whip | H«lp 

iShip Rtfgijtr.itijn 






Illustration 27: Registration requirements 

1. When the user selects Register, the user will be taken to the Requirements paqe 

2. Buttons: 
2.1. Back 
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2.2. Next 

2.3. Cancel 



iShtp.com. Inc. 



5.1.3. Address Information 



1. When the user selects Next from the Requirements page, the user will be taken to the Address 
Information form. 



iShip.com. 



® Contact Information 



00 0®"^^ !' Ita,p ' 

V ..:k;,r-^;y^ <Ship Registration. 



_Nam cjand Address: 

Enter your Full Name the way you want it to appear on your package shipping label-, 
iohip.com will se nd shippi ng and tracking messages to the e-mail address you provide. 
Contact N<ime: 



Lory Kretl 



i3hip.com 



3535 Fact oi ia Blvd. 



E-mail Address: [ lory@iship.com 

Your return address should not be a P.O. Box unless you intend to only ship with Ihe 
UoPS. Packages shipped with other carriers cannot be returned to P.O. Boxes. 
Company: 
Street 

Floor/Room: 
Department: 
City: 
State: 
Zip Code: 
Telephone: 



Floors 



Bellevue 



WA- Washington ^ 



9803-1- 1111 



(509) 786-1712 



iShip corn currently supports shipping from U.S. domestic addresses to 
mote than 200 countries. 




I (^EESM .'-t'-w 

Illustration 28: Registration Address 

1.1. Registration will not be available to Enterprise customers. 

1.1.1. Enterprise end users will have user names and passwords assiqned to 
Enterprise administrator. 

1.1.2. Enterprise customers will be assigned a user name separate from their 

1.1.2.1. User names must be unique within the enlerprise domain. 

1.2. The user will be able to select Register from: 

1.2.1. The Corporate Home page. 

1.2.2. The Logon page. 

2. User will receive notification that we support U.S. origin shipping only. 
2.1. Only users with U.S. domestic addresses may register. 

3. The user will be prompted to enter the following information: 



them by the 
e-mail address. 
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3.1. General information 

3.1.1. Contacl Name (required) 

3.1.2. E-Mail Address (required) 

3.1.2.1. Only one account per e-mail address will be allowed. 

3.1.2.2. If a user enters an e-mai! address that is already in the iShip system an error 
message will be displayed: "This e-mail address already has an iShip account 

t l lease use another e-mail address or click on Password Recovery to have a 
new password e-mailed to you." 

3.2. Address 

3.2.1. Company Name 

3.2.2. Street (Address I) 

3.2.3. Room/Floor (Address 2) 

3.2.4. Department (Address 3) 

3.2.5. City (See Common Req.//4.7) 

3.2.6. State (See Common Req.// 4.7) 

3.2.7. Look up ZIP Code link (see Common Req. // 4.8.1.5.3) 

3.2.8. ZIP Code (required) 

3.2.9. Look up City, State link (see Common Req. U 4.8.1 .5.4) 

3.2.10. Telephone 

4 ' Km^ C ° nlinUe ff0m AddrGSS lnformalion form « lhe user wi " be <aken lo the More 
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5.1.4. More Information 



<r ^4 

iShip.com. 



® More Information 



iSliip.com, Inc. 



©<►> 




My iSblp | Help 

IShlp Registration 



..Passwor.d.RecQ«cryi. 

Once your registration is complete, iShip will supply you with a password If you 
forget your password. iShip will need verification before a new password is sent to you 

Type a 't'feslion Hut only you know the answer and one thai is easy for y,iu \ 0 
remember. I hen enter the answer in the lollowiinj field. 



Question: 
Answer: 



. __Survey„ 



| What is my childhood pet's name? 
| Whiskois. 

I U'liiiiumliur my njmo ;iinl password lui easy lny un. 

Receive shipping information updates. 
P Receive shipping notifications via e-mail. 



1 . C'O you use Stamps corn? a Yes C No 

2. How many packages do you generally ship in a week? 




i Select One'i 



3 



3. Mow many people does your company employ? | (Sdecl One) TJ 

4, What is your indusliy^ | (Select Ohl-.i 

-HaniccAccQunts: 

To print shipping labels with iShip.com you must have an account set up with one or 
more of the lollowing carriers. You do not need an existing carrier account to renislpr 
with iShip.com. More ' 

I have existing accounts with: f~ Fedfhf r 




iShj]) .coin Tenn; and '2f*ndiiiQil3 



TBUSTEI 



lllusfration 29: Registration More Inforniatioii" 

1. Password Recovery Phrase 

1.1. The user will be prompted to enter a password recovery question. 

1.2. The user will be prompted to enter an answer to the password recovery question. 

2. Survey questions 

2.1. The user will be requested to answer four marketing survey questions (TBD). 

2.1.1. These fields will not be required. 

2.2. The questions and potential answers should be configurable. 

2.2.1. Allowable answer types should be: 

2.2.1.1. Drop down lists 

2.2.1.2. Radio buttons 

3. The following check boxes will be available: 
3.1. Receive shipping information updates. 

3.1.1. Default is checked. 
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3.2. Receive shipping noiincations via e-mail. 

3.2.1. Default is checked. 

3.3. Remember my name and password for easy logon. 

3.3.1. This selection will not be available for Enterprise products. 

3.3.2. Default is unchecked. 

4. The page will include a link to the iShip Terms and Conditions. 

5. Carrier account information 

5.1. A check box will exist for each supported Carrier. 

5.1.1. The carrier's logos will be placed next to the check boxes. 

5.1.2. The carrier's logos will link to a Carrier pitch page. 

5.2. The check box selections will not appear for Enterprise accounts when carriers have already been 

registered for that account. y 

5.2.1. Only the Enterprise administrator will be permitted to register a carrier account for the 
enterprise. 

5.3. No carriers will be selected by default. 

6 ' SmJIlinn ^ ^ ^ e MOre lnforma,ion tom, the user will be laken to Carrier Account 

Information page(s) for each carrier the user selected. 

7. If the user selects no carriers, the user will be registered and sent to the Registration Complete page. 
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5.1.5. Carrier Account Information 

iShip.com. 



© Carrier Account Information 



_UPS.AccQuiU.infQraialiQn: 
Account No.: 



My Whip. | Halp 
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1 23456 



Name: 
Company: 
Street: 
Floor/Room 
Department: 
City: 
State: 
Telephone: 
Pickup rime: 



Lory Kielt 



00 0- 



Mm 




t'ohip.corn 



3535 Facloria Blvd. 



Floor 5 



Bellevue 



WA- Washington Zip: (98034-1 1 11 
■|(509) 786-1712 Fax:! 



I 5 J : I 15 J r AM f ; * PM 
UPS.License.Aareeiuent:. 



. U1 ™I D / A RCEL S ERV ICE TERMS AMD CONDITIONS 11 
UNITED PARCEL SERVICE AMD ITS AmUM^ 
MOT WARRANT TI IE COMPLETENESS, TIMELINESS OR 
ACCURACY OF AN V DATA, INFORMATION, FEATURES AND/OR 
PROGRAMS ("INFORMATION") AVAILABLE ON OR THROUGH 
THE VARIOUS UPS WEB SITES (COLLECT! V ELY THIS "WEB 
SITE"). TO THE FULLEST EXTENT PERMITTED BY LAW THE 
INFORMATION IS FROVIDED "AS IS" WUTIOUT WARRANTY OF J 




ffpfiii 



(2EDCESD(3zia> ®EZZ> 

[lustration 30: Carrier Account Information 

1. For each supported carrier thai the user selects on the More Information pane Iho user will he 
presented in sequence will, a carrier account registration form, which includes: 

1.1. Carrier account immboi 

1.2. Carrier Account address Information 

1.2.1. Address Information will be pre-populated with user information. 

1.2.2. Address information fiplrk will ho ron.,i™ri — ^; 



1.2.2.1. 


Contact name 


1.2,2.2. 


Company name 


1.2:2.3. 


Street (Address 1) 


1.2.2.4. 


Room/Floor (Address 2) 


1.2.2.5. 


Department (Address 3) 


1.2.2.6. 


City 


1.2.2.7. 


Slate 


1.2.2.0. 


ZIP Code 


1.2.2.9. 


Telephone 



1.3. Scheduled pickup time 
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1.3.1. 



1.3.2. 



Drop down „st for hour 

1.3.1.1. (Select One) will be the default. 

1.3.1.2. Drop clown list will contain the numbers 1 through 12 
Drop down list for minutes 

1.3.2.1. (Select One) will be the default. 

1 .3.2.2. Drop down list will contain: 



1.3.2.2.1. 
1.3.2.2.2. 
1.3.2.2.3. 
1.3.2.2.4. 



00 
15 
30 
45 



1.3.3. 



AM and PM radio buttons 
1.3.3.1. The PM radio button will be selected by default. 

1.4. Carrier License Agreement form 

1.5. The Next button will be replaced with an "I Agree" button. 

1 ' 5 ' 1 " !SnS er S f e r lS l Agree/ ' f ° r each Carrier he se,ecled . he ^ be registered and 
sent to the Registration Complete pngo. J *«-ieu emu 



5.1.6. Registration Complete 

iShip.com, 



©Registration Confirmation 




0 

r : : : : iShip Registration 



complete" 

Registration was successful! Thank you for choosing iShip.com. 

You will receive a confirmation e-mail which will include your password and accounl information 
If your e-mail address is incorrect or if you donl receive your confiimalion e-mail please 
contact iyLVOjoilHj.Mjhifjj^K • 1 1 

If you would like to Ion on now. click :he Lou. On button on the right and you will l> di.ort^.l to your 
own personal .Ship home naqe If you want to exit iShip Registration, click Done 



..Your.urotile; 

Lory Kielt 
iShip com 
3535 Facloria Blvd. 
f'luoi 5 

Oellevue WA 98034-1111 



loryrafiship com 
(50^766- 1712 

Vvluii is tiiy childhood pel's tmuiv? 
Whiskers 



__YD.ur..UPS^cco.unt.tnfonnatlon: 

^7^" Account No.: 123456 

'Ship. corn e , . . . , , 

3535 Facloria Blvd. Scheduled pickup: 5:00 pm 

Floor 5 

BellevueWA 98034-1 lit 



Illustration 31: Registration Complete 

1. Once the user has compieled regislration requirements: 
1.1. A password will be generaled for the user. 



<3ZD 




iShip Desktop _ _ 

" ■ iShip.com, Inc. 

1.1.1. Generated passwords shall be easily understandable words and phrases. 
1.2. The users information shall be stored in the database. 

1 * 3 ' T i^ ^ dis,),ayed lhe re 9 lslr a«on complete page. The registration complete page will 

1.3.1. The user's name. 

1.3.2. The user's logon name (Enterprise and multi-user accounts only). 

1.3.3. The user's e-mail address. 

1.3.4. The user's address information. 

1.3.5. The user's password recovery question and answer. 

1.3.6. The user's selected carriers. 

1.3.7. The user's carrier account information for each carrier. 

1.3.8. Instructions on how to log in and use the service. 

1.3.8.1. The instructions will include a notice that the user's password and confirmation 
code are being e-mailed to the user's e-mail address. 

1.3.8.2. Instructions on what the user should do if his e-mail address is incorrect or he 
does not receive Ihe confirmation e-mail. 

1.3.9. A Done button 

1.3.9.1. The Done button will observe standard "Done" behavior. 

1.3.9.2. The user will not automatically be logged on when registration is complete. 
1.4. The user will be sent a confirmation e-mail to the registered e-mail address. The e-mail will contain: 

1.4.1. The user's name. 

1 .4.2. The user's logon name (Enterprise and multi-user accounts only). 

1.4.3. The user's e-mail address. 

1.4.4. The user's password in clear text. 

1.4.4.1. Passwords shall be easily understandable words and phrases. 

1.4.4.2. The e-mail will include instructions on how to change the password. 

1.4.5. The user's address information. 

1.4.6. The user's carrier account information. 

1.4.6.1. Carrier account information will not be provided for Enterprise and multi-user 
accounts. 

1.4.7. A link to Ihe logon page of iShip.com. 

5.1.7. Affiliate Registration 

1. If a user registers from an affiliate site, the user's afniiale user name and password will be used bv 
iShip.com and shall become Ihe user*. iShip.com user name and password. V 
1.1. The user's account information shall include Ihe affiliate from which he registered 

1 ' 2 ' ^in^m 1 bG reqUired l ° aflree ,hal " ,e '"^"o" he Provides on the affiliate site will be sent to 

ioi lip.cof n. 
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6. Home 
6.1. LOGON 

iShip.com. 



OWelcomotol3hIp.com 



tShip.com, inc. 



00 0" ^tft'r 



Registered Users . 



Enter )0U f User ID )nd Password ih*n dick N*<i. Your'i 

User 10: ij ' * " 

Password: ( ~~ 

P Remember my name and password for easy log on 



. — Pass word. Recovery „ 



Wyo.1 cannot .emcnbfl, y n„, P.,,,*.,,.). .-I,,, ), y „ ,„ „.",„„,,,, 

- ...j" ».'|. .M. tf .Hi .,m,UI, ,„ «,„, tmltll ,, lttjni c(|Cfc , tWll ' ' 

,nd we will aitriinpi to recover your PjsswomJ. 



.'ser ID is usually your e-mail address SW^I^OT^^ 

1H 



Hew..UiefS... 



~ - 0m>^mm 



Illustration 32: Log On 

1. When the user selects Log On. the Log On page will be displayed. The Log On page wi.l include- 

1 .1 . User Name/E-mail Address field (required) 

1.2. Password (required) 

1.3. Check box "Remember my user name and password" (sticky logon) 

1.3.1. When selected, the user name and password will automatically be filled in 
.3 2. The availability of this option shall be configurable by the Administrator 

1.4. Link to Password Recovery 

1.5. Link to Registration 

1.6. Link to Help 

1.7. Buttons 

1.7.1. Next 

1.7.2. Cancel 

6.1.2. Log Out 

" ™'™ " 3 " L ° 9 OU '" " ,e US8 ' W "' receive a " * r ' box: ^ — *• «"< «. -c ou,r 

1.1.1. OK 
1.12. Cancel 
1.2. "Don't show this message again" check box. 

2 Thp , 1 ' 2 ' 1 ,'. , Wh6n Se,eCleC, • Sh ° W L ° 9 ° ff MeSS3Cje P refer «nce will be set to No 
2. The er w , be sent to the URL defined by the affiliate as the Return on Log Out page 

WeLT. , 3 te 0Ul b6en defined ' ,he USer Wi " * '° «he affi.iate page from which 
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2X "JS ZZt'^VZltZ^ " ,e re,Hrina pa9e ' w " en " ,e user clicks on Lo3 0ul ' lhe u - 

3.1. After clearing the dialog, the user will be taken to the Log On screen. 

6.2. UNIFIED LOGON 

1. When a registered user is logged on lo a secure area of an affiliate with unified logon privileges' 

1.1. The user's logon credentials will be accepted from the affiliate. 

1.2. The user will be logged in without seeing a Log On page. 

1.3. The user will be sent to the requested logged on page. 

1.3.1. If the user selects Shipping, the user will be sent lo the first page of Ship It. 

1.3.2. If lhe user selects Pricing, the user will be sent to the first page of Price It 

1.3.3. If the user selects Selling, the user will be sent lo the first page of Sell It. 

1.3.4. If the user selects Tracking, the user will be sent to the first page of Track It 

1.3.5. If the user selects none of these, lhe user will be sent lo (he My iShip Welcome page. 

6.3. PASSWORD RECOVERY 

1 - p^swl 6 ~pag P e aSSW ° ,d ""^ ^ ^ ' OCJOn ,he ™ wi " "» P-en,ed with a 

1.1. The user will be prompted to enter his user name or e-mail address. 



' 4 

iShip.com. 



©Password Recovery 



00 ©: 



.Reoisiered Uier* . .. _,, 

II you hive loi-joiien rV „ passwotd. oniei ; c.» 'Jsei ID and click Ne«i 
Ut#f ID; |" : 




ipgll 



Illustration 



33: Password Recovery 

1.1.1. The single field will accept either a user name or an e-mail address 



1.1.2. 



1.2 



s?ppoZ: :, o e ;:?ec at user in me ishipcom ^«=;;^z r 0 ™ 

support for help recovering your password." 
1.1.3. Buttons 

1.1.3.1. Next 

1.1.3.2. Cancel 

1 * 1 * 3 " 2 - K The Cancel button shall return the user to the logon screen 
lhe user will be displayed the password recovery question associated with that e-mail address. 
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iShip.com. 



0 Password Recovery 



_ Recovery. Question. 



00® W"* I Mp 



JUT"* ; ISSSm 



Type m your aniwer :o the Recovery Question you provided us when ymj 
retjislered and then click Next. 

Your Question: What is my childhood pet's name? 

Your Answer: j ~ 

l.doni remember lh° answer to my Recovery Question 



'Am 



• llttfl 

■-•v. . -M ife 

.-•'■f!'#v-,v-(>'^i2a^ 

f;V»-,l.'Yl,L.lt t,P( 



® 



(EDO (*EE> 



Illustration 34: Password Recovery 

1.2.1. The user will be prompted to answer the password recovery question. 

1.2.2. If the user correctly responds to the password recovery question, a confirmation paqe will 
be displayed: 



iShip.com, 



©Password Recovery 



. Recovery-SuccessfuL- 



©0 © 



fllhlp , | tfefp 




If you click Next we generals a new password for your account 

Your new password will be e-mailed lo your tejistere-J e-mail account and your current 
p^rSword will r>o longer ^vork. 



, fe ^f ;i ^'^?T^ re$ 



Illustration 35: Password Recovery (success) 

1.2.2.1. Text: "If you continue, we will generate a new password for your account. Your 
new password will be e-mailed to your registered e-mail account and your 
current password will no longer work." 

1.2.2.2. If the user selects Next, a new password will be generated for the account and 
the user name, e-mail address, and new password will be e-mailed to the 
registered e-mail address. 



+ 
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1.2.3. IT the user incoi reclly responds to Ihe password recovery question, an error page will be 
displayed: 



iShip.com. 



0 Password Recovery 



_UnsuccessfuLRccovcry_ 



©© © 



We>e sorry, your answer is inconecl. Please try again or contact Customer Support 
■* Try again 
* :-!Jf l P l -"lti1 | i>[ii[j corii 



Illustration 36: Password Recovery (Failure) 




1.2.3.1. Text: "We're sorry, your, answer is incorrect. Please try again or contact 
customer support for help." 

1.2.3.2. Link to customer support. 

1.2.3.3. Password recovery question prompt. 

1.2.3.4. Prompt for answer to the password recovery question. 
1.2.4. Buttons 

1.2.4.1. Next 

1.2.4.2. Cancel 

1.2.4.2.1. The Cancel button shall return the user to the logon screen. 
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7. My iShip 



7.1.1. 

1. 



Welcome 

The My iShip navigation bar will include: 

1.1. Welcome 

1.2. Address Book 

1.3. Saved Packages 

1.4. Selup Wizard 

1.5. Shipping Preferences 

1.6. Account Preferences 

1.7. Payment Preferences 

1.8. QuickPrice 

1.8.1. The availability of this feature will be configurable by the Administrator. 

1.9. QuickTrack 

1.9. 1. The availability of this feature will be configurable by the Administrator 
hSie: USCr SUCCeSSfU " y '° yS ° n 10 iShipxom ' he wil1 be P«*enled with a welcome page, which will 



iShip.com. 



©Welcome Lory! 



What's IShip All About? 



My IShip | Mult | §M*K | -iVaiktf | Ml ft Help 



I 'l JANUARY 2000 




take a 

tour 



contact 

iShip 



See how our service 
works-- from comparing 
tale ; to reviewing your 
Shipping activity 

Haying trouble? 

lyr'ji'jil^'iLiiJi^oiji 

General gueUions? 
jiiiOHjjj M 'in ami 

Oilier? £g_ lu run re 



Warn your shipping activities 

lo bn <i little more uutonfutcif? 
Set defaults (hoi streamline your 
shipping activities in Pief erence s. 

Missed your shipping deadline? 

Find other drop off locutions. 
Find alternate drop oiT location* 
with Ihe new Prop Oil Lor aini 



We've been busy! 

Take a look at all the 
cool new features 

and enhancements. 

This is the marketing led Aliltle tidbit of 
information to get Ihe user inlere?!ed. Then a 
link lo Hnd out all Ihe cool new features and 
all Ihe neat ?tij|f they can do now ph.; I heie. 

Your Most Recent IMckoge ami Shipment Summaries 
Click on Ihe Status icon lo go lo that item in your Shi nrjirig History . 





QuidcPrfc« C^J 



Origin ZIP 



Outbound Fllll- 11 r BP BUJ^'J'.l-'iai 



P-astinalion ZIP 



SIjIui Ship To 



O 

o 
c 
*> 



'■'Jl-ll ji. 1 . 1 '*!!]'.;*! 
Lift. I r..'l 



. Quick TracJi Q 

h~ — 

Tracking router 



3Ij|ij$ icons; 




«2b»- FedEx MS |(iiiiiij| 

tllll^f rr.tir.t-. 77- M„ ia/-i t*W*dUA^1«*faBJ«Ui4iafe 



Illustration 37: My iShip Welcome page 

2.1. A summary of Ihe last five oulbound shipments the user sent. 

2.1.1. Each row will be a link to that shipment in oulbound packages history 

2.2. A summary of the last five inbound packages sent to the user (see Req. tf 1 1 .1.2.3.4). 

2.2.1. Inbound packages will include: 
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2.2.1.1. AT RISK: Packages sent by oilier iShip users 

2.2.1.2. Packages manually entered into the inbound tracking log. 
2.2.2. Each package will be a link to that package in inbound packages history 

2.3. A summary of all pending packages saved during Price It, Sell It, and Ship It 

2.3.1. Each package will be a link, to that package in pending packages history 

2.4. Privileged users will also see: 

2.4.1. AT RISK: End of Day status 

2.4.1.1. Number of packages in current manifest 

2.4.1.2. Link to End of Day functionality 

2.4.2. Link to the Administrative client 

2.5. An Update Now button 

2.5.1. When selected, the statistics will be updated. 

2.6. A marketing story or update on shipping conditions to be provided by the product manager. 

2.6.1. All stories provided may be directed to the user's specific Enterprise or affiliate. 

2.6.7. The toxt or Iho nlnry should l>r> conNi m mihlu hy ;m ir.hip pi fvilc t usur. 

2.G.3. Iho cunfiguf able aiua will be the upper right-hand section (above the shipment 

summaries) and the bottom left segment (above the carrier logos). 
2.6.4. Initial content of this area is TBD. 

2.7. A message from the Enterprise Administrator 

2.7.1. The text of the story should be configurable by an Enterprise privileged user. 

2.7.2. This feature is available to Enterprise customers only. 

2.7.3. The configurable area will be the upper left section below the My iShip title and shall 
consist of three-quarters of the column. 

2.7.4. Initial content of this area is TBD, 
3. Support for single user holding multiple accounts 

3.1. User will be displayed a list of accounts he owns on the My iShip page 

3.2. Selecting an account will change all information displayed to that account 
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7.1.2. Address Book 

iShip.com. 



O Address Book - Addresses 



Company | Local 



Personal 

!23 A Q C Q E E G tl J J K L Isi tl Q E Q H S T U Y W X Y : Z 



mrlShfpi;| Well J:^M;|.r^^| : .|c||jl'j.lHV 



■ Nicloiamo: 



HiuJ 



























ie:.iti 


ACME CEO 


Conrod Hunter 


^a^mc , inc. 


Bellevue, WA 96006 


9 r 
B r 


i^HI 




Allen Boine 


Occ^nolra^ 


Centeiboro, MA 02349 




IIEUI 


ate Kill 


Don Giles 


All freight Insurance 


Bellcvue, WA 98006 




!?;.!! 1 


AQrfiy 


Amber Or :iy 


WolMng Rtn'n 


Res!on,WA9$050 




IL'iil 




Elizabeth Callahan 


This Company 


Spring Lake Heights, NJ O77G3-0O9S 


r 




BE sler 


Boris Ester 


Walking Rain 


R eston, WA 9805-0 


r 


f^iil 


Berns 


Moll ond Heidi Berg 




Kit k land ,WA 96034 


r 






Becky llonnii 


Walking Rain 


Reslon.WA 90050 




!li>!II 


(.things 


Mill sncJ Mir;K Uloine 




Piosser. WA9935U 


r 


IcJjli I 


BSmasne 


Bob Srnasne 


OceonSlroy 


C enter boro. MA 02349 


r 


i=ii:i 


eSmith 


Btll Smith 


.'EBusiness com 


San Fi oncisco, C A 94 1 1 1 


r 


!?MT| 


B< ir Kin uns 


Tim ond Sandy Buck man 




Piosser, WA 99350 


r 


i = .:.•.' I 


C B?rey 


Celhy Btti ey 




Prosser, WA 99350 


r 


tf.;i[i 


'I jrnjy 


Cindy Br ovn 




Prosser.VVA 99350 


r 


i = ;:LII 




David C'einthorp 


Inlernef, Inc. 


Ellen jbury. WA 98926 



I® 



.THUS 




tan! 



The Address Book will hold a variable number of user addresses. 
1.1. The number of available addresses will be configurable by account type. 

Users will have access to the Select Address view from logged on versions of Ship It, Price It, and Sell It 
Users will have access to multiple address books. 

3.1. Persona! 

3.2. Company 

3.2.1. The availability of this feature shall be configurable by the Administrator! 

3.2.2. When the Company Address book is selected, the user will be taken to an Enterprise- 
defined user interface. 

3.3. Shared 

3.4. Local 

The Address Book shall contain Hie following fields: 

4.1. Contact Name (required) 

4.2. Nickname 

4.2.1. If no enlry is made, the nickname field shall default to the entry in the Contact Name field. 

4.2.2. Nicknames must be unique for the user. 

4.3. Company Name 

4.4. Street (Address 1) (required) 

4.5. Room/Floor (Address 2) 
4.G. Department (Address 3) 

4.7. Country (required) 

4.8. City 

4.9. Stale or Province 
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5. 



4.10. ZIP or Postal Code ^required) 

4.11. E-Mail Address 

4.12. Telephone 

4.13. Business/Residence radio buttons 

4.14. Flights of stairs 

4.15. Loading dock 

4.16. Appointment required 

The Address Book will conform to Common List behaviors (see Common Req. #4.9). 

6. Addresses in the Address Book will be accessible by alphanumeric links. 
6.1. Addresses will be sorted and displayed alphabetically by Nickname 

6.1.1. Nicknames beginning with numbers or other non-alphabetic characters shall be displayed 
in numeric order before nicknames beginning with "A". 

6.1.2. The non-alphabetic characters shall be represented by a "1-2-3" link. 

7. The Address Book view will be available when the user selects the Address Book application. 

7.1. Address List view 

7.1.1. Nickiwiim; 

7.1.2. Contact Name 

7.1.3. Company Name 

7.1.4. Country 

7.1.5. City 

7.1.6. State or Province 

7.1.7. ZIP or Postal Code 

7.1.8. Buttons 

7.1.8.1. Edit 

7.1.8.1.1. Edit will take the user to the Add/Edit Address view for that 
address 

7.1.8.2. Delete 

7.1.8.3. Shipping History 

7.1.8.3.1. The user will be taken to Track It, Outbound Tracking Log. 

7.1.8.3.2. The view will filter on Ship To <nickname> of the listed contact 

7.2. Add/Edit Address view 
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jShip.com. 



0 Address Book - Edit Address 



, — Contact. ana Atldros a Jnlormatloru. 



% Hhtp | Pric» It | Ship It j tmk ll | Sell II | H«Tp 



Doris Hster 



None 



~3 Oo to Local inn? 



| Walking Rain 



1 12020 122nd Ave NE 



Suite 200 



(Untied Slates 



J 



K-w/TiI ad M eSS be, ° W f Ck ^ ' T ° Ad,J an *"dre97click~Resel clear all Ihe" 
fields, fill m the jppropnale infoinnlron. and (hen click Save. 

Nickname: 

Contact M,imc: 

Locallon: 

Company: 

Street: 

Floor/Room: 

Department: 

Country: 

City: 

Slalc/Provlnco: 
ZIP/Postal Code: 
Telephone: 
Fax: 

E-mail Address: 
Address Type: 
Flights of Stairs: 
Loading Dock: 
Appointment: 



fteslon 



|WA- Washing! on J Lo^'LUll 7j v 

Lonk U p Cily, KlalP 



98050 



|(425) 555-1133 
|(425) 555- 1 1 (JO 



| beslerraJwalkingrain.coni 

f" Business (? Residence 



I 2 

r Ves 

C Requited 



No 

^ Mot Requited 



® 




135 

Illustration 39: Address Book Edit View 

7.2.1. Contact Name (required) 

7.2.2. Nickname 

7.2.2.1. If no entry is made, the nickname field shall default to the entry in the Contact 
Name field. 

7.2.2.2. Nicknames must be unique for the user. 
Company Name 
Street (Address 1) 
Room/Floor (Address 2) 
Department (Address 3) 
Country 
Cily 

State or Province 

7.2.10. Look up ZIP Code link (see Common Req. # 4.8.1.5.3) 

7.2.11. ZIP or Postal Code 

7.2.12. Look up City, Slate link (see Common Req. // 4.8.1.5.4) 

7.2.13. E-Mail Address 

7.2.14. Telephone 

7.2.15. Business/Residence radio buttons 

7.2.16. Flights of stairs 

7.2.17. Loading dock 

7.2.18. Appointment required 

7.2.19. Location drop down list 



7.2.3. 
7.2.4. 
7.2.5. 
7.2.6. 
7.2.7. 
7.2.8. 
7.2.9. 
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7.2.19.1. wnen the Location field is selected, a list of available Locations will be 
displayed. 

7.2.19.2. When a Location is selected, all populated Location fields will be propagated to 
the current Address. 

7.2.20. Buttons 

7.2.20.1. Save 

7.2.20,1.1. After the user Adds or Edits an Address, he should be returned to 
the Address Book list view. 



7.3. Location 



7.2.20.2. Cancel 



7.2.20.1.1.1. The newly created or modified address should be 
displayed as the first entry in the list. 



iShip.com 



O Address Book - Locations 



MylShlp | Priwll Mp\k \ Trad* It | Sttlft | Hilp 



11-1*1 



£3A.BCQ£EGdNKlMNQEQBSIL! Y W X Y Z . Group Name: | ~~ 



Eiiul 



(✓ 
r 
r 
r 



'IPs 



ACME, Inc. Hunan Resources 

ACME.Inc Developmenl 

/WU'iyU Insurance Snl*;s 

Columljii Maus Sates 



1 t.Q! i 'i;i5ri 



Slomps corn 



ErHjincenrvj 

Mat kiting 

Web D»velrj|)in<?rr1 



Bellevue.WA 98006 
Bellevue.WA 98006 
Oencvuo.WA'JiJWG 
flew 'it.nk.MYCnJHS 
Pio;v:i.WA!)9J5U 
R •ifl<; vi m.WA'JiRWG 
C ci <ei hoi a. MA 02 3-19 
Sorda Monica, C A 11223 



GEES> QE2» GEE) 

Illustration 40: Locations List View 

7.3.1. Location Name (required) 

7.3.2. Company Name 

7.3.3. ' Street (Address 1) 

7.3.4. Room/Floor (Address 2) 

7.3.5. Department (Address 3) 
Country 
City 

Stale or Province 

Look up ZIP Code link (see Common Req. // 4.8.1 

7.3.10. ZIP or Postal Code 

7.3.11. Look up City, Stale link (see Common Req. // 4.0. 

7.3.12. E-Mail Address 

7.3.13. Telephone 

7.3.14. Business/Residence radio buttons 

7.3.15. Buttons 



7.3.6. 
7.3.7. 
7.3.8. 
7.3.9. 
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7.3.1 5.1 . Oov/e 

7.3.15.2. Cancel 



The Select Address View will be available when the user selects the Address Book from within Price It 
Ship lt t or Sell It. 



S '4 

iShip.com. 



O Destination Addres9 



Destination address: 



. ^ ■ ***** | Ship It, | Trathlt | S«IIK 



Requiied fields are in Uold Uluo 
Nickname: | Jamer 



Contact Name: | John Jnmerson 

EC 



E-mail notification: 



II yc 
Olhf 
be ; 



Atf(het*Bbok 




Company ;;..Ub9l:;*i;v 



Personal 

123 6 B C D E FQU I J KL My Q E QBS T U Ym Y l^Nickharihelf 



" - - /v mi:, in.: l.iriifjvite. wa:iihiiw; 

OceonSlfoy Cenleiboto. MA 02319 

Aflft eigl >l Insuronc-; Deiievue, vva 90UU>5 



(.■.•' I Ml 

I i^iXLd I ^*ne 

! -^i'l! I AflftekdJ 

i k£iLLZ I AOtay 

U^I^II PEster 

! 'h&ScJ. I Bf gs 

I'iiL^L^I E<",snna 



Allen Doine 
Oon C-itcs 
Ainbcr Ofoy 
Elizabeth Callaltan 
Ooiis Ester 
Matt arvj llekli Derg 
Becky li anna 
EliR QtnJ MtcV Bloine 
Dob Stnosne 



Walk it ki R ain R e s Ion. VVA 98050 

This Company Spring LaV- Heighls, NJ 07763-0090 

Wotk in-j R ain R e 5 1 on , WA 98050 

KiitflfliKJ. V/A9S03-I 
V jotfc irvj R .fiin R e S I on , V7A. 980 50 

Prosper, 

OceariSlray Centerboro. MA 023-19 




Illustration 41: Address Book Select View 

8.1. Nickname 

8.2. Contact Name 

8.3. Company Name 

8.4. City 

8.5. Slate or Province 

8.6. ZIP or Postal Code 

8.7. Country 

8.8. Each address will have a Select button 

8.8.1. When Select is pressed, all address fields in the saved address will cascade to the 
address fields in the application. 

When a user attempts to add an address to the Address Book, either through the Add Address view or 
through Ship It, if the nickname already exists, an alert will appear "An address with this nickname 
already exists in your Address Book. Do you want to override the existing address?" 

9.1. Yes: The existing Address will be overwritten with the new address. 

9.2. No: The user will be returned to the nickname field. 
The Address Book shall include a Quick Ship reature. 

10.1. Quick Ship fields will include: 

10.1.1. A link to an inventory item. 

10.1.2. A preferred service. 

10.1.3. Preferred service options. 



9. 



10. 
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10.2. Selecting Quick Ship from any address will allow the user to ship the selected item to the selected 
user wilhout further selections. 
11. The Address Book shall allow defined Locations. 

11.1. The user shall be able to associate an address with a particular Location. When the user selects a 
Location, all non-empty fields in the Location will overwrite corresponding fields in the Address. 

11.1.1. If the user changes any item in an Address when that Address is associated with a 
Location, the Address shall stay associated with the Location. 

11.1.2. When the Location information is changed, the Address information of associated 
Addresses will be updated with the new Location information. 

'11.1.2.1. If the user has changed any Address information, that information will be 
overwritten with the updated Location information. 

11.1.2.2. If a Location field is left blank, the associated Address field will not be 
changed. 

11.2. When a Location is deleted, all associated Address records will have the Location field chanqed to 
"None". 

11.2.1. No Addresses will be deleted. 

11.3. Location properties include: 

11.3.1. Company information 

11.3.2. Address Information 
I t. 3. 3. Telephone numbers 
11.3.4. Quick Ship information 

11.4. A location can have any number of Addresses associated with it. 

12 ' sS?r inCSS USefS Sha " bG ab ' e l ° ' mPOrt eXP0 ' 1 addresses from P°P ular contact management 

13. Enterprise users shall be able to directly use addresses from popular contact management software. 

14. Users from Enterprise accounts shall be able to share addresses with others in the Enterprise. 

14.1. Each address will have a "share" checkbox. 

14.2. Addresses marked "share" will be available to other members of the Enterprise. 

15. Distribution List 

15.1. Users will be able to ship a single shipment to a list of addresses. 

7.1.3. Saved Packages 

1. The Saved Packages List will hold a variable number of inventory items. 
1.1. The number of inventory items will be configurable by account type. 

2. Users will have access to saved packages from logged on versions of Ship It, Price It, and Sell It. 

3. The Saved Packages list will include the following fields: 

3.1. Nickname 

3.2. Origin ZIP Code 

3.3. Number of packages in shipment 

3.4. All packages in the shipment are the same 

3.5. Package weight 

3.6. Packaging type 

3.7. Package dimensions 

3.8. Irregular packaging 

3.9. Loss Protection 

3.10. Loss Protection Amount 

3.11. COD 

3.12. COD Amount 

3.13. Proof of Delivery (UPS) 



4 



CONFIDENTIAL 



Paye G I of 1 10 



lolup Uasklup 

iShip.com, inc. 



3.14. Call Tag (UPS) 

3.15. Merchandise Description 

3.16. Notification of Delivery 

3.16.1. Verbal Confirmation (UPS) 

3.16.2. E-Mail Notification 

3.16.3. Delivery Confirmation (USPS) 

3.17. Certified Mail (USPS) 

3.18. Return Receipt (USPS) 

3.19. Guaranteed Delivery 

3.20. Delivery without Signature 

3.21. Earliest Delivery Time (UPS) 

3.22. Carriers 

3.23. Drop off Location 

3.24. Pickup Options 

3.24.1. Origin City 

3.24.2. Oiitjin addicts Uuiiincss/Kusiduiico selection 

3.24.3. Origin address flights of stairs 

3.24.4. Origin address loading dock 

3.24.5. Origin address appointment required 

3.25. Handling Charges 

3.25.1. Percentage amount 

3.25.2. Fixed amount 

4. Items in Saved Packages will be accessible by alphabetical links. 

4.1. Saved Packages will be sorted and displayed alphabetically by Nickname 

4.2. Saved Packages will be displayed up to the maximum allowed number of packages. 

4.2.1. The maximum number of packages displayed will be configurable. 

4.2.2. When an alphabetical section is selected, the displayed list will begin with nicknames 
beginning with that letter 

4.3. If more packages are available than can be listed on the screen, links to the rest of the nicknames 

will appear. 

4.3.1. If the list being displayed does not begin with the first package, a Previous link will be 
displayed. 

4.3.1.1. Selecting the Previous link will take the user to a list of packages beginning 
with the configurable number prior to the current first displayed package. 

4.3.2. If the list being displayed does not end with the last package, a Next link will be displayed. 

4.3.2.1. Selecting the Next link will take the user to a list of packages beginning with 
the configurable number after to the current last displayed package 

5 " l^JuV S T d o^f 96 ViGW Wi " bG available when lhe user se,ects Saved Packages from within 
rnce K, bnip It, or Sell It. 

5.1. Nickname 

5.2. Package weight 

5.3. Package dimensions 

5.4. Loss Protection Amount 

5.5. Service Options 

5.6. Each package will have a Select button 

5.6.1. When Select is pressed, all package fields in the saved package will cascade to the 
package fields in the application. 
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5.7. When n user attempts lo ackl a package to Saved Packages through Sell It, if the nickname already 

exis s, an alert will appear "A Saved Package with this nickname already exists in your Saved 
Packages. Do you want to override the existing Package?" 

5.8. Yes: The existing Package will be overwritten with the new address. 

5.9. No: The user will be returned to the nickname field. 
6. A product-level inventory list. 

7.1.4. Setup Wizard 

1 . The first time a user enters the site, he will be displayed a first time user setup wizard. 

2. The wizard shall be available on the My iShip navigation bar. 
2.1. The availability of this feature shall be a configurable item. 

3. The navigation bar shall include: 

3.1. Account Preferences 

3.2. Change Password 

3.3. Carrier Information 

3.4. Drop Off/Pickup Information 

4. The following pages shall be displayed: 

4.1. FAQ on how to change preferences 

4.2. Account Preferences page 

4.3. Password Preferences page 

4.4. Shipping Preferences 

4.4.1. Carrier Info Preferences page 

4.4.2, Drop off/Pickup Location Preferences page 

7.1.5. Preferences 

1. The navigation bar shall include: 

1.1. Preferences Home 

1.2. Carrier Information 

1.3. Drop Off/Pickup Information 

1.4. Service Options 

1.5. Shipping Information 

1.6. Account Preferences 

1.7. Change Password 

1.11. Application Preferences 
1.9. Payment Preferences 
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2. Preferences Start page 

iShip.com 



OPfete'oricos . summary 



iShip.com, Inc. 



\ My.lShtp j PHtfttt ] Ship H j Jtatktt | Wilt j K*1p 



Thl* Is a summary ol your proletaries. To Changs any of them click Chango In the section you ^^Oi^im^^ 

want to edit or click on the category name In the navigation bar on iho right. ^^W^^^^WW^t 

Account Inlonnatlon _. _ p' ^-.i-^^A^H^yA 

(Shin Account HuiUk* MX4457 1 Charm I 



Uw II 4111c: 
Conticl Info: 



LorvK 

Lcfytuell 
iShip coin 

35 J5 Factor iaBlvd SE 
Suite 50Q 

n *nevue,WA9800G 



Kv vlEW si iip com 
(■U5)6u2-J84rJ 



... Password. . _.„ 

Rccovay Question: 
Mecovay Answa: 



vhiil is my chiMI rood pel's name? 



.Carrier Information _.. 



Arrnunl Ihintm: ll?4 r .r,;? 



ithJ ^f""'* Hiniint: <mu.7Vi 

"PI I III** i ),1,. tl 

lowi.tcro,".^ JLHS* FedEx tfti OAOTJKW jljiiidl/ 



. Drop.Oll/PickuD. Location 

Ocf iult Otigin ZIP Code 99005 



Ahtjoine Eapre 

feUEx: 

UI'S: 

USPS: 

Yellow Freight: 



C tiffing lh* carrier for pickup 
ted ptckup 

Sct'C^Hedptclrttp 

'i>':it*':Mei.lpi.:knp 
.^r inking M>r prckitp 




(3) 



lustration 42: Preferences Start page 

2.1. When the user first selects Preferences, they will be taken to the Preferences Start page. 

2.2. Each section on the page will have a change link. The change link will lake the user to the 
corresponding Preferences page. 

2.3. Account Information section 

2.3.1. iShip Account number 

2.3.2. User Name 

2.3.3. Contact Info 



2.3.3.1. 


Contact Name 


2.3.3.2. 


Contact Company 


2.3.3.3. 


Contact Addressl 


2.3.3.4. 


Contact Address2 


2.3.3.5. 


Contact Address3 


2.3.3.6. 


City 


2.3.3.7. 


Stale/Province 


2.3.3.8. 


ZIP/Postal Code 


2.3.3.9. 


Telephone number 


2.3.3.10. 


E-mail address 



2.4. Password 

2.4.1. Password Recovery Question 

2.4.2. Password Recovery Answer 

2.5. Carrier Information 

2.5.1. For each carrier 
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2.5.1.1. Carrier logo 

2.5.1.2. Carrier account number (For Enterprise and multi-user accounts, displayed for 
privileged users only) 

2.5.1.3. Pickup Time 

2.5.1.4. Account Status 

, 2.5.2. Show Rales for these carriers 

2.5.2.1. For each carrier selected in the user's preferences, show the carrier logo. 

2.6. Package Options 

2.7. Shipping Options 

2.8. Drop Off/Pickup Location 

2.8.1. Default Origin ZIP code 

2.8.2. For each carrier, the default drop off location 

2.9. Payment Preferences 
Account Preferences Page (page 1) 



iShip.com. 



0 Preferences - ^ccbUhUhM^ditoii 



Account Information; 



IShip Account Number: MX-M57 



LniyK 



User Name: 

Contaci Name: 

Company: 

Street: 

Room/Floor: 

Departrnenl: 

Ctty: 

Slate: 

ZIP Code: 

Telcphono: 

Fax: 

E-mail Address 



Lory Ktell 



iSliip.com 



|3S35 Facioiia BlvrJ SE 
| Suite 500 ~~ 



|f3ellevue 

[WA- Washington _J 
[90006 

|(J?5)R32^a.lB ' 
(l425) 555-IIOU 



|lm)^iship com 

r~ Receive shipping inh.mu.Hion updates. 

P Receive shipping nolificalion? via e-ni.nl. 

P R<ineinbei my n<irne and pavswoid lor e-j ;y log on. 

r'g.'«':li v-:tlo my kcouM 




mm 



.mm 
Si 



y QED (33233 h Triusfa s?- m 

Illustration 43: Preferences Account Info 

3.1. iShip account number (not editable) 

3.2. User name (Enterprise and mulli-user accounts only) 

3.3. User e-mail address 

3.3.1. When Ihe user e-mail address is changed: 

3.3.1.1. An e-rnail will be senl to both Ihe new and the old registered e-mail addresses. 

3.3.1.2. The e-mail will include the old and new e-mail addresses. 

3.4. User Address 

3.4.1. Contact Name (required) 

3.4.2. Company Name 

3.4.3. Street (Address 1) 

3.4.4. Room/Floor (Address 2) 

3.4.5. Department (Address 3) 
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3.4.6. City 

3.4.7. State 

3.4.8. ZIP Code (required) 

3.4.9. Telephone 

3.5. Receive shipping information updates. 

3.6. Receive shipping notifications via e-mail. 

3.7. Allow e-mail only shipping hy olher iShip users. 

3.7.1. Default is No. 

3.8. Remember my name and password for easy logon. 

3.8.1. Availability of this ontinn i<? rnnfinurahio U\ 



Default measurement type 


3.9.1. 


Weight 






3.9.1.1. 


Pounds, ounces 




3.9.1.2. 


Grams 




3.9.1.3. 


Kilograms 


3.9.2. 


Dimensions 




3.9.2.1. 


Inches 




3.9.2.2. 


Feel 




3.9.2.3. 


Centimeters 




3.9.2.4. 


Meters 



3.10. Default time display 

3.10.1. 12-hour time 

3.10.1.1. AM/PM radio buttons will be displayed 

3.10.2. 24-hour time 

3.11. Link to Account Deactivation page: 



iShip.com. 




Deactivate My Account: 



To dwcliv fie your account, enter your u^t name m<\ password I HpI» I .^1fl^^^3*t?*l>SS 
below anJchckMe.l ' ' ^p^^^ 



User Name: 
Password: 




1^ (SEZ2> <512S3) 

Illustration 44: Deactivate Account 

3.11.1. Text: "Deactivate your account. To deactivate your account, enter your user name and 
password below and click on Next." 

3.11.2. Fields 

3.1 1 .2.1 . User Name/E-mail address 



4- 
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3.1 1.2.2. 1-assword 

3.11.3. Buttons 

3.11.3.1. Next 

3.11.3.2. Cancel 

3.11.4. If the user name and password pass validation, a warning page will appear: 



iShip.com, 



O Preferences • Deactivate Aecoiml 



My t»itp | Mu M ) Ship ti j Tfitlt It 1 1*0 It | ttalp 



Deactivate My Account: 



DEACTIVATE ISMIPACCOUNr 
Remove Ihe loNowiug (Ship users. 

LayK 

texyfgji ship, corn 



m Warning: By tic jciivjtlnci yo.ir .iccouiit. you v ose your shipping feSs?*^^^^ 

history, your ;nlt|iess book. ami .ill oilier i]t>f*<in.-iii#»ri ini,„n,.,.i,„." KM2?59a 



history, your iitithess book, and .ill ollit;r personalueO infornuilkin. 
Click Next to remove this account. 



-> CUE) <xiv!),!,"fc 

ustration 45: Deactive Account 



MM 

ri vrV 



3.11.4.1. Text: 

"Deactivate Your iShip Account 
Remove the following iShip users: 
<user name> 
<e-mail address> 

Warning! By deactivating your account, you will lose your shipping history your 
address book, and all other personalized information. 
Click on Next to Remove this account." 

3.11.4.2. Buttons 

3.11.4.2.1. Next 

3.11.4.2.2. Cancel 



x 
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4. Password (page 2) 

iShip.com 



O Preferences - Password 



/MyHhlp | Prtcelt | Ship H | TntkW | Sill It | 



Password: 



Password recovery: 



| Your Pfsswotd must be H characters long and include at least N numbers 

Old Password: I*"*™ ~~ " 

New Password: j 

! Confirm Mew Password: I " 



Please supply us with a Password Recovery Question and 
Answer If you forget your password, simply give us the 
answer lo your Recovery Question and we will promptly send 
you a new password. 

Recovery Question: 
Your Answer: 



I'Alial is my childhood pel's name' 
| Whiskers ~~ 



(Si ^t^f^ymr^, 




Illustration 46: Preferences - Password 
4.1. User Password 



4.1.1. 
4.1.2. 
4.1.3. 



5. 



New Password text box 
Confirm New Password text box 
When the user password is changed: 

4.1.3.1. An e-mail will be sent to the registered e-mail address. 

4.1.3.2. The e-mail will include the new password. 

4.2. Password Recovery 

4.2.1. Password recovery question. 

4.3. Answer to the password recovery question. 
Carrier Info (page 3) 



iShip.com, Inc. 



r 4 

iShip.com. 



0 Preferences - Carrier Information 



This page needs an overall explanation about whal is going on will, ii Click this, click lhal and ihinns will 
behave differently m different pnrls o( Ihe npp 



M, tSblti I Prk* it | Sfc1|» N l iMtt I S«ll l« | ; M«)p 

mm 



Carrier accounts: 



FedEx Acco,,n, Number: 
Status: 
Pickup Time: 



\*2 Account Number: 
""' Status: 



Pickup Time: 



\nvjw? 

ACT I VI! 

J.33IV55 
AC1IVH 

|4:30pm 3 



! I 




Default carrier* ami 
services: 



Use H»e >:lteck bo^es to s«»l«?cl Ihe omer> and services you 
would hk? to appear on Ihe rale grid. To select a Preferred Csnier, 
click on a radio button to the right of Ihe carrier name 





W Mr-11'.w "(» t..nl/."H 


r) If l*.t*. 


r*' 'i?J.u.u^ 


.1 r*y, n 


r JryltMYjur m 


1 ^pn 


r >it'3,y.Att 


Eri'J of [\v f - 
Endortw,- 


r" '.,':? yiTi'I 









iShip supported carriers: 



Rate grid highlight: 



P Ship with iShip Support &d c airier 3 only 

FedEx 

E/jrlflnaiorv te*t here. Something lk«,'lr*s Of J/ olfctts shipping, not »oliny * 

In the Hale Grid, always hightiyht; 
Fastest Delivery 
C Cheapest Delivery 



ILUiiil 



[tidal 



Illustration 47: Preferences - Carrier Info 

5.1. Carrier Account information for each carrier 

Carrier Account number (not editable) 

5.1.1.1. Not displayed for Enterprise and multi-user accounts 
Pickup lime 

Status of Carrier account 

5.1.3.1. Active 

5.1.3.2. Pending 

5.1.3.3. Canceled 

5.1.3.4. Suspended 



5.1.1. 

5.1.2. 
5.1.3. 



5.2. Carriers 
5.2.1. 



Each carrier shall be displayed with its logo and a check box. 

5.2.1.1. For Enterprise Accounts, only carriers selected by the Administrator will be 
displayed. 

5.2.1.2. All carriers will be selected by default. 

5.2.1.3. Each selected carrier will be displayed on the Options page and rate arid in 
Price It, Sell It, and Ship It. J 
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5.2.1.3. 1. A comer will only bo displayed on (he Options page when (lie 

package being shipped is supported by the business rules of the 
carrier. 

5.2.1.4. Non-supported carriers will be displayed differently from supported carriers on 
this page. 

5.2.2. An additional check box "Ship with iShip supporled Carriers only" will be displayed 

5.2.2.1. The box will be checked by default. 

5.2.2.2. When this check box is selected, only carriers for which iShip will print a label 
or traveler will be displayed on the Options page and rale grid in Ship It. 

5.2.2.3. The supported carriers will be listed near the check box. 

5.3. Services 

5.3.1. The user will be able to drop down each displayed carrier to show the services iShip 
supports for thai carrier. 

5.3.2. All services will be selected by default. 

5.3.3. The user will be able to choose the default rate grid behavior: 

5.3.3.1. Fastest delivery 

5.3.3.2. Ch(j;.ip(.)ttl dcltvuiy 

5.3.3.3. Preferred carrier 

6. Custom rates for Enterprise and multi user accounts. 

7. Drop off/Pick Up location (page 4) 



iShip.com 



0 Preferences • brop OWPkMp 



Default Origin Z\P Code: 



|9000G 



lUfiial (I 

tf you usually ship from a location olber Ihon your relurn gddress, enter the f 
ZIP code from which you usually ship h.?re. ' * 



My Default Drop , Alt boine Expiess 

Zl^Z^iT"^ ! ISy^^on by c.lhng|h. earner for n -i^ 
I re tjei.il Expic ss 

ffvty location through «cheJuln<J pn.knp 



I fete I 



Utiilct) f\n col Servic e {UP S | 

|MV hot.nr. |IiioU'.|Ii iClK-.J,,|£rj \w.Vn\T 

tJniltnl Sluice Posi.il S nivlc« IllSrSi 
| My loolwi l'nv:j:r!i ;riM,j.j|*,j j„ c |.iip 

Yellow 



~3 




I My locjltott by »rr.3rurriij lor pid^jp 



~3 



— (ZEES* £' TA5MrtSal#l 



Illustration 48: Preferences -- Drop off Locations 
7.1. Origin ZIP code 

7.1.1. Default will be the user's ZIP code 

7 ' 1 ' 2 ' i?w[p PliV6 , le r X ' : ' f V ? U US,Ja " y ship from 9 loca(i » n lha » y^r return address, enter 
me ZIP code from wlucn you usually ship. here. 

7 ' 2 ' ^Jown C Ns r t ier SelGCled b> ' USer in " ie Can ierS SeCli ° n ° f Pref ereiice 5 will include a site type drop 

7.2.1.1. Each Carrier not selected by the user will appear with the words "(not selected") 
underneath it. ' 

7.2.1.2. Only Carriers available lo the user and selected by the Administrator will appear in lhe list. 
7.3. Drop off/pickup locations will include: 

7.3.1. A drop box or carrier self-service station 

7.3.2. A carrier-operated shipping counter 
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7.3.3. My location by calling the carrier for pickup 

7.3.4. My location through scheduled pickup 

7.3.5. My local Mail Boxes, Etc. store 

7.4. A drop off locator will be available for all drop off types. (See Common Req.tf 4.0.1 .10.9.4) 
8. Service Options (page 5) 



iShip.com, 



O Preferences - Package Options 



This page needs an overall explanation about what is going on will, it. Click (his. click that and tbinrjs will 
behave-diflerenlly in different pads of the app J 

The value of Ute 
contents Is: 

I wan: |o protect my 
package liom carrier loss 
or damage 



t 



Most Services lulnnialtc.illy p ml eel your package up to $IQ0 
H.;wover, USPS Priority Mail and Pucel Post do not have 
automatic protection Some USPS services have no available 
Loss Protection. 



I tkiu I 



Package Reference 
Number: 



Service Options: 



Oho each pack iii)e ,1 reference number f yf your ruunds 

r Vol h;»l Continuation 

Hhs option can only be used with UPS Next Day Gaily AM 
The confirmation call will be made" to the phone number 
you enter in phone number tield in your return address 

f~ E mail Notification 

E mail notification of delivery requires an e-mail address on 
the return address page. 

f"~ Dolivciy Cnnfii inrtiinn 

Tliis option can only be used wilh USPS services 

P Proof of Dclivciy 



l!!fip I 



I L!2lB. 



I Ui![> 



I llslp. I 



Hits oplion can only be used with UPS services Proof of I H*ln | 



Uelivery responses ire sent automatically after delivery 
You may also require the recipient's signature to be 
included on the response. 



i r 



r Adult Signature Required 
Call Tan. 

This option can only be used with UPS Ground service. 

Metchmdiie [JcBcilplioii: 



Cerlifierl Mail 

This option can only be used with USPS Priority Mail nr 
Parcel Post. 

(telurn Mcccifil 

Mir? cplK-n on orl> be used Willi IJSPS E'u'css M.»il, 
Cerl.lr-id Mail, t,00, and mail insured lor more than %$Q ijij. 




mmm 



I'M-. I 



V.'V'.''-' 



8.1.1. 
8.1.2. 



& CE2) SEE* 

Illustration 49: Preferences - Package Options 

8.1. The user will be able to select preferred service options 
Declared Value amount 
Notification of Delivery 

8.1.2.1. Verbal Confirmation (UPS) 

8.1.2.2. E-Mail Notification 

8.1.2.3. Delivery Confirmation (USPS) 
8.1.3. COD amount 

8.1.3.1. Cash only 
Proof of Delivery (UPS) 
Call Tag (UPS) 
Certified Mail (USPS) 
Return Receipt (USPS) 
Default package reference number 



8.1.4. 
8.1.5. 
8.1.6. 
8.1.7. 
8.1.8. 
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9. Shipping Options (page 6) 

iShip.com. 



O Wctcrenccs . Shipment Options 



Mf Whip | Pik* tt | Shtplt | Twcktt | Mitt | H«tp 



This page needs an overall explanation about what i? going on with il Click this, click thai and Ihinqt will i- 
behi*e differently in different pails of ih* app J fc-ni^-^- 

De5llnaUon Address: (T this In ess C Residence 



Shipment Reference 
Number 



Add labor or materials 
lees lo my shipping 
charge: 



Service Option*: 



! | 

\ Gue your shipment a lelerence number for your records. 

i r 



» 



V. of shipping charges .ind/oi 
fixed amount 



You will see (he lot 3l of earner shipping charges plus your 
handling charges. 

fv Delivery Deadline 




I Mill! I P&f^E 

{ H?ln 1 



P 0 diver y Deadline 'B s . ' .-, ' . V't^ 

If your shipmenl has lo be delivered on a cerlain dale, select I Hfilj. I 
Ihe dale below and the rale grid w.ll telled only that day 

[*XKT3 Mwm. 

When Gu.iia nleed U*liv*ty 11 >eh?cle .1. only service s wilh I H^lp I 'i 'fi&ffijfoi'l 

guaranteed delivery options «il be disphytd on the rale grid " ^p^;^!^^' 

r Deliver Without Siynsture " " 



Freight Pickup: 



Freight Delivery: 



I U diver Without Siynsture *ft i iT4^4?™SiSI 

Checking Ihis box jtj th Qf u F«dE< to d* l.v ei your shipment ( Help. I S'^fe'Pl?^ fuTO 

without obtaining a signature. Ivp^l^^f^^ 

r Set Earliest Ddivory Time 

This oplion can only be used with UPS Me„i Day Air Early AU\ I H*lp I S^E&ti^ 

Tim* must be before 1 2 00pm (noon) Use of Ihis option w.tl """ " -M^'^X 

v o id t h f d e liv « i y q u ^ r a n| e e *?>' ' * ■■> i ■ : f ** * wt - lj 

■ 1^ npis 

l~ Documents Only SS'/^ .' V-vO^v^ 

This ophon is only applicable (or shipmenl; sent to I IJ.-ln | 

International destinations ^fei&ftv'V^Sfc 
r Hon DiilUbtc 

This oplion is only applicable for shipmenl 5 sent to 
International destinations. 

, Stairs 

i Please indicate the number ol flights of stairs 

1 |2 

j 

: P Loading Dock 

Select Ihis if there is a loading dock at the pickup localion 

r Appointment HiM|nlin<1 

Select Ihis if an .ippomlmenl is reiiuurjtj for pickup 

Stairs 




tor 



(D 



r Loading [lock 

Select this it (here is 1 loading dock at lh* delivery location 

r Appoiiilinenl Required 

Select Ihis if 3n appointment rs reguired for delivery 



iShip.com, Inc. 



^^^^ 

Illustration 50: Preferences - Shipping Options 

9.1. Destination address is a Business/Residence 

9.1.1. Default is Business 

9.1.2. When residence is selected, the destination address will always default to residence 
including; 

9.1.2.1. Price It 

9.1.2.2. Ship It 

9.1.2.3. Address Book 

9.1.2.4. Sell II Buyer's experience. 

9.2. Delivery Deadline 

9.2.1. The drop down list will include: 
9.2.1.1. (Select One) 



4- 



CONPIDEN TIAI. 



Pacju ?2 of 1 10 



iShip Dnsktop 





ISIiip.com, Inc. 



9.2.1.2. Same Day 

9.2.1.3. Next Day 

9.2.1.4. Second Day 

9.2.1.5. Third Day 

9.2.1.6. Ground 



9.3. Guaranteed Delivery 

9.4. Deliver without Signature 

9.5. Earliest Delivery Time (UPS) 

9.6. Documents Only 

9.7. Non-Dutiable 

9.8. If the user has not defined a preference, the box will be unchecked by default. 

9.9. Freight Pickup Options 

9.9.1. Flights of stairs text box 

9.9.2. Loading dock check box 

9.9.3. Appointment required check box 

9.10. Handling Charges 

9.10.1. A text box for percentage amount 

9.10.2. A text box for a fixed amount 

9.11. Show Retail Rates 

9.12. Default Saved Package 

9.13. Default shipment reference number 

9.14. iShip Optimizer 



. Users will be able to answer questions that will allow iShip to make a decision as to the 
best service for each package the user ships. 
9.14.1.1. Questions will include: 



9.14.1.1.2.1. Selection will be grouped by packaging type. 
9.14.1.1.3. Preferred delivery time 
10. Application Preferences (page 7) 



9.14.1.1.1. Preferred carriers 

9.14.1.1.2. Preferred best price or fastest service 



iShip.com, 




Illustration 51: Preferences « Application 



10.1. Start Pages 



10.1.1. Show Application Start Page for: 
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10.1.1.1. Price it check box 

10.1.1.2. Sell II check box 

10.1.1.3. Ship It check box 

10.1.2. Default is checked 

10.1.3. If the user selects the check box "don't show me this page again on any application start 
page, the check box for the appropriate application shall be unchecked. 

10.1.4. This option will only appear if allowed by the Enterprise Administrator . 

10.2. Show Advanced Package Options check box 

10.2.1. Default is checked. 

.10.2.2. If check box is de-selected the Advanced Package Options section of the Package Info 
page will be hidden by default. 

10.3. Show Log Off Message check box 

10.3.1. Default is checked 

10.3.2. If check box is selected, the warning alert on log off will not be shown. 

10.4. Track II Options 

10.4.1. Drop down list for "Display this page Mist in Track II" 

10.4.1.1. Track a Package 

10.4.1.2. Pending Packages 

10.4.1.3. Shipped Packages 

10.4.1.4. Inbound Packages 
11. Payment Preferences (page 8) 



iShip.com. 



O Preferences - Payment Information 



M| Uhtpi |>fk« tt \Sh\p ft I trfc* « 



D«fiull paymtnt typo: 



Credit card into and 
billing »ddre»: 



Short explanalion about different payment lypes. I doM reill/ 
know vrtul i| sho uld say 

|Credil Caid 2] 

'fo*j may choose lo slot? your cr» Ji! c.v j dais here 
Cwd Number: 1 1 T34 i678 9IUI 2 34 5 
E«pir«s: 1 02 jj | X02 J 

Last Name: 



I nek I 



lllilal 



I Lor y 



E-mail Address: f^yttishp .;*>rn 
Company: 




1 1 Ship com 



Street: 
Cdy: 
Suite: 
ZJP Codo: 
Telephone: 



3535 Fkioim Bh-J SB 



[Bellevje 

|WA- Washington 

[98006 

[(4?5)60:M8<I8 




By it^Cr* g VOW v^MSIwp COm you fly*- *i 4 

III?! ' r .2LiSL\i;» sp-ofcrt bv i31«p cwn or Ihe C l <rn any 

""dsn If^Sip 

Illustration 52: Preferences Payment 

1 1.1. This option will only display ir allowed by the Enterprise Administrator. 

11.2. Payment type drop down list 

11.2.1. Carrier account 

11.2.2. Credit card 

11.2.3. Bill collect 

11.2.4. Bill third party 
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11.3. The user may select lo have iShip store his credit card Information. Fields include 

11.3.1. First Name 

11.3.2. Last Name 

11.3.3. Credit card number 

11.3.3.1. The last Tour numbers of the credit card will be displayed. 

11.3.4. Credit card expiration dale 

11.3.5. Company Name 

11.3.5.1. Default to name in user preferences 

11.3.6. Street (Address 1) 

11.3.6,1. Default lo address in user preferences 

11.3.7. Room/Floor (Address 2) 

11.3.7.1. Default to address in user preferences 
11.3.0. Department (Address 3) 

1 1 .3.8.1 . Default lo address in user preferences 

11.3.9. Cily 

11.3.9.1. Defeiull to cily in user preferences 

11.3.10. Stale 

11. 3. 10.1. Default to slate in user preferences 

11.3.11. ZIP Code 

11.3.11.1. Default lo ZIP in user preferences 

11.3.12. Telephone 

11. 3.12.1. Default to telephone in user preferences 
11-3.13. E-mail address 

11.3. 13.1. Default to e-mail address in user preferences 

11.4. A list of acceptable credit cards will be displayed on the page. 
12. Setup Scales and Printers 

12.1. Support for Scales and Printers 
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8. Price It 



8.1. LOGGED ON USERS 

1. Navigation bar headings will be: 

1.1. Start Page (if turned on in preferences) 

1.2. Prepare Shipping Estimate 

1.3. Package Options 

1.3.1. For multiple-package shipments, there will be a Package Options listing for each package 

1.4. Shipping Options 

1.5. Rales and Times 

Application Start Page (if turned on in preferences) 



2. 



s A 

iShijp.com 



OP'Ico It Start Pago 



I^k rh.,™ i r,7 ° f Pf,C,ng defauU3 y ° U Sel ln yo,,r P'«'«.iicm. To change any of Uiem 
click Change In the section you want (o edit or click Hex. and you will be guided .hrough the steps. 



— Shiumciu information. 



Ontjin: 
OcMiituthm: 



^rot !ft,V'/*\ V.-m'iU 
Hesid-nce 



-RacKauelnlormaiion 

Uclails: 31t> 3oz 

10" x 12" :< 6" 
My ovn pftckngirig 
loss pfdcclkw 1,1150 

_Sl)lpplng.OpUon3 

Shipllvlc 02/1 7 A30 - Today 

Ddivay Deadline 3Doys 



mmmm 



Hn. nl Packages: I 
All the rim w? \i»s 



Urop Orr Location: My locolion. scheduled 

-Sliiguinu. Charges 

So vice tipi >y, 0 , in ,) 

Sraufec Oplions: 



* 6.5? 



d) 

Illustration 53: Price It Start Page 

2.1. Charges 

2.1.1. Service charge 

2.1.2. Service oplions charge 

2.1.3. Total charges 

2.2. Shipment 

2.2.1. Origin postal code 

2.2.2. Destination nickname 
Destination Country 
Destination City 

2.2.5. Destination State/Province 
2.2.C. Destination ZIP/Postal Code 

Delivery address Business/Residence selection 




2.2.3. 
2.2.4. 



2.2.7. 



2.2.8. Number of packages in shipment 



3. Package, for ea^^ .ago 


2.3.1. 


Package weight 


2.3.2. 


Packaging type 


2.3.3. 


Package dimensions 


2.3.4. 


Service options 


4. Shipping Options 




omp udie 


2 4 7 


utJiivury ueauiine ^snow ii selected) 


2.4.3. 


Delivery Options 


2.4.4. 


Drop off Location 


2.4.5. 


Retail Rates (show if yes) 


5. Service 




2.5. I. 


Carrier 


2.5.2. 


Service 


2.5.3. 


Delivery Dale 


(i. Billions 




2.6.1. 


Next 


2.6.2. 


Ship It (gray until all required fields entered) 


2.6.3. 


Cancel 



iolup Uusklup 
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3. Prepare Your Shipping bstimale (page I ) 

■Ship.com. 



0 Prepare Your Shipping Estimate 



Shipping ORIGIN: 



ZIP Code: 1 9QIJ06 981 25. fo, example Q.oo Off I--.... 

M01F: .Ship corn currently supputU packages shipped from ihe U S on!] 



Shipping DESTINATION: Nickname 



Country: (Uniled SI ales 
City: 

Stale: ((Select One) 
ZIP Code 



The delivery address for 
my shipment Is a: 

Number of packages in 
my shlpmenl: 




All the packages In my 
shipment are the same 



Mote options: 



f I lie pack ayiiiM )s M^ll'i^l^ViloU^lLi] 



~ 

® <3mS2>QI2D ^^^ISSS 

Illustration 54: Price It Shipping Estimate 

3.1. Link to Drop off Locator (see Common Req. //-4.8.1. 10.9.4) 

3.2. Rating preparation (see Common Req. //4. 8.1 .3 - 4.0.1.8.3) 

3.3. A link to Package Options 

3.3.1. The label will be "Advanced Package Options". 

3.3.2. When selected, the user will be laker, lo the Package Oplions page for package I. 

3.3.2.1. Standard page validation will apply. 

3.3.3. The fields for package weight and lype will be pie-populated 

3.4. Buttons 

3.4.1. Show Rales 

3.4.2. Next 

3.4.3. Save 

3.4.4. Cancel 

4. Package Options (page 2) 

4.1. The Package Oplions page will be displayed; 

p'ZtZLtZ^ user s * cls lhe Advance " °<«™ w <™ •» 
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4.1.2. For each package 2-n when Ihe user selects a number (n) greater than one in the field 
Number of Packages in my Shipment" and answers No to "All Ihe packages in my 
shipment are the same." 

4.1.3. The default value for each field will be the previously entered value for that field in the 
current shipment. 

4.2. Package Weight, Type and Options for package x of n (see Common Req. /M. 0.1.0) 

4.3. Advanced Package Options for package x of n (see Common Req. //4.8.1.9) 

4.4. Buttons 

4.4.1. Show Rales 

4.4.2. Back 

4.4.3. Next 

4.4.4. Save 

4.4.5. Cancel 

5. Shipping Options (page 3) 

5.1. The Shipping Options pagewill bo displayed when the user selects Next from the Prepare Estimate 

or f ackage Options page and nil required shipment and package information has been collected 

5.2. All Shipping Options (see Common Keq. //<I.W. I. IU) 

5.2.1. Show Retail Rales check box 

5.2.1.1. Retail rales display the prices the user's customer will pay for services. 

5.2.1.1.1. If ihe user's account has retail rates available, those rates will be 
displayed when retail rales are selected. 

5.2.1.1.2. If ihe user's account does not have retail rales available, the users 
standard rales will be displayed when retail rates are selected. 

5.2.1.1.3. If Ihe user has selected handling charges in preferences, the 
handling charges will be added to the retail rates. 

5.2.2. J 4 a J d j ,n B o Charges will be displayed only for freight shipments (see Common Req. 

5.3. Save Ihese choices as my defaults check box 

5.3.1. When selected, all selections on the page will replace the user's preferences. 

5.4. Buttons 

5.4.1. Show Rates 

5.4.2. Back 

5.4.3. Next 

5.4.4. Save 

5.4.5. Cancel 

6. Shipping Charges and Delivery Times (page 4) 

6.1. The Shipping Charges page (see Common Req. #4.8.2) will be displayed 

6.1.1. When the user selects Next from the Shipping Options page 

6.1.2. When the user selects Get Rates from any Price It page. 

6.2. The standard rale grid will be displayed (see Common Req. //4.0.2.3) 

6.3. The rate grid will show the total amount of all the packages in the shipment. 

6.4. If shipment pricing is available, Ihe rale grid will show shipment pricing 

6.5. Buttons 

6.5.1. Back 

6.5.2. Save 

6.5.3. Price Another 

6.5.3.1. The user will be taken to the first page of Price It. 

6.5.4. Ship Now 

6.5.4.1. The user will be laken to the Ship Now page. 



iiihi|> Desktop 



Done 
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G.5.5. 
7. Ship Now 

7.1. The Shipping Addresses page (see Common Req. 4.8.1.11) will be displayed when Ihe user 
selects Ship Now from the Shipping Charges page. 
7.1.1. Return Address 

7.1.1.1. If the return city and postal code in (he Price II session match the cily and 

postal code in the user's preferences, the Return address information will be 
pre-populaled from the user's preferences. 

If no cily has been specified in the Price it session, and the Price It postal code 
matches the postal code in the user's preferences, the return address 
information will be pre-populated from the user's preferences. 
If the return address is being populated from the user's preferences: 

7.1.1.3.1. The return address shall be hard-coded. 

7.1.1.3.2. There will be a Change link. 

7.1.1.3.3. Selecting the Change link will take the user to a change Return 
Address page. 

II Iho oiiijiirpnsiMl codo duos nut match II u* postul cudu in the user's 
preferences, the City, Stale, and postal will be pre-populated with the 
information from the Price It session. 



7.1.1.2. 



7.1.1.3. 



7.1.1.4. 



7.1.1.4.1. 



7.2. Buttons 
7.2.1. 
7.2.2. 
7.2.3. 



7.2.4. 



ir there is more than one possible city associated with Ihe postal 
code, the city choices will be offered in a drop down list. 



Back 
Save 
Print 

7.2.3.1. 

7.2.3.2. 
Cancel 



Label or 
Traveler 



8. Payment page (see Common Req. /M.8.1.13) 

9. Users will be taken through the Ship It pathway from this point on (see Req. #10.1.1.8) 

8.2. LOGGED OFF USERS 

1. Logged off Price It will have the same functionality as the logged on version with the following 
exceptions: y 

1.1. The Save button shall not be displayed. 

1.2. The Ship Now button shall nol be displayed. 

1.3. Defaults will nol be laken from preferences. Standard defaults will be used. 
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8.3. QUICKPRICE 

1. QuickPrice will have the same runcllonalily as Price II, with the following exceptions. 
1.1- From the QuickPrice page, the user will enter: 




■ , r ^ 



^ B^sti n at ion! z i p;i^^ 




1.1.2. 



i.'.iQ^IckTracic'Q 

Illustration 55: Quick Price (shown with Quick Track) 
1.1.1. Origin ZIP (text box) 

Destination ZIP (text box) 

1.1.2.1. Only U.S. ZIP codes will be allowed. 

1.1.2.2. If a user enters a non-U.S. ZIP code, an error message will appear: "You have 
entered a non-valid ZIP code. To price a package going to a non-U S 
destination, please use the Price It tool." 

Package weight (drop down list) 

1.1.3.1. Letter 

1.1.3.2. 1 lb through 150 lbs, in one-pound increments 

1.1.3.3. 151 + lbs. 

1.2. On selecting Go, the user will be taken to the standard Shipping Charges page! 

1.2.1. If the user has selected 151+ pounds, the user will be taken to the Package Options page 



1.1.3. 



1.2.2. 
1.2.3. 



1.2.3.2. 
1.2.3.3. 
1.2.3.4. 



for package I of 1. 

Navigation from the page will follow standard Price It behavior. 
Standard defaults will be used lo rate the package. 
1.2.3.1. User preferences will lake precedence over standard defaults. 
Destination is a Business Address 
Packaging Type: Oilier Packaging 
Package Dimensions; 

1.2.3.4.1. Length 10 inches 

1.2.3.4.2. Width 10 inches 

1.2.3.4.3. Height 10 inches 
Carriers: All Available 
Service Options: None 
Ship Dale: Today 

Drop Off Location: My location through scheduled pickup 
Standard rales 

1.2.4. If Hie user is logged on when using QuickPrice. Ihe user will be laken to Ihe logged on 

1 ' 2 ' 5 ' Hp!l1nn Ser iS '° gged ° n When USi ' 1g Qui <*Price. Ihe user will be taken lo the logged off 

1.3. If no rales are available for Ihe user's package, the user will be taken lo the first page of Price IL 



1.2.3,5. 
1.2.3.G. 
1.2.3.7. 
1.2.3.8. 
1.2.3.9. 
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1.3. 1. The user's ZIP code and weight selections will be pre-populated. 

1.3.2. An error message will be displayed: "No services are available for comparison. Please 
check your information and try again." 
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9. Sell It 

9.1. LOGGED ON USERS 

1. Seller's Navigation bar headings will be: 

1.1. Start Page (if turned on in preferences) 

1.2. Prepare Shipping Estimate 

1.3. Package Options 

1.3.1. For multiple-package shipments, there will be a Package Options listing for each package. 

1.4. Shipping Options 

1.5. Preview Rales and Times 

1.6. Finish 

2. The availability of this application will be configurable by the administrator. 

3. Application Start Page (if turned on in preferences) 

3.1. Shipment 

3.1.1. Oiiyin postal code 

3.1.2. Number of packages in shipment 

3.2. Package, for each package 

3.2.1. Package weight 

3.2.2. Packaging type 

3.2.3. Package dimensions 

3.2.4. Service options 

3.3. Shipping Options 

3.3.1. Delivery Options 

3.3.2. Drop off Location 

3.3.3. Handling Charges 

3.4. Buttons 

3.4.1. Next 

3.4.2. Cancel 

4. Prepare Your Shipping Estimate (page I) 

4.1. Link to Drop off Localor (see Common Req. /M. 8. 1.1 0.9.4) 

4.2. Rating preparation (see Common Ret|.//4.0.1.3, 4.0.1.7 - 4.8.1.0,3) 

4.2.1. Destination information will not be included. 

4.3. A link to Package Options 

4.3.1. The label will be "Advanced Package Options". 

4.3.2. When selected, tl ic user will be taken to the Package Options page for package 1 . 

4.3.2.1. Standard page validation will apply. 

4.4. The Helds for package weight and type will be pre-populated. 
<*.5. Buttons i 

4.5.1. Show Rales 

4.5.2. Next 

4.5.3. Save 

4.5.4. Cancel 

5. Package Options (page 2) 

5.1. The Package Options page will be displayed: 

5.1.1. For package 1 when the user selects the Advanced Package Options page from the 
Prepare Estimate page. 
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5.1.2. For each package 2-n when the user selects a number (n) greater than one in the field 
"Number of Packages in my Shipment" and answers No to "All the packages in my 
shipment are the same." 

5.1.3. The default value for each field will be the previously entered value for that field in the 
current shipment. 

5.2. Package Weight and Type for package x of n (see Common Req. #4.8.1.8) 

5.3. Advanced Package Options for package x of n (see Common Req. #4.8.1.9). 

5.3.1. Call Tag will not be available (see Common Req. U 4.8.1.9.3). 

5.4. Buttons 

5.4.1. Show Rales 

5.4.2. Back 

5.4.3. Next 

5.4.4. Save 

5.4.5. Cancel 

6. Shipping Options (page 3) 

G.I. Thn Shipment Infuunnlioii p;i<|< ; will \m dir.pl.-iyod when the user selocis Next hum the Pmparo 
Estimate or Package Options page and all required shipment and package information has been 
collected. 

6.2. Shipping Options (see Common Req. //4. 8. 1.10): 

6.2.1. Allow International shipping check box (small parcel only) 

6.2.1.1. If this box is not selected, no International services will be displayed on the rate 
grid. 

G.2.1.2. The box will be checked by default. 

6.2.2. Ship Dale will not be displayed (see Common Req. // 4.8.1.10.1). 

6.2.3. Delivery Deadline will not be displayed (see Common Req. U 4.8.1 .10.2). 

6.2.4. Delivery Options will not be displayed (see Common Req. // 4.8.1 .10.1 1 ). 

6.2.5. Handling Charges will be displayed (see Common Req. #4.8.1 .10.12). 

6.3. Save these choices as my defaults check box 

6.3.1. When selected, all selections on the page will replace the user's preferences. 

6.4. Buttons 

6.4.1. Preview Rales 

6.4.2. Back 

6.4.3. Next 

6.4.3.1. When Next is selected, a unique ID pointing lo the shipment record shall be 
created. 

6.4.4. Save 

6.4.5. Cancel 

7. Create Link or Finish (page 4) 

7.1. The Create Link form will appear if the affiliate has not defined "Send Enabled" data in the 
Administrative Tool. 
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® Your Unlquo Link 



Congratulations! 



My ISWp | t>r!c» lt j Ship II | Track It | Sell It | Help 



Your unique hyperlink is below. This link allows your buyers lo accurately estimate (heir shipping charges. 
To use the link, copy the entire le,.l from the bo, below and ,,„,„ it into your item desc.iplion. M[ > 



Your Link: 



lire H " M lir,r.(> : // wuu . i-flilp.com/5el L It/buyer . asp ? -J 
pt.:t-19a-Ible2c7Cf ll.;i381aaU0902786clb7">Click hece to 
un<! i3h lii.com to vt'ju yuui; shipping chotgea . c/q> 

I" Add to Saved Packages List 
E:illjjUlj|.liIUote 




(>~rmrrm% Grm a rm ' r.Tjm" llwrSft 

iSnSjsrsss wrsz** is beiow tns iink wi " ^ ^ - 

7.1.2. Text area for a URL (nol shown on Finish page) 

7.1.2.1. For supported browsers, clicking in (he memo field will cause the entire 
contenls of the field lo be selected. 

7 ' 1 ' 2 ' 2 ' ll SelMl" reference 3 feCOrd Conlaillil '9 a» information selected by the user 

7.1.2.3. The URL will include a small iShip icon. 

7.1.2.3.1. The availability of this feature will be configurable by the 
Administrator. 

71 ' 2A charged °' Sha " ^ ^ l ° US6 iShi P com lo view Y our shipping 

7 ' 1 ' 3 ' -femdescrSon 6 ' ink * ^ enlire fr ° m " ie b ° X 3b ° Ve 3nd pasle U y° ur 
7.2. If an^arniiale has defined Sell I. "Send Enabled" data in the Administrative tool, the Finish page will 
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©Finish Pago 



Congratulations! 

Your shipping eslimale has been crealed. Please click Done lo Continue. 



P Add lo Saved Packages Lis! 



t i) («) ,Sh, P I PrttdU I ^ 11 1 Tratli U j Sell ll | Help 




E-m ail this mint a 



C- : iAii'/in7in^(ZEn> (lEE> (32D , 

Illustration 57: Sell It Pro 



7.2.1. Finish Text (not shown on Create Link page) 

7.2.1.1. Derined by affiliate 

7.2.1.2. If not defined the text will read: "Congratulations! Your shipping estimate has 
been created. Please click Finish lo Continue." 

7.2.1.3. The unique shipment information will be passed to the affiliate. 

7.3. Add to Saved Packages check box 

7.3.1. When checked, the shipment record will be saved on Save or Done. 

7 ' 3 " 2 ' dis^Ted name bGen enl0,GCl Shipmenl ' lh0 Save P°P U P window wil1 be 

7.3,2.1. The Add lo Saved Packages check box will be checked. 

7.4. E-Mail lliis Quote link (see Common Req. //4.8.2.15) 

7.5. Buttons 

7.5.1. Preview Rales 

7.5.2. Back 

7.5.3. Done 

7.5.4. Save 

7.5.5. Cancel 
8. Buyer Experience 

8.1. Buyer's navigation bar sellings will be: 

8.1.1. Shipping Options 

8.1.2. Shipping Charges and Delivery Times 
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0.2. Shipping Options 

iShip.com. 



O Preview Rates 



Shipment UES1INA1I0N: 



0 v. © ^.ISWPJ WeAH I $h|^ it | rtaOiH | Soil It | Help 

ti-i Suit It 



| Country: | United Slates ~ ~~ 

I Cily: [Ellenslwrg 

! State: (WA- Washington ^1 Look U p Zip 

! Zip Code: 1 98926 



Look l.i tJ_ Cily. Slalg 



The destination 
address is a: 



Ousiness C Hosidoncc 



Guaranteed delivery lime: ! (7 Yes C Ho 



Tho vnlue of tho 
con ten Li Is: 

I win! | 0 protect my shipment 
(torn cnftiei loss cr damage. 



j sl 

i Mosl services automatically piolect your shipment up lo $100 Howpver 
j USPS Priority Mail and Parcel Post do nol have automatic proleclion 
Some UbPS services have no available Los-; Protection 




Illustration 50: Buyer Options 

8.2.1. Destination Information (see Common Req. /74.8.1. 5 -4.0.1.6) 

8.2.1.1. Destination Country will only be shown if the Seller selected "allow 
International Shipping" 

8.2.2. Guaranteed delivery time (see Common Req. #4.8.1.10.3) 

8.2.3. Carrier Loss Protection (see Common Req. //4.8.1 .8.4) 

8.2.3.1. For a mulli-package shipment, the carrier loss proleclion entered by the buyer 
will be divided equally among all packages in the shipment. 

8.2.4. Delivery Options (freight only) (see Common Req. //4.8.1. 10.11) 

8.2.5. Buttons 

8.2.5.1. Next 

8.2.5.2. Reset 

8.2.5.3. Cancel 



1 
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0.3. Buyer's Rate Grid 

iShip.corrL 



OPtevldw Rates 



Rales am) Delivery llmos : 

Choose Best Price 01 FaMest Delivery lo highlight the tale you prefer. 
To filler your results, choose options below and click the Update button. 
For more information aboul Hie Rale Grid, click Mure. 



■4> ISIilfl Optimum: <•" ?e.\!-n.e 

C rT;t»j| r.. ? t| vrtv 



Me>IDav Jii Early .SM 

3 Or, ?? 
Oipuiid 

0 \"~ 



it&rtdAy 


2nd biy 




W55! 


I1M9 






a£ita ^ ^io.tw ^yj£i 1HW 



Shipping Charges: 
Shipment Inlo: 

Package Into: 



$8.57 

II o, of f'iick^tjcs: ! 

Origin: rSlxpcom 

Wiiyhl: 3 2 n« 

P J c lulling Tvim= M / ,v.. r , 

I) infusions; Ml" ' ly ■,: -7 




COIJ: 



(2EE> 

Illustration 59: Buyer Rate Grid 

8.3.1. The Sell It Rale Grid will be displayed (see Common Req. // 4.8.2.4, 4.8.2.10.1.2) 

8.3.2. The rale grid will show the lolal amount or all the packages in the shipment. 

8.3.3. If shipment pricing is available, the rale grid will show shipment pricing. 

8.3.4. The summary information sections will not include "Change" links. 

0.3.5. All summary information will be displayed, except as noted in Common Req. //4.8 2 12 
O.3.G. Buttons 

0.3.6.1. Back 

8.3.C.2. Done 
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9. Preview Rales 



iShip.com. 



@ Preview Rates • Sample Shipping Options 0 . ^ M»UMp | Wt*H | sfcj** | TrwkK |* a ||it | h.i p 



Below is n Provinw of what your buyers will sec. try it now! 
Shipment UCSIINAIION: Country: [mm^SI^ 



"3 



City: |l:1knslnii(j 
Statu: |vVA- W;r;l,in.jloM 



The destination 
address is a: 



I Zip Code: 
; (• Uusincss r Itcsiricnce 



Guaranteed delivery lime: j Yes C No 



»r 



The value of tho 
cimtrnln li: 

ch,, u*,,,,^. | jp I Wily W.,il and (M.c^f I 'oil do no! have automatic n.olechon 

| c,om * ,J SP3 :;»3ivicos h.ive mo av.ithble Loss Protection. 

assn><sEs> (ees 



Illustration 60: Preview Rates 



i& Still li 



' 4 

iShip.com 



© Preview Rates - Sample rMesanrj times 



0 0 



Rales and Delivery Times: 

Choose Best Price or Fastest Delivery to highlight the rate you prefer. 
To tiller your results, choose options below and click the Update button. 
For mote information about the Rate Grid, click More, 



UjyJn 




iigfifi 




Shipping Charges: 
Shipment Info: 

Package Info: 



, : $8.57 

t Origin: 



Ww|in: 

I'acUdging Tvuu 
II in v:n stmts: 



Chip com 



3 I-rr. 
My 
1 1 r * 



it 



I J n k* in ^ 1 1 on : P» r ? r , W \ ? f 

Unit -il 51 5l-»s 

Loss I'lotLxtion: '■'?!. U SO 
COU: 



Illustration 61: Preview Rates 



<32D 



(EED 



• •■•':':CTrf|VM 




:.":Z:ul:)< : «H 



TIJUSTflEJ 
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9.1. The Seller will be abiu to duplicate the Buyer's experience by pressing the Preview Rales bulton 
from Sell It. 

9.1.1. On each page, the. Seller will see the headline: "Below is a Preview of what your Buvers 
will see". 7 

9.1.2. The Seller's navigation bar will remain as it is in Sell It. 
10. Request Buyer Info 

10.1. The item created in Sell It will be kept in a Sell It log 

10.2. The Seller will select the item: 

10.2.1. Add an item description to the record 

10.2.2. Add personal comments to the record 

10.2.3. E-mail the Buyer with a link to the record 

10.2.3.1. The e-mail will appear to come from the Seller's e-mail address 

10.3. The Buyer will 

10.3.1. Select the link in the e-mail to retrieve the Sell It record. 

10.3.2. Enter his delivery address into the record 

10.3.3. Select hi;; sorvico option;; 

10.3.4. Select a service 

10.3.5. Select payment options 

10.3.5.1. BillPoint integration for payment. 

10.3.6. Send an e-mail notification to the Seller 

10.3.6.1. The e-mail will appear to come from the Buyer. 

SelMMog reSP ° nSG ^ " le ^ * reC ™ eii > " ie ilem Wi " 3ppear 35 > rchasetJ " in the Seller's 
10.5. The Seller will select the item to ship the package. 

10.5.1. The user will be displayed the Ship It Start page. 

10.5.2. The Start page will include all information in the Sell It record. 



9.2. LOGGED OFF USERS 

1. Logged off Sell It will have the same functionality as the logged on version with the following exceptions: 

1.1. The Save button shall not be displayed. 

1.2. The Acid lo Saved Packages link shall not be displayed. 

1.3. Defaults will not be taken from preferences. Standard defaults will be used. 
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10. Ship It 



10.1.1. Standard 

1. Navigation bar headings will be: 

1.1. Slail Page (if turned on in preferences) 

1.2. Shipping Addresses 

1.3. Package Options 

1.3.1. For multiple-package shipments, there will be a Package Options listing for each package. 

1.4. Shipping Options 

1.5. Rales and Times 

1.6. Print 

1.7. If the user has rights to ship for another user, then Ship For <proxy user name> will also appear on 

the navigation bar. 

1.7.1. The availability of this feature is configurable by Ihe Administrator. 

1.7.2. When a user selects "Ship For <proxy user naine>" then all shipping functionality will 
remain as if the current user is shipping, except: 

.1.7.2.1. The return address shall default to <proxy user name>'s return address. 
1.7.2.2. The reference numbers shall default to <proxy user name>'s reference 
numbers. 

1-7.2.3. The shipments shall be associated with <proxy user name> instead of with the 
shipper. 

2. Application Start Page (if turned on in preferences) 



iShip.com. 



0 Ship It Start Pago 



This Is a summary of your shipping defaults you set In your preferences. To change any of Ihont 
clIcK Change In the section ycu want to edit or click Next and you will bo guided through the steps, 



— Shippinu Addresses 

Return: Jim Ship 

iMrhi com 

35^5 r scloiia Wv..l SE 
Su4e 500 

L^Pevi.^m 93008 
1 4 :5j 602-4.348 
irmiriihipirotn 

Addre ss Book 

.--Package information 

llUlltfjCf or I'kifK 1 

All Ihe Mute? Yes 



~ Shipping Options 

Ship Dale 0:/l 7/UU • Torliiy 

Uriitf ay Deadline 3Df»ys 

Uiop Oir Local Ion: My iocolbn, sch«M?d 



Destination: Etiteweww?-.! info 



2ib Joz 
tU"x x3- 
My ovrtiin.ik^criiyj 



— Shipping Charges.. 



I Qixm I 



I'ihll'fcLl 



Illustration 62: Ship It Start Page 
2.1. Charges 

2.1.1. Service charge 
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2.1.2. Service options charge 



2.1.3. 


Tolal charges 


2.2. Relurn Address 


2.2.1. 


Contact Name 


2.2.2. 


Company Name 


2.2.3. 


Street Address 


2.2.4. 


Room/Floor (Address 2) 


2.2.5. 


Department (Address 3) 


2.2.6. 


City 


2.2.7. 


Stale 


2.2.8. 


ZIP Code 


2.2.9. 


Telephone 


2.2.10. 


E-mail address 


2.2.11. 


Link to Address Book 


2.3. Deslinalion Address 


2.3.1. 


Addiuss Nickiw.uno loxl b 


2.3,2. 


Contact Name 


2.3.3. 


Company Name 


2.3.4. 


Street (Address 1) 


2.3.5. 


Room/Floor (Address 2) 


2.3.6. 


Department (Address 3) 


2.3.7. 


City 


2.3.8. 


Stale or Province 


2.3.9. 


ZIP or Postal Code 


2.3.10. 


Country 



2.3.11. Telephone (required) 

2.3.12. E-mail address 

2.3.13. Delivery address Business/Residence selection 

2.3.14. Link to Address Book 

2.4. Package, for each package 

2.4.1. Package weight 

2.4.2. Packaging type 

2.4.3. Package dimensions 

2.4.4. Service options 

2.5. Shipping Options 

2.5.1. Number of packages in shipment 

2.5.2. Ship Date 

2.5.3. Delivery Deadline (show if selected) 

2.5.4. Delivery Options 

2.5.5. Drop off Location 

2.5.6. Retail Rales (show if yes) 

2.6. Service 

2.6.1. Carrier 

2.6.2. Service 

2.6.3. Delivery Dale 

2.7. Buttons 

2.7.1. Next 
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2.7.2. Print (gray until all required fields entered) 

2.7.3. Cancel 

Shipping Addresses (page 1) (see Common Req. /M.0.1.11) 
3.1. Buttons 

3.1.1. Show Rates 

3.1.2. Next 

3.1.3. Save 

3.1.4. Cancel 
Package Options (page 2) 



iShip.com. 



©Package Information 



Number of pnekapus In | rj 
my ntilpnifinl: I 



, HO I I : I Mill) :i li I Mil •JIM llMl |||. HI Him III) mulliphi p.K lcil|OS | |M|< | 

. yoimj to tlx same addiess 



mm.. 



All the packages in my 
shipment ore the same: 



r Yes G No IH^, 

■jfv^rn^^ ... 

i Package «1 weighs: ! [~j ^ ~ o; 

Indude the weiuhi of all packing initials You may »no a weight [ H*li± ) 
: eslimat? I or shipments thai weiyh more than 150 pounds. 



I nni using the lullowiny 
packaging: 



|Olhei - indicate dimensions below jj 




Length 

hO in. fl2 



Width Height 

in. fe in. 



• Tho value of the 
! contents Is: 

I v/W lo pf'Mecl my snipm-jut 
Horn corner loss or '.lain aye 



I'ackaiju Iteforuncu Ho. 
More options: 



r The packaging is »l?hl^lPl}?J!0[^\jnjJ2r6 



I Mejjj | 



NOII:: Moil aiikimalically piuh?':l youi shipment up to "HOU 

llowev*i. iJSPo Piinrily Mail and Pan:>?l Post do not have aulomMh; 
prot?*:lion Some USPS seivices have no available Loss Protection. 




A d v a u r * d Ra cjfay g_0 f> t [nn^ 



OEEEEDCE© (<ED (EES* •■ i /niusTra asa 

Illustration 63: Ship It Package Info 

4.1. The Shipment definition section will be displayed (see Common Req. 04.8.1 .7) for package 1 only. 

4.2. The Package Options page will be displayed: 

4.2.1. For each package 1-n when (he user selects a number (n) greater than one in (he field 
Number of Packages in my Shipment" and answers No to "All the packages in my 
shipment are the same." 

4.2.2. The default value for each field will be the previously entered value for that field in the 
current shipment. 

4.3. Package Weight, Type and Options for package x of n (see Common Req. #4.0.1.0) 

4.4. Advanced Package Options for package x of n (see Common Req. #4.8.1.9) 

4.4.1. Enterprise tracking number. 

4.4.1 .1 . The availability of this feature shall be configurable by the Administrator. 

4.4.1.2. If populated, this field shall always be printed on the label and/or traveler. 



4- 
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4,5. Bullous 

4.5.1. Show Rales 

4.5.2. Back 

4.5.3. Next 

4.5.4. Save 

4.5.5. Cancel 

5. Shipping Options (page 3) (see Common Req. //4.B.1.10) 

5.1. The Shipment Information page will be displayed when Ihe user selects Next from Ihe Prepare 

Estimate or Package Options page and all required shipment and package information has been 
collected. 

5.2. All Shipping Options (see Common Req. #4.8.1.10): 

5.2.1. . Show Retail Rales check box 

5.2.1.1. Retail rales display the prices the user's customer will pay for services. 

5.2.1.1.1. If the user's account has retail rales available, those rales will be 
displayed when retail rates are selected. 

5.2.1.1.2. If the user's account does not have rolail rales available, the user's 
standaid rales will be displayed when retail rates are selected. 

5.2.1.1.3. If the user has selected handling charges in preferences, Ihe 
handling charges will be added to (he retail rates. 

5.2.2. Handling Charges will be displayed only for freight shipments (see Common Req 
#4.8.1.10.12) 

5.3. Save these choices as my defaults check box 

5.3.1. When selected, all selections on the page will replace the user's preferences. 

5.4. Buttons 

5.4.1. Show Rates 

5.4.2. Back 

5.4.3. Next 

5.4.4. Save 

5.4.5. Cancel 

6. Shipping Charges and Delivery Times (page 4) 

6.1. The Shipping Charges page (see Common Req. /M.8.2) will be displayed 

6.1.1. When Ihe user selects Next from Ihe Shipping Options page 

6.1.2. When Ihe user selects Show Rates from any Ship It page. 

6.2. The standard rate grid will be displayed (see Common Req. Z/4.8.2.3) 

6.3. The rale grid will show Ihe total amount of all the packages in the shipment. 

6.4. If shipment pricing is available, Ihe rale grid will show shipment pricing. 

6.5. Buttons 

6.5.1. Back 

6.5.2. Save 

6.5.3. Print 

6.5.3.1. Label or 

6.5.3.2. Traveler 

6.5.4. Cancel 

7. Payment page (page 5) (see Common Roq. /M.0.1 .13) 

8. Print 

8.1. Labels will be printed when: 

0.1.1. The user has paid with a carrier account and the user's Enterprise account permits 
desktop printing of labels for the shipment. 



\ 
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8.1.2. The user has paid with a credit card and has used a carrier iShip supports for one-off 
credit card transactions. 

8.1.2.1. Labels will not be printed ir the selected drop off location is MBE. 

8.2. Travelers will be printed when: 

8.2.1 . The user has selected MBE as the drop off location 

8.2.2. The user's Enterprise account does not permit desktop printing of labels for the shipment 

8.3. The first label or traveler in the shipment will be displayed in a new browser window. 

8.3.1. A next button will take the user to the next label or traveler in the shipment 

8.3.2. A done button will appear on the last label or traveler of the shipment. 

8.4. The labels and travelers will include: 



a C 
c U 
% if) 

til m .. I 
(.1 1 

o ^ 

S -< 

!s> 

8 3 



. , ^cv■/£^$ : ^ u • ,, 




OdE 
O ^> I 1 m 

J Ml y — 

-i 2 ve 



o 
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-JfourUnlque. SfiippJng. Label _ 

iShip liackiny lluuiira: MX 3J5 678 
DiopOU Locatiun: iSMpcom 

3535 Fae lor in Plvd SE 

f<25'i 602-4:349 
Ui op Off Deadline 4.30pm 

.liow.lo .Use Your Label 

DO NOT PHOTOCOPY 



Help i 



Using a photocopy could delay Ihe delivery of your package and v,ill result in 
additional shipping charges. 

lo prepare your package lor shipment, you need (o do (ho following: 

O Use the Piinl button in your browser lo piinl Ihis page lo your laser piinici 

V Fold Ihe piiniPfj page in half and use il as your shipping label. 

€> Place 11.9 shipping label in a transparent pouch and alhx lo your package so that Hie 
enlue label i? visible 

O Take your package to the Drop Off Location listed above. 

I < B&k I I Me,*l Laj^l > | | < r^ } r e \ | 

lustration 64: UPS Label 
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Your Package Traveler 



This is no! a shipping label. Take your package and this Traveler lo an iShip.com suppoited shipping counter. 
—Shipping Addresses. _ 



Malum: Lory Kretl 

(425) GU2-4848 
iShip.com 

3535 Factoria Blvd SE 
Suile 500 

Bellevue V/A9S006 



..Package Inla 
Details: 



1 of t 
4 lbs 

Carrier Box 



_IShlp.com. Tracking Number.. 
M ATKP9G IIZFXGJ 




lustration G5: Traveler 



Destination: Oiane Moon 

(51)9) 706-5555 
Milne Fruil 
GOO Bennet Ay e 
PiosserWA 99350-3838 



Soivlcu: 

EPSO: 

Price: 



UPS Ground 

12345472 

$6.35 



8.4.1. Carrier label image or required traveler information 

8.4.2. EPSO number 

8.4.3. iShip Tracking number/Traveler number 

8.4.4. Name and address of drop off location 

8.4.5. Phone number of drop off location, if available 

8.4.6. Drop off deadline for selected drop off location 

8.4.7. Instructions on what lo do next. 

8.4.8. If user selected call for pickup 

8.4.8.1. Information about how to contact the carrier for pickup 

8.4.8.2. Link to Request Carrier Pickup 
9. Success (page 6) 

9.1. After the print browser window is closed, the Success page will be displayed. 
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iShip.com. 



0 Confirmation 



Your shipping roquest has been coinplotodl 

Diieclions.dboul what to do next goes heie 

Your IShip Package No.: M ANEYZN B9W01P 



Your Shipment: 



Shlpiiml: 

Conipiil*» 5pe>V-tS, Soflv-Or* 

monunfs 

t<r 1 tr * 5- 

Drop Orr Location: 

Jim Ship 
iShrp com 

3535 F actor -»£M SE 
Floor 5 

Beflevud i";A 93006 
jfansQishp com 
(4J5)602 J848 



Your Chnrgcs: 



, StivlcoClutyc: 
Sitvlrn 0|ttlt»Mtr 



16 JD 



0 ( ; } 0 My IShlp | Price It | Ship It J TratR H | Sell It | Help 



Savlcc 

UPS Ground 

Options: 
Loss Protection 

tlnstlnollun: 

Dione Moon 
MiheFru< 
l?020 lUlilAvcfin 
Suite 100 

Elensbwgi/VA 98926 
United Slates 
(509)555-9720 

MPS Account: 

l r ,r,7M<HiH I ) 11 






® - ' (3m 

Illustration 6G: Success page 

9.2. Text: Your Shipping Request has been completed 

9.3. Fields 

9.3.1. iShip Package Number 

9.3.2. Shipment Info 

9.3.2.1 . Number of packages 
Total weight 

Description of goods for lead package 



9.3.3. 
9.3.4. 
9.3.5. 
9.3,6. 
9.3.7. 
9.3.8. 



9.3.2.2. 
9.3.2.3. 
Carrier 
Service 

Drop off location 
Return Address 
Destination Address 
Costs 

9.3.8.1. Service charge 

9.3.8.2. Service options charge 

9.3.8.3. Total costs 
Payment Type 

10. Request Carrier Pickup 

10.1. Request Cancel Carrier Pickup 

11. Enterprise customers will be able to ship a package to an iShip user by entering the user's e-mail 
address only. 

11.1. This feature will only be available for shipping to iShip users who have selected to participate in 
this option. 

10.1.2. Without Rate Grid 

1. If the drop off location is MBE and affiliate has selected "no rale grid" for MBE, an alternate path throuqh 
Ship It will be displayed: 

2. Navigation bar headings will be: 

2.1. Start Page (if turned on in preferences) 



9.3.9. 
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2.2. Prepare Shipping Estimate 

2.3. Package Options 

• 2.3.1. For multiple-package shipments, there will be a Package Options listing for each package. 

2.4. Shipping Options 

2.5. Print Traveler 

3. Application Start Page (if turned on in preferences) 

3.1. Return Address 

3.1.1. Contact Name 

3.1.2. Company Name 

3.1.3. Street Address 

3.1.4. Room/Floor (Address 2) 

3.1.5. Department (Address 3) 

3.1.6. City 

3.1.7. State 

3.1.8. ZIP Code 

3.1.9. Telephone 

3.1.10. E-mail address 

3.1.11. Link to Address Book 

3.2. Destination Address 

3.2.1. Address Nickname text box 

3.2.2. Contact Name 

3.2.3. Company Name 

3.2.4. Street (Address 1) 

3.2.5. Room/Floor (Address 2) 

3.2.6. Department (Address 3) 

3.2.7. City 

3.2.8. Stale or Province 

3.2.9. ZIP or Postal Code 

3.2.10. Country 

3.2.11. Telephone (required) 

3.2.12. E-mail address 

3.2.13. Delivery address Business/Residence selection 

3.2.14. Link lo Address Book 

3.3. Package, for each package 

3.3.1. Package weight 

3.3.2. Packaging type 

3.3.3. Package dimensions 

3.3.4. Service options 

3.4. Shipping Options 

3.4.1. Number of packages in shipment 

3.4.2. Ship Date 

3.4.3. Delivery Deadline (show if selected) 

3.4.4. Delivery Options 

3.5. Drop off Location 

4. Shipping Addresses (page 1) (see Common Req. /M.8.1.11) 
4.1. Buttons 

4.1.1. Show Rates 



i 
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4.1.2. Next 

4.1.3. Save 

4.1.4. Cancel 

5. Package Options (page 2) 

5.1. The Shipment definition section will be displayed (see Common Req. /M.8.1. 7) for package 1 only. 

5.2. The Package Options page will be displayed: 

5.2.1. For each package 1-n when Hie user selects a number (n) greater than one in the field 
"Number of Packages in my Shipment" and answers No to "All the packages in my 
shipment are the same." 

5.2.2. The default value for each field will be Hie previously entered value for that field in the 
current shipment. 

5.3. Package Weight and Type for package x of n (see Common Req. /M.8.1 .0) 

5.4. Advanced Package Options for package x of n (see Common Req. //4.8.1. 9) 

5.4.1. Enterprise tracking number. 

5.4.1.1. The availability of this feature shall be configurable by the Administrator. 
fi.4.1.2. If populated, Nil:; fidd shall alwny:.; Ix; punted on Hit: lain;! aiul/ur traveler. 



Buttons 




5.5.1. 


Show Rales 


5.5.2. 


Back 


5.5.3. 


Next 


5.5.4. 


Save 


5.5.5. 


Cancel 



6. Shipping Options (page 3) (see Common Req. /M.8.1. 10) 

6.1. The Shipment Information page will be displayed when the user selects Next from the Prepare 

Estimate or Package Options page and all required shipment and package information has been 
collected. 

6.2. All Shipping Options (see Common Req. /M.8.1. 10): 

6.2.1. Handling Charges will not be displayed (see Common Req. /M.8.1 .10.12) 

6.3. Buttons 

6.3.1. Back 

6.3.2. Next 

6.3.3. Save 

6.3.4. Cancel 

6.4. After all shipment information has been entered, the user will be displayed a summary page. 

6.4. 1. The summary page will be the Shipping Charges page (see Common Req. /M.8.2) 

6.4.1.1. The rate grid will not be displayed. 

6.4.1.2. Summary of charges will not be displayed 

6.5. A Traveler will be printed 

6.5.1. The Traveler will include 

6.5.1.1. EPSO number 

6.5.1.2. iShip Tracking number/Traveler number 

6.5.1.3. Location of selected MBE 

6.5.1.4. Phone number of selected MBE 

6.5.1.5. Drop off deadline 

6.5.1.6. Instructions on what to do next. 
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11. Track It 



11.1.1. Navigation 

1. The Track It navigation bar shall include 

1.1. Track a Package 

1.2. Pending Packages 

1.3. Shipped Packages 

1.4. Inbound Packages 

1.5. AT RISK: Perform End of Day 

1.5.1. Shown for Privileged users only 

1.6. If the user has righls lo ship for another user, then View History for <proxy user name> will also 

appear on the navigation bar. 

1.6.1. The availability of this feature is configurable by the Administrator. 

1.6.2. When a user selects 'View History for <proxy user name>," all logs will show the items in 
the database for <proxy user narne>. 

11.1.2. One-Field Tracking 

1. Track It will allow one-field tracking of all packages shipped with supported carriers. 



iShip.com, 



Q) 1 1 Track a shipment 



00 © ty 1 ^ ! J**?!* I Ship l| | Trach It | Sell It | Help 



Inri'^ i" eaS , Y s,e P^ nler lhe P acka 9° racking number in the field 'below 

and then click Next. In moments youll learn where your package is and if its been 
delivered, who signed for it. 



Trncking Numbers: 



m 
m 

#5 




FecIE: 



m 



„>^ GE2D CEEGZSS^ (32ED 

Illustration 67: One-Field Tracking 

1.1. A text field for entry of a tracking number. 

1.2. Graphic of logos of supported carriers. 

1.3. The number of tracking numbers allowed shall be a configurable ilfem 

1.4. Buttons 

1.4.1. Submit 

1.4.2. Reset 

1.4.3. Done 
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2. Track multiple packages 

iShip.com 



©Your Tracking Information 



0© © 



Tracking results: 



Click on Ihe iShip Tracking Number for more information. 
Stuns as of 1H23.M. 1122:30 AM P«.|i,: Suiml-ml Tim*.. 

Slelus ISUp Tracks No, D^mn service Ship Dnte Delv ^-™»^"~ ,J 



0 MitJi V ill, mill I Elk'n^i 

c M.!;.^.L^iJ.i:fjl?:. '..'tIimw.j.;, 

° M ESE'rHI qV /SlF Mj.ov.ar.s iVA 



StJl-ji ic^ni 



Or. ! * i 



'J E "i ( I?/-! ,3,1 0 Z'r 1 br.V 0 ;•: J t -I jy 

'- r ii'-K-'.tr.J r.!.V<l : ;.-r.i!.t 
'-F Orc.M OM M.n 



■a 

tews 



Illustration GO: Results for track multiple packages '^.uiUWKU 
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iShip.com 



©2 1 Your Tracking Information 



Tracking resulls: 



I Utiu | 



Click on the (Ship Tracking Number for more information. 
Stilus as of t V23.99, 1 1:22:30 AM Pncilk Standar.l Tin.f>. 
Slrt»s.Elfr1,acl,n q No, DesllnaHon Service Shinny n ^n^ 

U F l i lc> I u \j ,i» 02i\ -?.ViTi f, Ji2 1 .<«jt> 
UF i OkiicvJ 02/1000 

!tVfi.'ic;/xn /nyyiur Un.,t,t, ; i« t„ tIc ^ i, :(1 :nu* ilkv^,^.,,^, io.-j^m. 



0 LL^ItlilL 

O 



Sir vVA 



SIjI-j» kom: :> 



O t.r.li 0 fM'^^.J 0 C , 4,,,,,, Mu , , 




• r.qV^'JivU^r.v 

WWW .,.;^, r> :^ . -,_. v , . .,^ r ' rijV . ivv ^02!) ■ ( J™*$T' 

Illustration 69: Results with error for'track multiple paS 

2.1. When multiple packages have been tracked, display: 

2.1.1. List of package summaries. 

2.1.1.1. Status 

2.1.1.2. Destination 

2.1.1.2.1. Ship To (if known) 

2.1.1.2.2. Destination place ir Ship To is not known 
Tracking number 
Carrier/Service 
Ship Dale (if known) 
Delivery Dale (if known) 

2.1.2. Each package will have a link lo Tracking Information page for thai package 

2.1.3. Buttons ' 
2.1.3.1. Track Another 

2.2. Done 

Tracking Information page 



2.1.1.3. 
2.1.1.4. 
2.1.1.5. 
2.1.1.6. 
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3 ' 1 ' ^racki^ li ockiny number or linking lo Tracking Informalion from multiple-package 

tracking, the rracking Information page shall be displayed. 
3.2. Tracking Results: 

3.2.1. Package Stalus 

Carrier and Service 
■Ship package number if available 
Carrier Tracking Number 
Actual Ship Dale if available 
Aclual or expected Delivery Location if available. 
Actual or expected Delivery Dale ir available. 
Actual or expecled Delivery Time if available. 
Signed For By if available. 

3.2.10. Lasl Scan Information 

3.2.11. Date and lime the tracking information was presented. 



3.2.2. 
3.2.3. 
3.2.4. 
3.2.5. 
3.2.G. 
3.2.7. 
3.2.8. 
3.2.9. 



■Ship.coiTL 



© Your Tracking Information 



.. S - la . U 'V" !' TuCSt ' ay - M « v »'nhcr 23, 1999 11:22:30 AM f'jclric Standard lime 



Tracking results: 



i Slelus, 
j Corner: 
| Service 
; tSliip (lumber 

Tracking Number 

Ship C>Plt; 

Deslinsticn 

ExpecledL';BvctvO-*l-; 
Expecled Of fiveiy Tim..- 
l«l Scan: 



iii rriAtisir 

UPS 

Guouim 

maiievzh aswnir 

1ZJ3MW501O00231M 
Mund.y, lloueiif)ty 22, 1999 
PROSSER.WAUS 
luciwJiy, llovatbcr 23, 1999 
12:00:00 PM 

11/23/99 10:36:00 AM LOCATIOM SCAM 
KEIINEWICK.WAUS 



E-niall Notification: 



Showing more rHjis on nils packau e, 
M'i Ihis ticking fKjn.b fr Iq my Inb^jrd Peel, an e I ja_ 

Send lite URL ol this Hacking info lo e-mail recipients and/or 
request e-mail notification of delivery Simply till pul names and 
corresponding e-nnil addresses below, clie.:l< (he appropriate 
bo* and Iheu dick Submit 

N«ne: E mall address: 

fIoltni'i; , 5ia'lhn_emjil corn 



i *M (Jolin JaJvTin 
: 02 (s.iral) Lewis 

; «r 



|sjmIOI>:v?>ii»I com 




Message: 




| P Send notification when Ihe package has been delivered, 
j P Send Ihe URL of Ihis tracking info. 

Illustration 70: Tracking Results ■ 
3.3. E-Mail tracking link: 

3.3.1. The user will be allowed lo e-mail the tracking URL lo up lo three e-mail addresses: 
3.3.1.1. Three text fields for names. 
3.3.1.1.1 



3.3.1.2. 



3.3.1.3. 



When a user is logged on, his Contact Name from preferences will 
be pre-populaled in the Name 1 Held. 
Three text fields for e-mail addresses. 

3.3.1.2.1. When a user is logged on, his e-mail address from preferences will 

be pre-populaled in the E-mail address 1 field. 
A message box for a message. 
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3.3.1.4. If one or more e-mail address fields have been filled in, then: 



3.3.1.5. 



3.3.1. 4.1. The names, e-mail address, and message will be stored along with 
the package tracking number. 

3.3.1.4.2. Each e-mail address will be stored only one time for each packaqe 
tracking number. 

If the package has not yet been delivered, a check box for e-mail notification of 
delivery will be displayed. 

3.3.1.5.1. If the check box is selected, 

3.3.1.5.1.1. The package will be tracked at regular intervals. 

3.3.1.5.1.2. When the package has been delivered, the 
notification of delivery e-mail with the stored 
message will be sent once to each stored name 

3.3.2. On Submit, the user will be returned to the initial Track It page. The text on the Track It 
page will read in red "Your request has been successfully submitted". In black below this 
message will be the text: To track another package, enter the tracking number in the field 
below and click on Submit. 
3.4. Add lo Inbound Packmjos link 

3.4.1. Non-logged in users will be displayed the Log On/Register Now page. 

3.4.2. The user will be displayed a pop-up window 

3.4.2.1. Check box lo add lo inbound packages log 

3.4.2.2. Reference number text box 

3.4.2.3. Buttons 

3.4.2.3.1. OK 

3.4.2.3.2. Close 

3.4.3. If the user selects OK, 

3.4.3.1. The package information will be added lo the user's inbound tracking log. 
3.4.3.1 .1 . Reference number 

3.4/3.1.2. Package Status 

3.4.3.1.3. Carrier and Service 

3.4.3.1.4. iShip package number if available 

3.4.3.1.5. Carrier Tracking Number 

3.4.3.1.6. Actual Ship Date if available 

3.4.3.1.7. Actual or expected Delivery Location if available. 

3.4.3.1 .8. Actual or expected Delivery Date if available. 

3.4.3.1.9. Aclual or expected Delivery Time if available. 

3.4.3.1.10. Signed For By if available. 

3.4.3.1.11. Last Scan Information 

3.4.3.2. The user will be returned to the tracking results page. 

3.4.3.2.1. A message will be displayed: "Tracking Number bracking 
nurnber> has been added to your Inbound Package Log " 

3.5. Show more delails on this package link. 

3.5.1. Displayed when: 

3.5.1.1. The user is logged in 

3.5.1.2. The user tracked the package using the MSI tracking number. 

3.5.1.3. The user shipped the package or the user paid for the package 

3.5.2. When selected, the full details of the package will be displayed (see Req #11137) 

3.6. Buttons 

3.6.1. Submit 

3.6.2. Track Another 
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3.G.2.1. . ,,c Track Another button will lake lh e user udck to the initial Track It pace 
3.6.3. Done 1 y 

4. Unable to reach carrier 

4 " 1 " ^r e ormaL arrier ^ 8 is 8ubm,Ued M be reached lo ^ Peking 

4.1.1. If any tracking information is stored in the iShip database, the most recent tracking 
information for the package will be displayed. 

4.1.1.1. A message will be displayed: "<Carrier name> is not responding to our 

request. This information is up to dale as of <date of last tracking updale> 
Please try your tracking request again in a few minutes." 

4.1.2. If the tracking information is not found in the iShip database, an error page will be 
displayed: ^Carrier name> is not responding to our request. Please try your trackina 
request again in a few minutes." y 

5. Tracking Errors 



iShip.com 



©Your Tracking Inrormation - Unable to Track ® 0 ® ^ I 1 slri «» fl TMth » I soil it | Help 

Truck It 



We weie un.iblc lo li.ickyoui p.>cknyo. 
11VVJJ45001Z2J4 

Pleoso make s „, e ,|, e h,cki„,, numbe, is cone*, soled , <:.,,. ie. ..,.,„ 
ilio lisi below, .mil click on Subinii. 



cnsD PISS 



Tincking number I IW334500 1Z234 " 
Cnniei: 
Ship dote (+M iloys): 



(Select One) ^ 



; (nim/dd/yyyy) 



FedEx m 




SEED 



Illustration 71: Track It error page " ' "" '**" 

5.1. If any tracking number entered by the user on the Track II page is not recognized by any supported 
carrier, the user will be taken to lhe Tracking Errors page V suppor,ed 

5.1.1. List of package summaries for valid packages (see Req. // 1 1.1.2.2.1.1). 

5.1.2. For each tracking number not found: 



5.1.2.1. 



5.1.2.2. 



Error message: 

5.1.2.1.1. "We were unable to track your package 
<lracking number> 

Please make sure the tracking number is correct, select a carrier from 
the list below, and click on Submit." 



A text field for entry or a tracking number (required) 
5.1.2.2. 1. The tracking number previously entered by the user will be 
retained in the tracking number field. 
5.1.2.3. A drop down list for carrier types. 

5.1.2.3.1. The drop down list will contain an entry for each supported 

5.1.2.3.2. The default entry for the drop down list will be "(Select One)". 



carrier. 



Pago IO-I ol 1 10 



Kjlup |j<*sklu|> 



'SIh|i.cchm, If ic. 



5.1.2.4. a text field for entry or a ship dale. 

5.1.2.4.1. The ship dale field will only be used if the entered Irackinq number 
is a FedEx number 

5.1 .3. Graphic of logos of supported carriers. 

5.1.4. Bullous 



5.1.4.1. Back 

5.1.4.2. Submit 

5.1.4.3. Reset 

5.1.4.4. Done 



11.1.3 



Tracking History (logged on users only) 



PENDING 



Status: All 




F IH T^IISir Diin* Moon 
f~ HI TR.-.n :.| r TanyjWjgnoi 
r HI i=;\||:i! A.jjmkr«ll 
W Hi John Smilh 

W DELIVERED j Jcob Lewis 
f~ DELIVERED CjioI Doyle 
r DELIVERED TjnyjWjgntt 
r DELIVERED ACME Co. 
F DELIVERED Dijne Moon 
r DELIVERED Pijn* Moon 
r™ DELIVERED Cindjce Moon 
r DELIVERED Jim Ship 
f~ DELIVERED Tjnyj Wj 9 n-r 
r DELIVERED AdjmKtcll 
r DELIVERED AdimlOetl 



:gS()ippa(9jf7jl 



MATKPQO GDE73R 
MATKPQG r.,CVTQS 
MA.TKP9G UDQ3 IC 

> MATKPQO 7NW./V3 
MATKPQO 7JB2A7 

► MA.TKP90 I-U9ZA5 
M ATKPQG UBQ3 1Z 



UPS Oiound 
UPS Ground 
UPS Ground 
UPS Ground 
Aii bom • Second Day 
T<sdEx2Dj/ 
UPS Next DjyAti 
MATKPQG GEE930 Aiibo.n* Next Afternoon 
M ATKP90 <1BP3 IM tjP3 Oiound 
MA1KF90 7W0308 MPS Oiour.d 

MATKPQO MRVP 10 FedEx SljnJji.j OmntyA 09/20*9 
► M ATKF9G UZQ3 19 UPS Giound 09/14/99 
MATKPQG 7B03IM UPS Ground 09/12/99 
MAIKPOG MXOres UPS Ground 08/02/99 
MAIKPOG GDV50R UPS Ground 07,09,99 



1 1/22/99 
1 1/22/99 
I 1/22/99 
1 1/2 1/99 
10/ ig.'T9Q 
10/1 1/99 
10/12/99 
10/15/90 
09/2<l/99 
09/22/90 



10/21/99 
10/13/99 
10/13/199 
10/(6/99 
09/23/99 
09/24/99 
00/2 1/90 
09/15.-99 
08/ 1 4,>39 
09/U'l/99 
07/1 1/90 




.. v.. n . nmrm r7 TT77> (xEH51 

Illustration 72: Tracking Logs 

1. All packages shipped by the user will appear in Ihe Oulbound Shipping Log 

1.1. Shipments will be represented with a single row. 

1.1.1. The summary details of the lead package in the shipment will be displayed 

1.1.2. The shipment may be rolled down to see package rows. ■. 

1.1.2.1. The shipment may be rolled back up to a single shipment row 

1.2. Buttons 

1.2.1. Delete 

1.2.2. Track Now < 
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1.2.3. Done 

2. All packages shipped to the user will appear in the Inbound Shipping Log 

2.1. Packages entered into inbound shipping log (see Req. //1 1.1. 2.3.4) 

2.2. AT RISK: Packages shipped to user from another iShip user (see Req. #7.1 1 2 2) 

2.3. Buttons 

2.3.1. Delete 

2.3.2. Track Now 

2.3.3. Done 



3. 



5 



S iPn^fiT 11 ? pendin ? ^ n ° l manifesled ; voidetl Packages; and packages saved from Price It 
Sell II. or Ship II, will appear In the Pending Shipping Log. ' 

3.1. Voided packages will be removed from the display after 24 hours. 

3. 1.1. The lenglh of time voided packages will be displayed will be configurable 

3.2. Buttons 



3.2.1. Void 

3.2.1.1. 



When Void is pressed, mi alert box will he displayed: "Do you want lo Void 



3.2.1.1.1. OK 

3.2.1.1.2. Close 
3.2.1 .2. If the user selects OK: 

3.2.1.2.1. All checked packages will be given a status of Void 

3.2.2. Reprint 

"^ p ;^.;r s w " avelers ,or a " ch8cked packaoes wi " be 

3.2.3. Done 

A "track now" checkbox will be displayed next to each Outbound and Inbound package 
41 ' TaTkid 6 CheCkbOX ^ Se ' eC,ed lhe TraCk N ° W bUllon is P ressed - the se,ec ^ Packages will be 

4.2. After packages are tracked, the status of lhe packages will be updated on the page 

4.3. The checked slate will not be maintained after the user leaves the page. 
Tracking logs will conform to Common List behaviors (see Common Req. #4.9). 

6. Summary in log will show: 

6.1. Consignee (for outbound); Origin if known (for inbound) 

6.1.1. Contact Name 

6.1.2. Company Name 

6.2. iShip Tracking Number 

6.3. Reference Number 

6.4. Carrier/Service 

6.5. Ship Dale 

6.6. Expected Delivery Dale 

6.7. Status 

'. Each package row will be a link to package level details. Details for package will show 

7.1. Origin Address 

7.2. Deslination Address 

7.3. Cosls 

7.3.1. Service 

7.3.2. Service Oplions 

7.3.3. Handling Charges 

7.3.4. Total 
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7.4. Payment 

7.4.1. Payment Type 

7.4.2. If payment by Credit Card, Credit Card Number 

7.4.2.1. Only the last four digits will be displayed in clear text 

7.5. Item description 

7.6. Reference Number 

7.7. iShip package number 

7.8. Package Status 

7.9. Carrier and Service 

7.10. Carrier Tracking Number 

7.11. Actual Ship Dale if available. 

7.12. Actual or expected Delivery Location ir available. 

7.13. Actual or expected Delivery Date if available. 

7.14. Actual or expected Delivery Time if available. 

7.15. Signed For By if available. 
7.10. Laiil ocan liilonnallun 

7.17. Dale and lime the tracking information was presented. 

7.18. Full carrier scan information 

7.18.1. AT RISK: Full carrier scan information for Yellow Freight 

7.19. Buttons 

7.19.1. Repeat Shipment 

7.19.1.1. The user will be taken to the first page of Ship It. 

7.19.1.2. All fields will be pre-populaled with the information from the copied shipment 

7.19.2. Done 

8. Sorting 

8.1. Clicking on a heading in a log will sort the log by that field. 

8.1.1. Headings 

8.1.1.1. Slalus 

8.1.1.2. Ship To 

8.1.1.3. Ship Date 

8.1.1.4. Delivery Dale 

8.1.1.5. Carrier/Service 

8.1.2. Clicking once will sort the log in ascending order. 

8.1.3. Clicking again will sort the log in descending order. 

9. Filtering 

9.1. Slalus drop down list 

9.1.1. List will show all slalus types present in the log being displayed 

9.2. Ship To text box 

9.3. Ship Dale Range 

9.3.1. Label will be Ship Date 

9.3.2. Text box for beginning dale in range 

9.3.2.1. Label will be "From" 

9.3.2.2. Arter the text box a tailing descriptor will read :, 'mm/dd/yyyy". 

9.3.3. Text box for ending date in range 

9.3.3.1. Label will be "To" 

9.3.3.2. After the text box a tailing descriptor will read "mm/dd/yyyy". 

9.3.4. Dates may be entered as mm/dd/yyyy or mmddyyyy or mm-dd-yyyy. 
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9.3.4.1. If an invalid entry is made into either dale field, an error message will be 

displayed: "You have entered an invalid date. Please enter dales in the format 
mm/dd/yyyy." 01 

9.3.5. Query will find all packages shipped from the beginning dale to the end date, inclusive. 

9.3.5.1. If a beginning dale is entered with no ending date, all packages shipped on 
that date and after that dale will be shown. 

9.3.5.2. If an ending date is entered with no beginning date, all packages shipped on 
that dale and before that dale will be shown. 

9.4. Update button 

9.5. On Update, the log will show only those records meeting all criteria selected by the user. 
10. AT RISK: Privileged users will see an End of Day tab. 

10.1. List of Carriers 

10.1.1. Carrier Name 

10.1.2. Status 

10.1.3. Carrier Account No. 

10.1.4. Pickup Time 

10.1.5. Number of packages 

10.1.6. Perform End of Day 

10.2. When End of Day is performed: 

10.2.1. Packages will be marked manifested. 

10.2.2. Packages will move to the users* Outbound packages log. 





